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MARYLAND HOME HEALTH AGENCY STATISTICAL PROFILE:
FISCAL YEAR 2002 HIGHLIGHTS



INTRODUCTION

The Maryland Home Health Agency Statistical Profile: Fiscal Year 2002 summarizes
data on the utilization and financing of home health agency services. The data provided in this
report was obtained from the information collected by the Maryland Health Care Commission’s
Home Health Agency Annual Report for fiscal year 2002. This data collection effort is designed
to obtain a uniform data set from all home health agencies licensed to serve Maryland
jurisdictions." The Commission’s Annual Report Survey requests information on overall agency
operations and the demographic characteristics, payer types, and services provided to Maryland
clients by their jurisdiction of residence.

This Statistical Profile provides an overview of home health agency characteristics,
utilization, and costs including: volume of admissions; referral sources; primary diagnosis on
admission; length of care; average visits per Medicare client; disposition; average cost per visit;
revenues by payer type; and home health agency personnel. Data provided on Maryland resident
use of home health care include age group, unduplicated clients by payer type, and visits by
payer type. Detailed tables summarizing agency and jurisdiction-specific data are provided in
Appendix A. Technical notes on the scope of the report, the data sources, and definition of terms
are included in Appendix B.

Additional copies of the Maryland Home Health Agency Statistical Profile: Fiscal Year
2002 are available from:

Maryland Health Care Commission
4160 Patterson Avenue
Baltimore, Maryland 21215

Telephone: (410) 764-3460
FAX: (410) 358- 1311
Website: http://mhcc.maryland.gov

TTY for Disabled-Maryland Relay Service
1-800-735-2258

! In Maryland, there are various types of home care services provided to ill persons in their own place of residence.
The range of home care services includes, but is not limited to, home health agencies (HHAS), residential service
agencies (RSASs), nurse staffing agencies and nursing referral service agencies. This statistical profile is for licensed
home health agencies only, as defined by COMAR 10.07.10.



MARYLAND HOME HEATLH AGENCY STATISTICAL PROFILE:
FISCAL YEAR 2002 HIGHLIGHTS

OVERVIEW OF HOME HEALTH AGENCY CHARACTERISTICS AND
UTILIZATION

Agency Type and Ownership

Statewide, 50 home health agencies (HHAs) were licensed to serve Maryland
jurisdictions in fiscal year 2002. Of these, one home health agency did not have Medicare
certification. Seven of the remaining 49 Medicare-certified HHAs had a bifurcated license to
operate non-Medicare or private entities.

About two-thirds of the 50 agencies were freestanding (refer to Figure 1). Hospital-based
agencies accounted for 9 of the 50 Maryland home health agencies; one agency was nursing
home-based; and one agency was part of a continuing care retirement community (CCRC).
There were two agencies operated by county health departments in Baltimore County and Garrett
County in fiscal year 2002. Four home health agencies were operated by a health maintenance
organization in fiscal year 2002.

Figure 1
Percent Distribution of Home Health Agencies by Agency Type:
Maryland, Fiscal Year 2002

O Freestanding
(66%)

O Hospital-Based
(18%)

MO-Based
(8%)

O Health
Department (4%)

B Nursing Home-
Based (2%)

B CCRC (2%)

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year
2002



Data reported on agency ownership in fiscal year 2002 indicate that both private for-profit and
private non-profit agencies had equal representation, each with 24 agencies and representing 48
percent, with a combined total of 96 percent of the total 50 licensed home health agencies. The
remaining two agencies or four percent of the total licensed agencies were operated by
government agencies (local county health departments).

Volume of Admissions

In fiscal year 2002, agencies licensed in Maryland reported a total of 103,921
admissions for home health agency care. As shown in Table 1, which summarizes the
distribution of admissions by agency type in fiscal year 2002, freestanding agencies accounted
for the greatest proportion of home health agency admissions. This is due to the fact that about
two-thirds of Maryland’s home health agencies were freestanding.

Table 1
Number and Percent Distribution of Home Health Agency Admissions
by Agency Type: Maryland, Fiscal Year 2002

Agency Type Number of Number of Percent of Total
Licensed Agencies Admissions Admissions

Freestanding Agency 33* 73,945 71.16%
Hospital-Based Agency 9 17,748 17.08%
HMO-Based Agency 4 10,012 9.63%
Government Health 2 1,240 1.19%
Department
Nursing Home-Based 1 123 0.12%
Agency
Continuing Care 1 853 0.82%
Retirement Community-
Based Agency
MARYLAND TOTAL 50 103,921 100%

*Note: One freestanding agency serves CCRC residents only. Seven of the 33 freestanding agencies have

bifurcated licenses.
Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002.

Referral Sources for Home Health Agencies

About 59 percent of fiscal year 2002 admissions were referred to home health agency
care by hospitals (refer to Table 2). Referrals to home health agencies by private physician
offices accounted for 15 percent of home heath agency admissions. The remaining admissions
were referred by nursing homes (7.15 percent), HMOs (4.34 percent), subacute care programs
(3.84 percent), family/self/friends (1.33 percent), and other referral sources (8.28 percent) (refer
to Figure 2). The source of referral was reported as unknown for 1.11 percent of fiscal year 2002
admissions.



Table 2

Number and Percent Distribution of Home Health Agency Admissions
by Referral Source: Maryland, Fiscal Year 2002

Referral Source

Number of Admissions

Percent of Total

Hospital 61,039 58.74%
Nursing Home 7,431 7.15%
HMO 4,511 4.34%
Family/Self/Friend 1,380 1.33%
Private Physician Office 15,813 15.22%
Subacute Program 3,987 3.84%
Other 8,605 8.28%
Unknown 1,155 1.11%

MARYLAND TOTAL 103,921 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002.

Figure 2

Percent Distribution of Home Health Agency Admissions
by Referral Source: Maryland, Fiscal Year 2002
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Average Length of Care (Days) per Home Health Client and Average Visits per
Medicare Home Health Client

On average, clients were under home health agency care for 36.9 days (refer to Table 3).
The length of home health care by agency type ranged from an average of 39.5 days (as reported
by freestanding agencies) to 26.9 days (as reported by four HMO-based agencies) in fiscal year
2002. Overall, home health agencies licensed and Medicare-certified in Maryland reported an
average of 16.1 visits per Medicare client in fiscal year 2002. The volume of visits per Medicare
client ranged from a high of 19.8 for HMO-based agencies, to a low of 12.0 for the two
government county health department agencies.

Table 3
Average Length of Care (Days) per Client and Visits per Medicare Client
by Agency Type: Maryland, Fiscal Year 2002

Agency Type Average Length of Care Average Visits per
(Days) per Client Medicare Client

CCRC-Based Agency 33.0 19.0
Government Health Department 32.0 12.0
Hospital-Based Agency 32.6 18.4
Nursing Home-Based Agency 29.0 17.0
HMO-Based Agency 26.9 19.8
Freestanding Agency 39.5 15.3
MARYLAND AVERAGE 36.9 16.1

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002.
Primary Diagnosis on Admission

The number of clients by selected primary diagnostic category on admission is
summarized in Table 4 and Figure 3. All circulatory system diseases combined accounted for the
largest volume of clients reported in the Home Health Agency Annual Report for fiscal year
2002. Clients with circulatory system diseases accounted for 19.11 percent of all home health
agency clients. Within the overall category of circulatory system diseases, clients with ischemic
heart disease on admission for home health agency care accounted for 4.77 percent. Other
leading circulatory system diseases receiving home health agency care included cerebrovascular
disease (4.44 percent) and pulmonary/hypertensive heart disease (1.40 percent).

Musculoskeletal system diseases and injuries/fractures were the second and third leading
causes of admission for home health agency care, respectively, during fiscal year 2002. Clients
with a disease of the musculoskeletal system accounted for 13.59 percent of home health agency
clients. Fractures/injuries represented 11.26 percent of total home health agency clients in fiscal
year 2002.

Other leading primary diagnoses on admission for home health agency clients included:
neoplasms (6.49 percent); respiratory system diseases (5.47 percent); conditions in the perinatal



period (3.90 percent); complications of pregnancy (3.11 percent); diabetes mellitus (3.10
percent); and, postpartum care and exams (0.80 percent).

Table 4
Home Health Agency Clients by Primary Diagnostic Category on Admission:
Maryland: Fiscal Year 2002

Primary Diagnostic Category on Number of Clients Percent of Total
Admission
CIRCULATORY SYSTEM 19,845 19.11%
Pulmonary Disease 345 0.33%
Hypertensive Disease 1,109 1.07%
Cerebrovascular Disease 4,605 4.44%
Ischemic Heart Disease 4,953 4.77%
Other Circulatory Diseases 8,833 8.51%
MENTAL DISORDERS 471 0.45%
RESPIRATORY DISEASES 5,681 5.47%
MUSCULOSKELETAL SYSTEM 14,106 13.59%
CONGENITAL ANOMALIES 602 0.58%
INJURIES/FRACTURES 11,693 11.26%
OTHER DIAGNOSES
AIDS 121 0.12%
Neoplasms 6,740 6.49%
Diabetes Mellitus 3,218 3.10%
Conditions in Perinatal Period 4,049 3.90%
Complications of Pregnancy 3,224 3.11%
Newborn Failure to Thrive 197 0.19%
Postpartum Care and Exams 833 0.80%
ALL OTHER DIAGNOSTIC
CODES 33,050 31.83%
MARYLAND TOTAL 103,830 100.00%

Source: Maryland Health Care Commission.
Note: Based on a duplicated count of clients.

Maryland Home Health Agency Annual Report, Fiscal Year 2002.




Figure 3
Home Health Agency Clients by Selected Primary Diagnoses on Admission:
Maryland, Fiscal Year 2002
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Source: Maryland Health Care Commission. Maryland Home Health
Agency Annual Report, Fiscal Year 2002.

Disposition on Discharge from Home Health Agency

Data reported in the Home Health Agency Annual Report for fiscal year 2002 indicate
that the vast majority (72.24 percent) of all clients were discharged with home health care goals
met (Refer to Table 5 and Figure 4). Clients who no longer met criteria for home health agency
care (including no longer homebound, requiring skilled nursing care, or denied benefits)
accounted for 6.16 percent of total discharges from home health agency care. Transfers to acute
care hospitals accounted for 7.3 percent of total discharges. Transfers to other health care
facilities (including nursing homes, chronic hospitals, rehabilitation facilities, or hospice) or to
another home health agency accounted for 3.52 percent of total discharges. The disposition of
the remaining discharges from home health agencies were: death (1.74 percent); client refused
services (2.62 percent); client was non-compliant (1.07 percent); and other (5.36 percent).



Table 5

Number and Percent Distribution of Home Health Agency Discharges
by Disposition: Maryland, Fiscal Year 2002

Disposition Number of Discharges Percent of Total

Transferred to Acute Care Hospital 7,436 7.30%
Transferred to Comprehensive

Care/Extended Care Facility 864 0.85%
Transferred to Chronic Hospital 206 0.20%
Transferred to Rehabilitation Facility 587 0.58%
Transferred to Hospice 929 0.91%
Transferred to Another HHA 996 0.98%
Goals Met 73,595 72.24%
Client Refused Services 2,666 2.62%
Client No Longer Meets Criteria 6,280 6.16%
Client Non-Compliant 1,090 1.07%
Death 1,768 1.74%
Other 5,461 5.36%
MARYLAND TOTAL 101,878 100.00%

Source: Maryland Health Care Commission. Home Health Agency Annual Report, Fiscal Year 2002.

Figure 4

Percent Distribution of Home Health Agency Discharges by Disposition:
Maryland: Fiscal Year 2002
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Total Visits and Average Cost per Visit by Discipline

Statewide, the average cost per visit for skilled nursing was $134.87 in fiscal year 2002.
For home health aide services, the cost per visit averaged $61.95. Table 6 summarizes data on
total visits and the average cost per visit for the following disciplines: skilled nursing; home
health aide services; occupational therapy; physical therapy; speech/language therapy; and
medical social work.

Table 6
Total Visits and Average Cost per Visit by Type of Discipline:
Maryland, Fiscal Year 2002

Discipline Total Visits Average Cost per Visit
Skilled Nursing 724,884 $134.87
Home Health Aide 253,307 $ 61.95
Occupational Therapy 91,481 $108.03
Physical Therapy 425,591 $113.90
Speech/Language Therapy 16,623 $109.02
Medical Social Work 12,637 $228.72

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002.

Home Health Agency Net Revenues by Payer Type

During fiscal year 2002, home health agencies licensed to serve Maryland jurisdictions
reported total net revenues of $ 214,003,268. The largest proportion of home health agency care
was financed by the Medicare program. The distribution of total net revenues by payer source is
shown in Table 7 and Figure 5.

Table 7

Maryland Home Health Agency Net Revenues by Payer Type:

Fiscal Year 2002

Payer Type Net Revenue Percent of Total Net Revenue
Medicare (Traditional) $144,616,182 67.58%
Medicare+Choice $11,440,516 5.35%
Medicaid (Traditional) $9,124,306 4.26%
Medicaid Health Choice $688,788 0.32%
Other Government $604,203 0.28%
Private Insurers $14,606,387 6.83%
HMO $12,827,034 5.99%
Self Pay $4,221,563 1.97%
Other $15,874,181 7.42%
Unknown $108 <.001%
MARYLAND TOTAL $214,003,268 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002




Figure 5
Home Health Agency Net Revenues by Payer Type:
Maryland, Fiscal Year 2002

O Medicare*

N Medicaid**

W Other Government
O Private Insurance
B HMO

O Self-Pay

B Other

*Medicare combines Medicare Traditional and Medicare+ Choice.

**Medicaid combines Medicaid Traditional and Medicaid Health Choice.

Source: Maryland Health Care Commission. Maryland Home Health Agency
Annual Report, Fiscal Year 2002

Home Health Agency Personnel

Home health agencies reported employing a total of 2,867 full-time equivalent personnel
in fiscal year 2002. Personnel involved in direct patient care accounted for about 68 percent
(1,942) of the full-time equivalent staff. The remaining staff (925) were responsible for
administrative functions.

USE OF HOME HEALTH AGENCY SERVICES BY MARYLAND RESIDENTS
Age of Maryland Home Health Agency Clients

More than one-half (59.2 percent) of Maryland residents using home health agency
services in fiscal year 2002 were 65 years of age and older. Clients 65 to 74 years of age
accounted for 18.94 percent and clients 75 to 84 years of age accounted for 25.23 percent of
Maryland resident utilization. The 85 and older age group represented 14.12 percent of total
Maryland residents receiving home health agency care. The distribution of Maryland residents
utilizing home health agency services by age group in fiscal year 2002 is summarized in Table 8
and Figure 6.
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Table 8
Maryland Home Health Agency Clients by Age Group: Fiscal Year 2002

Age Group Number of Clients Percent of Total
Under 5 years 5,329 5.64%
5-14 years 1,081 1.14%
15-24 years 2,439 2.58%
25-44 years 9,297 9.84%
45-64 years 19,863 21.02%
65-74 years 17,893 18.94%
75-84 years 23,840 25.23%
85 years and older 13,328 14.12%
Unknown 1,410 1.49%
MARYLAND TOTAL 94,480 100.0%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year 2002.
Note: Based on an unduplicated count of clients.

Figure 6
Percent Distribution of Maryland Home Health Agency Clients
by Age Group: Fiscal Year 2002
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Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report, Fiscal Year
2002. Note: Based on an unduplicated count of clients.
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Maryland Home Health Agency Clients by Payer Type

Data reported in the Home Health Agency Annual Report indicate that 94,480 Maryland
residents (unduplicated count of clients) received home health agency care in fiscal year 2002.
(Refer to Table 9.) The combined Medicare (traditional) and Medicare + Choice programs
financed 56.34 percent of Maryland residents’ home health agency services. The combined
Medicaid (traditional) and Medicaid Health Choice programs paid for 5.86 percent of home
health agency care for its Maryland residents. Private insurers paid for the home health agency
care provided to 17.92 percent of Maryland clients. Other payment sources for Maryland
residents using home health agency services in fiscal year 2002 included: Health Maintenance
Organizations (HMOs), 14.97 percent; other government, 1.46 percent; self pay, 0.93 percent;
and other plus unknown, a combined 2.52 percent.

Table 9
Maryland Home Health Agency Clients by Payer Type:
Fiscal Year 2002

Payer Type Number of Clients Percent of Total
Medicare (Traditional) 52,968 56.06%
Medicare + Choice 264 0.28%
Medicaid (Traditional) 3,309 3.50%
Medicaid Health Choice 2,226 2.36%
Other Government 1,384 1.46 %
Private Insurers 16,926 17.92%
HMO 14,140 14.97%
Self Pay 877 0.93%
Other 1,419 1.50%
Unknown 967 1.02%
MARYLAND TOTAL 94,480 100.00%

Source: Maryland Health Care Commission. Home Health Agency Annual Report for Fiscal Year 2002.
Note: Based on an unduplicated count of clients.

Maryland Home Health Agency Visits by Payer Type

In Fiscal Year 2002, about 72 percent of home health agency visits for Maryland
residents were paid for by the combined Medicare (traditional) and Medicare + Choice programs.
(Refer to Table 10 and Figure 7.) Clients enrolled in the traditional Medicare program had an
average of 17.9 visits per client, while those enrolled in the Medicare + Choice program had an
average of 6.88 visits per client. The combined Medicaid programs (Medicaid Traditional plus
Medicaid Health Choice) accounted for 3.15 percent of total home health agency visits. On
average, Medicaid (traditional) clients had 8.83 visits, and Medicaid Health Choice clients had
5.64 visits. Home health agency clients financed by private insurers represented 12.13% of total
Maryland home health agency visits, with an average of 9.51 visits per client. HMO clients’
utilization represented 8.48 percent of Maryland’s total home health agency visits, with an
average of 7.97 visits per HMO client. The remaining visits were financed by: other government
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payers (1.19 percent, with an average of 11.38 visits per client); self pay (1.72 percent, with an
average of 26.04 visits per client); other (1.53 percent, with an average of 14.33 visits); and,
unknown (0.27 percent, with an average of 3.64 visits per client). Statewide, the average number
of visits per client was 14.05 visits.

Table 10
Maryland Home Health Agency Visits and Average Visits per Client
by Payer Type: Fiscal Year 2002

Payment Source Number of Visits Percent of Total Average Visits
Per Client*

Medicare
(Traditional) 947,864 71.41% 17.90
Medicare + Choice 1,815 0.14% 6.88
Medicaid
(Traditional) 29,220 2.20% 8.83
Medicaid Health
Choice 12,553 0.95% 5.64
Other Government 15,748 1.19% 11.38
Private Insurers 161,005 12.13% 9.51
HMO 112,501 8.48% 7.96
Self Pay 22,833 1.72% 26.04
Other 20,333 1.53% 14.33
Unknown 3,521 0.27% 3.64
MARYLAND
TOTAL 1,327,393 100.00% 14.05

Source: Maryland Health Care Commission. Home Health Agency Annual Report for Fiscal Year 2002.
Note: Based on an unduplicated count of clients.

* The average number of visits per client by payer type is calculated by dividing the number of visits by the
number of clients, by payer type.
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Figure 7
Percent Distribution of Maryland Home Health Agency Clients and
Average Visits by Payer Type: Fiscal Year 2002
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*Medicare combines traditional and Medicare+Choice programs
**Medicaid combines traditional and Medicaid Health Choice programs.

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 1

Home Health Agency Ownership, Agency Type and Medicare
Certification by Agency: Maryland, FY 2002

Medicare
Agency Name Ownership Type Agency Type Certified
Adventist Home Health Private, Not-For-Profit Freestanding Agency Yes
Americare In Home Nursing Private, For-Profit Freestanding Agency Yes
Baltimore County Health Department Home Health Agency Government Health Department Agency Yes
Bel Care, Inc. Private, For-Profit Freestanding Agency Yes
Carroll Home Care Private, Not-For-Profit Freestanding Agency Yes
Charlestown Community, Inc. Private, For-Profit Continuing Care Retirement Community Based Yes
Chesapeake Potomac Home Health Agency, Inc. Private, Not-For-Profit Freestanding Agency Yes
Chester River Home Care and Hospice Private, Not-For-Profit Freestanding Agency Yes
Coastal Hospice, Inc. Private, Not-For-Profit Freestanding Agency Yes
Community Home Health of Maryland Private, For-Profit Freestanding Agency Yes
Diversifed Nurses, Inc.* Private, Not-For-Profit Freestanding Agency No
Diversified Health Services, Inc. Private, Not-For-Profit Freestanding Agency Yes
Doctor's Community Hospital Home Care Private, Not-For-Profit Hospital Based Agency Yes
Frederick Memorial Hospital Home Health Services Private, Not-For-Profit Hospital Based Agency Yes
Garrett Government Health Department Home Health Agency Government Health Department Agency Yes
Gentiva Health Services (Medicare) Private, For-Profit Freestanding Agency Yes
Gentiva Health Services (Non-Medicare)* Private, For-Profit Freestanding Agency No
Health Care at Home, LTD.* Private, For-Profit Freestanding Agency No
Holy Cross Hospital Home Care/Hospice Agency Private, Not-For-Profit Hospital Based Agency Yes
Home Health Care of Washington County Hospital Association  Private, Not-For-Profit Hospital Based Agency Yes
Home Health Care Services LLC Private, For-Profit Freestanding Agency Yes
Home Health Corporation of America - Eastern Shore Private, For-Profit Freestanding Agency Yes

A-1



Appendix Table 1 (continued)
Home Health Agency Ownership, Agency Type and Medicare
Certification by Agency: Maryland, FY 2002

Medicare
Agency Name Ownership Type Agency Type Certified
Home Health Corporation of America - Elkton Private, For-Profit Freestanding Agency Yes
HomeCall Baltimore City Private, For-Profit HMO Based Agency Yes
HomeCall Frederick Private, For-Profit HMO Based Agency Yes
HomeCall Prince George's Private, For-Profit HMO Based Agency Yes
HomeCall Westminster Private, For-Profit HMO Based Agency Yes
Interim Healthcare Private, For-Profit Freestanding Agency Yes
Jewish Social Services Agency Private, Not-For-Profit Freestanding Agency Yes
Johns Hopkins Home Health Services, Inc. Private, Not-For-Profit Freestanding Agency Yes
Johns Hopkins Pediatrics at Home Private, Not-For-Profit Freestanding Agency Yes
Kelly Home Care Services Private, For-Profit Freestanding Agency No
Lutheran Home Care Services Inc Private, Not-For-Profit Freestanding Agency Yes
MedStar Health Visiting Nurse Association Private, Not-For-Profit Freestanding Agency Yes
MedStar Health VNA Private, Not-For-Profit Freestanding Agency Yes
MedStar Health VNA Healthcare* Private, Not-For-Profit Freestanding Agency No
MGH Home Health Private, Not-For-Profit Freestanding Agency Yes
North Arundel Hospital Home Care Private, Not-For-Profit Hospital Based Agency Yes
Nursing Enterprises, Inc. Private, For-Profit Freestanding Agency Yes
Omni Nurse Associates Private, For-Profit Freestanding Agency Yes



Appendix Table 1 (continued)
Home Health Agency Ownership, Agency Type and Medicare
Certification by Agency: Maryland, FY 2002

Medicare
Agency Name Ownership Type Agency Type Certified
P B Health Home Care Agency, Inc. Private, For-Profit Freestanding Agency Yes
Peninsula Regional Home Care Private, Not-For-Profit Hospital Based Agency Yes
Personal Touch Home Aides of Baltimore, Inc.* Private, For-Profit Freestanding Agency No
Personal Touch Home Aides of DC* Private, For-Profit Freestanding Agency No
Personal Touch Home Care of Baltimore Private, For-Profit Freestanding Agency Yes
Personal Touch Home Care of DC Private, For-Profit Freestanding Agency Yes
Potomac Home Health Care Private, Not-For-Profit Freestanding Agency Yes
Shore Home Care Private, For-Profit Hospital Based Agency Yes
Southern Maryland Home Health Services, Inc. Private, For-Profit Freestanding Agency Yes
St. Agnes Home Care and Hospice Private, Not-For-Profit Hospital Based Agency Yes
Stella Maris, Inc. Private, Not-For-Profit Nursing Home Based Agency Yes
TLC Staff Builders - Baltimore Private, For-Profit Freestanding Agency Yes
TLC Staff Builders - Silver Spring Private, For-Profit Freestanding Agency Yes
Upper Chesapeake St. Joseph Home Care, Inc. Private, Not-For-Profit Freestanding Agency Yes
Visiting Nurse Association of Maryland Private, For-Profit Freestanding Agency Yes
VNA Home Care of Maryland, LLC.* Private, For-Profit Freestanding Agency No
Western Maryland Health System Home Care Private, Not-For-Profit Hospital Based Agency Yes

*Note: There are more than 50 agencies listed because these seven are bifurcated non-Medicare (private) entitites of Medicare-certified home health agencies.

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.



Appendix Table 2
Admissions, Discharges, Average Length of Care, and Average Visits per
Medicare Client by Home Health Agency: Maryland, FY 2002

Average
Average Visits
Length of Per
Total Total Care Medicare

Agency Name Admissions Discharges (Days) Client
Adventist Home Health 7,240 5,936 15 17
Americare In Home Nursing 1,124 1,099 44 16
Baltimore County Health Department Home Health Agency 752 775 31 15
Bel Care, Inc. 411 385 30 19
Carroll Home Care 1,553 1,553 40 30
Charlestown Community Inc 853 844 33 19
Chesapeake Potomac Home Health Agency, Inc. 2,160 2,120 43 16
Chester River Home Care and Hospice 754 744 36 19
Coastal Hospice, Inc. 111 133 55 13
Community Home Health of Maryland 2,539 2,660 62 18
Diversifed Nurses, Inc. 630 649 20 0
Diversified Health Services, Inc. 2,438 2,553 27 12
Doctor's Community Hospital Home Care 510 521 33 14
Frederick Memorial Hospital Home Health Services 1,897 1,938 28 20
Garrett Government Health Department Home Health Agency 488 507 33 9
Gentiva Health Services (Medicare) 1,221 1,008 33 19
Gentiva Health Services (Non-Medicare) 164 280 15 0
Health Care at Home, LTD. 25 26 71 0
Holy Cross Hospital Home Care/Hospice Agency 4,844 4,807 33 17
Home Health Care of Washington County Hospital Association 1,902 1,805 36 23
Home Health Care Services, LLC. 171 179 85 31
Home Health Corporation of America - Eastern Shore 1,209 1,164 56 20
Home Health Corporation of America - Elkton 871 969 50 20
HomeCall Baltimore City 1,025 1,047 26 22
HomeCall Frederick 2,272 2,230 25 19
HomeCall Prince Georges 4,488 4,432 28 18
HomeCall Westminster 2,227 2,242 28 20
Interim Healthcare 136 129 42 11
Jewish Social Services Agency 216 210 68 34
Johns Hopkins Home Health Services, Inc. 4,786 4,853 28 14
Johns Hopkins Pediatrics at Home 1,814 1,803 32 5
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Appendix Table 2 (continued)
Admissions, Discharges, Average Length of Care, and Average Visits per
Medicare Client by Home Health Agency: Maryland, FY 2002

Average
Average Visits
Length of Per
Total Total Care Medicare

Agency Name Admissions Discharges (Days) Client
Kelly Home Care Services 27 30 38 0
Lutheran Home Care Services Inc 1,890 1,420 33 17
MedStar Health Visiting Nurse Association 8,904 9,294 26 13
MedStar Health VNA 8,239 8,662 42 17
MedStar Health VNA Healthcare 357 456 126 0
MGH Home Health 1,504 1,495 53 20
North Arundel Hospital Home Care 1,712 1,723 37 22
Nursing Enterprises Inc 18 19 33 33
Omni Nurse Associates 412 406 6 0
P B Health Home Care Agency, Inc. 1,740 1,705 20 18
Peninsula Regional Home Care 1,142 1,075 32 15
Personal Touch Home Aides of Baltimore Inc 589 569 22 0
Personal Touch Home Aides of DC 259 318 19 0
Personal Touch Home Care of Baltimore 315 311 42 32
Personal Touch Home Care of DC 202 217 52 33
Potomac Home Health Care 4,212 3,955 34 17
Shore Home Care 1,487 1,461 38 20
Southern Maryland Home Health Services, Inc. 1,313 1,352 29 25
St. Agnes Home Care and Hospice 2,339 2,270 26 14
Stella Maris, Inc. 123 128 29 17
TLC Staff Builders - Baltimore 878 907 47 24
TLC Staff Builders - Silver Spring 1,024 1,026 45 22
Upper Chesapeake St. Joseph Home Care Inc 4,141 4,077 24 15
Visiting Nurse Association of Maryland 5,583 5,554 23 14
VNA Home Care of Maryland, LLC. 2,765 2,686 13 0
Western Maryland Health System Home Care 1,915 1,161 30 21
TOTAL.: 103,921 101,878 36.9 16.1

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 3
Admissions, Discharges, Average Length of Care, and Average Visits per
Medicare Client by Agency Type and Agency: Maryland, FY 2002

Average Average
Length of  Visits Per
Total Total Care Medicare
Agency Name Admissions  Discharges  (Days) Client
Continuing Care Retirement Community
Charlestown Community, Inc. 853 844 33 19
TOTAL: 1 853 844 33.0 19.0
Freestanding Agencies
Adventist Home Health 7,240 5,936 15 17
Americare In Home Nursing 1,124 1,099 44 16
Bel Care, Inc. 411 385 30 19
Carroll Home Care 1,553 1,553 40 30
Chester River Home Care and Hospice 754 744 36 19
Coastal Hospice, Inc. 111 133 55 13
Community Home Health of Maryland 2,539 2,660 62 18
Diversifed Nurses, Inc.* 630 649 20 0
Diversified Health Services, Inc. 2,438 2,553 27 12
Gentiva Health Services (Medicare) 1,221 1,008 33 19
Gentiva Health Services (Non-Medicare)* 164 280 15 0
Health Care at Home, LTD.* 25 26 71 0
Home Health Care Services, LLC. 171 179 85 31
Home Health Corporation of America - Eastern Shore 1,209 1,164 56 20
Home Health Corporation of America - Elkton 871 969 50 20
Jewish Social Services Agency 216 210 68 34
Johns Hopkins Home Health Services, Inc. 4,786 4,853 28 14
Johns Hopkins Pediatrics at Home 1,814 1,803 32 5
Kelly Home Care Services 27 30 38 0
Lutheran Home Care Services, Inc. 1,890 1,420 33 17
MedStar Health Visiting Nurse Association 8,904 9,294 26 13
MedStar Health VNA 8,239 8,662 42 17
MedStar Health VNA Healthcare* 357 456 126 0
MGH Home Health 1,504 1,495 53 20
Nursing Enterprises, Inc. 18 19 33 33
Omni Nurse Associates 412 406 6 0
P B Health Home Care Agency, Inc. 1,740 1,705 20 18
Personal Touch Home Aides of Baltimore, Inc.* 589 569 22 0
Personal Touch Home Aides of DC* 259 318 19 0
Personal Touch Home Care of Baltimore 315 311 42 32
Personal Touch Home Care of DC 202 217 52 33
Potomac Home Health Care 4,212 3,955 34 17
Southern Maryland Home Health Services, Inc. 1,313 1,352 29 25
TLC Staff Builders Baltimore 878 907 47 24
TLC Staff Builders Silver Spring 1,024 1,026 45 22
Upper Chesapeake St. Joseph Home Care, Inc. 4,141 4,077 24 15
Visiting Nurse Association of Maryland 5,583 5,554 23 14
VNA Home Care of Maryland, LLC.* 2,765 2,686 13 0
TOTAL: 40 73,945 72,912 39.5 15.3
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Appendix Table 3 (continued)
Admissions, Discharges, Average Length of Care, and Average Visits per
Medicare Client by Agency Type and Agency: Maryland, FY 2002

Average Average
Length of  Visits Per
Total Total Care Medicare
Agency Name Admissions  Discharges  (Days) Client
Health Department
Baltimore County Health Department Home Health Agency 752 775 31 15
Garrett County Health Department Home Health Agency 488 507 33 9
TOTAL: 2 1,240 1,282 32.0 12.0
HMO-Based Agencies
HomecCall Baltimore City 1,025 1,047 26 22
HomeCall Frederick 2,272 2,230 25 19
HomecCall Prince George's 4,488 4,432 28 18
HomeCall Westminster 2,227 2,242 28 20
TOTAL: 4 10,012 9,951 26.9 19.8
Hospital-Based Agencies
Doctor's Community Hospital Home Care 510 521 33 14
Frederick Memorial Hospital Home Health Services 1,897 1,938 28 20
Holy Cross Hospital Home Care/Hospice Agency 4,844 4,807 33 17
Home Health Care of Washington County Hospital Association 1,902 1,805 36 23
North Arundel Hospital Home Care 1,712 1,723 37 22
Peninsula Regional Home Care 1,142 1,075 32 15
Shore Home Care 1,487 1,461 38 20
St. Agnes Home Care and Hospice 2,339 2,270 26 14
Western Maryland Health System Home Care 1,915 1,161 30 21
TOTAL: 9 17,748 16,761 32.6 18.4
Nursing Home-Based Agency
Stella Maris, Inc. 123 128 29 17
TOTAL: 1 123 128 29.0 17.0
MARYLAND TOTAL: 57 103,921 101,878 36.9 16.1

* Note: Of the 57 agencies listed, seven are non-Medicare or private entities of their licensed and Medicare-certified home health agencies

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 4
Home Health Agency Admissions by Referral Source and Agency:
Maryland, FY 2002

Nursing Family/Self/ Private Subacute

Agency Name Hospital Home HMO  Friend Physician Program Other Unknown Total

Adventist Home Health 4,251 0 342 2 1,440 0 1,001 204 7,240
Americare In Home Nursing 784 230 8 41 17 0 44 0 1,124
Baltimore County Health Department Home Health Agency 622 3 0 0 122 0 5 0 752
Bel Care, Inc. 189 65 4 0 73 2 78 0 411
Carroll Home Care 1,031 86 6 17 364 0 41 8 1,553
Charlestown Community, Inc. 292 318 0 0 239 1 3 0 853
Chesapeake Potomac Home Health Agency, Inc. 1,628 0 0 3 370 123 12 24 2,160
Chester River Home Care and Hospice 358 52 48 0 244 3 49 0 754
Coastal Hospice, Inc. 44 2 5 30 26 0 4 0 111
Community Home Health of Maryland 662 376 50 0 415 749 286 1 2539
Diversifed Nurses, Inc. 314 4 8 1 85 58 153 7 630
Diversified Health Services, Inc. 923 20 0 14 291 0 1141 49 2,438
Doctor's Community Hospital Home Care 370 5 1 2 85 33 12 2 510
Frederick Memorial Hospital Home Health Services 967 325 107 37 398 38 25 0 1,897
Garrett County Health Department Home Health Agency 342 7 0 0 136 0 0 3 488
Gentiva Health Services (Medicare) 601 384 46 46 86 6 0 52 1,221
Gentiva Health Services (Non-Medicare) 7 0 0 0 12 0 145 0 164
Health Care at Home, LTD. 0 0 2 15 0 0 8 0 25
Holy Cross Hospital Home Care/Hospice Agency 672 453 0 365 1,972 1,344 15 23 4,844
Home Health Care of Washington County Hospital Association 1,426 44 81 45 275 0 31 0 1,902
Home Health Care Services, LLC. 4 34 0 58 75 0 0 0 171
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Appendix Table 4 (continued)
Home Health Agency Admissions by Referral Source and Agency:
Maryland, FY 2002

Nursing Family/Self/ Private Subacute

Agency Name Hospital Home HMO  Friend Physician Program Other Unknown Total

Home Health Corporation of America - Eastern Shore 602 333 58 0 197 0 13 6 1,209
Home Health Corporation of America - Elkton 653 42 26 9 88 3 50 0 871
HomeCall Baltimore City 536 81 0 14 0 84 310 0 1,025
HomeCall Frederick 817 142 0 50 296 0 967 0 2,272
HomeCall Prince George's 2,008 413 0 49 521 0 1,497 0 4,488
HomeCall Westminster 1,133 210 0 43 282 0 559 0 2,227
Interim Healthcare 34 3 56 9 15 4 15 0 136
Jewish Social Services Agency 57 94 0 0 37 0 28 0 216
Johns Hopkins Home Health Services, Inc. 3,624 317 47 1 761 0 22 14 4,786
Johns Hopkins Pediatrics at Home 1,515 0 60 0 223 0 0 16 1,814
Kelly Home Care Services 2 2 0 9 0 0 14 0 27
Lutheran Home Care Services, Inc. 1,163 207 0 64 265 0 191 0 1,890
MedStar Health Visiting Nurse Association 6,822 161 380 35 907 338 261 0 8904
MedStar Health VNA 5,245 318 1,412 61 832 215 137 19 8,239
MedStar Health VNA Healthcare 62 2 18 77 97 14 5 82 357
MGH Home Health 697 56 134 55 271 201 61 29 1,504
North Arundel Hospital Home Care 1,061 21 23 53 219 278 57 0 1,712
Nursing Enterprises Inc 10 0 0 0 8 0 0 0 18
Omni Nurse Associates 339 0 66 2 4 1 0 0 412
P B Health Home Care Agency, Inc. 816 3 610 2 309 0 0 0 1,740
Peninsula Regional Home Care 854 90 82 0 114 0 2 0 1,142
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Appendix Table 4 (continued)
Home Health Agency Admissions by Referral Source and Agency:
Maryland, FY 2002

Nursing Family/Self/ Private Subacute

Agency Name Hospital Home HMO  Friend Physician Program Other Unknown Total

Personal Touch Home Aides of Baltimore, Inc. 329 11 117 2 10 0 15 105 589
Personal Touch Home Aides of DC 35 0 1 0 0 0 22 201 259
Personal Touch Home Care of Baltimore 129 28 5 25 107 0 12 9 315
Personal Touch Home Care of DC 13 0 91 0 13 0 1 84 202
Potomac Home Health Care 2,583 495 0 1 1,040 0 93 0 4,212
Shore Home Care 681 195 0 5 294 0 217 95 1,487
Southern Maryland Home Health Services, Inc. 751 12 20 62 388 61 19 0 1,313
St. Agnes Home Care and Hospice 1,436 106 232 0 315 230 20 0 2,339
Stella Maris, Inc. 31 79 0 4 6 0 3 0 123
TLC Staff Builders Baltimore 658 43 0 21 0 0 84 72 878
TLC Staff Builders Silver Spring 462 398 1 4 104 0 37 18 1,024
Upper Chesapeake St. Joseph Home Care, Inc. 3,435 192 89 28 292 79 0 26 4,141
Visiting Nurse Association of Maryland 3,848 809 1 12 603 0 304 6 5,583
VNA Home Care of Maryland, LLC. 1,961 100 0 7 161 0 536 0 2,765
Western Maryland Health System Home Care 1,150 60 274 0 309 122 0 0 1,915
TOTAL 61,039 7,431 4,511 1,380 15,813 3,987 8,605 1,155 103,921

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 5
Percent Distribution of Home Health Agency Admissions by
Referral Source and Agency: Maryland, FY 2002

Nursing Family/Self  Private Subacute

Agency Name Hospital Home HMO Friend Physician  Program Other  Unknown Total

Adventist Home Health 58.72% 0.00% 4.72% 0.03% 19.89% 0.00% 13.83% 2.82% 100.00%
Americare In Home Nursing 69.75%  20.46% 0.71% 3.65% 1.51% 0.00% 3.91% 0.00% 100.00%
Baltimore County Health Department Home Health Agency 82.71% 0.40% 0.00% 0.00% 16.22% 0.00% 0.66% 0.00% 100.00%
Bel Care, Inc. 45.99%  15.82% 0.97% 0.00% 17.76% 0.49%  18.98% 0.00% 100.00%
Carroll Home Care 66.39% 5.54% 0.39% 1.09% 23.44% 0.00% 2.64% 0.52% 100.00%
Charlestown Community, Inc. 34.23%  37.28% 0.00% 0.00% 28.02% 0.12% 0.35% 0.00% 100.00%
Chesapeake Potomac Home Health Agency, Inc. 75.37% 0.00% 0.00% 0.14% 17.13% 5.69% 0.56% 1.11% 100.00%
Chester River Home Care and Hospice 47.48% 6.90% 6.37% 0.00% 32.36% 0.40% 6.50% 0.00% 100.00%
Coastal Hospice, Inc. 39.64% 1.80% 4.50% 27.03% 23.42% 0.00% 3.60% 0.00% 100.00%
Community Home Health of Maryland 26.07% 14.81% 1.97% 0.00% 16.35% 29.50% 11.26% 0.04% 100.00%
Diversifed Nurses, Inc. 49.84% 0.63% 1.27% 0.16% 13.49% 9.21% 24.29% 1.11% 100.00%
Diversified Health Services, Inc. 37.86% 0.82% 0.00% 0.57% 11.94% 0.00%  46.80% 2.01% 100.00%
Doctor's Community Hospital Home Care 72.55% 0.98% 0.20% 0.39% 16.67% 6.47% 2.35% 0.39% 100.00%
Frederick Memorial Hospital Home Health Services 50.98% 17.13% 5.64% 1.95% 20.98% 2.00% 1.32% 0.00% 100.00%
Garrett County Health Department Home Health Agency 70.08% 1.43% 0.00% 0.00% 27.87% 0.00% 0.00% 0.61% 100.00%
Gentiva Health Services (Medicare) 49.22%  31.45% 3.77% 3.77% 7.04% 0.49% 0.00% 4.26% 100.00%
Gentiva Health Services (Non-Medicare) 4.27% 0.00% 0.00% 0.00% 7.32% 0.00% 88.41% 0.00% 100.00%
Health Care at Home, LTD. 0.00% 0.00% 8.00% 60.00% 0.00% 0.00%  32.00% 0.00% 100.00%
Holy Cross Hospital Home Care/Hospice Agency 13.87% 9.35% 0.00% 7.54% 40.71% 27.75% 0.31% 0.47% 100.00%
Home Health Care of Washington County Hospital Association 74.97% 2.31% 4.26% 2.37% 14.46% 0.00% 1.63% 0.00% 100.00%
Home Health Care Services, LLC. 2.34% 19.88% 0.00% 33.92% 43.86% 0.00% 0.00% 0.00% 100.00%
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Appendix Table 5 (continued)

Percent Distribution of Home Health Agency Admissions by
Referral Source and Agency: Maryland, FY 2002

Nursing Family/Self Private Subacute

Agency Name Hospital Home HMO Friend  Physician Program  Other Unknown Total

Home Health Corporation of America - Eastern Shore 49.79% 27.54% 4.80%  0.00% 16.29% 0.00% 1.08% 0.50% 100.00%
Home Health Corporation of America - Elkton 74.97% 4.82%  2.99% 1.03% 10.10% 0.34% 5.74% 0.00% 100.00%
HomecCall Baltimore City 52.29% 7.90%  0.00% 1.37% 0.00% 8.20%  30.24% 0.00% 100.00%
HomeCall Frederick 35.96% 6.25%  0.00%  2.20% 13.03% 0.00%  42.56% 0.00% 100.00%
HomeCall Prince George's 44.74% 9.20%  0.00% 1.09% 11.61% 0.00%  33.36% 0.00% 100.00%
HomeCall Westminster 50.88% 9.43%  0.00% 1.93% 12.66% 0.00%  25.10% 0.00% 100.00%
Interim Healthcare 25.00% 221% 41.18%  6.62% 11.03% 2.94%  11.03% 0.00% 100.00%
Jewish Social Services Agency 26.39% 43.52% 0.00%  0.00% 17.13% 0.00%  12.96% 0.00% 100.00%
Johns Hopkins Home Health Services, Inc. 75.72% 6.62%  0.98%  0.02% 15.90% 0.00% 0.46% 0.29% 100.00%
Johns Hopkins Pediatrics at Home 83.52% 0.00%  3.31% 0.00% 12.29% 0.00% 0.00% 0.88% 100.00%
Kelly Home Care Services 7.41% 7.41%  0.00%  33.33% 0.00% 0.00%  51.85% 0.00% 100.00%
Lutheran Home Care Services, Inc. 61.53% 10.95% 0.00%  3.39% 14.02% 0.00%  10.11% 0.00% 100.00%
MedStar Health Visiting Nurse Association 76.62% 181%  427%  0.39% 10.19% 3.80% 2.93% 0.00% 100.00%
MedStar Health VNA 63.66% 3.86% 17.14% 0.74% 10.10% 2.61% 1.66% 0.23% 100.00%
MedStar Health VNA Healthcare 17.37% 056%  5.04% 2157%  27.17% 3.92% 1.40% 22.97% 100.00%
MGH Home Health 46.34% 3.72% 891%  3.66% 18.02% 13.36%  4.06% 1.93% 100.00%
North Arundel Hospital Home Care 61.97% 1.23% 1.34%  3.10% 12.79% 16.24%  3.33% 0.00% 100.00%
Nursing Enterprises, Inc. 55.56% 0.00%  0.00%  0.00% 44.44% 0.00% 0.00% 0.00% 100.00%
Omni Nurse Associates 82.28% 0.00% 16.02%  0.49% 0.97% 0.24% 0.00% 0.00% 100.00%
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Appendix Table 5 (continued)

Percent Distribution of Home Health Agency Admissions by

Referral Source and Agency: Maryland, FY 2002

Nursing Family/Self Private  Subacute

Agency Name Hospital Home HMO  Friend Physician Program Other  Unknown Total

P B Health Home Care Agency, Inc. 46.90% 0.17% 35.06% 0.11% 17.76% 0.00% 0.00% 0.00% 100.00%
Peninsula Regional Home Care 74.78% 7.88%  7.18% 0.00% 9.98% 0.00% 0.18% 0.00% 100.00%
Personal Touch Home Aides of Baltimore, Inc. 55.86% 1.87% 19.86%  0.34% 1.70% 0.00% 2.55% 17.83% 100.00%
Personal Touch Home Aides of DC 13.51% 0.00% 0.39%  0.00% 0.00% 0.00% 8.49% 77.61% 100.00%
Personal Touch Home Care of Baltimore 40.95% 8.89%  1.59% 7.94% 33.97% 0.00% 3.81% 2.86% 100.00%
Personal Touch Home Care of DC 6.44% 0.00% 45.05%  0.00% 6.44% 0.00% 0.50%  41.58% 100.00%
Potomac Home Health Care 61.32% 11.75% 0.00%  0.02% 24.69% 0.00% 2.21% 0.00% 100.00%
Shore Home Care 45.80% 13.11% 0.00% 0.34% 19.77% 0.00%  14.59% 6.39% 100.00%
Southern Maryland Home Health Services, Inc. 57.20% 0.91% 1.52% 4.72% 29.55% 4.65% 1.45% 0.00% 100.00%
St. Agnes Home Care and Hospice 61.39% 453%  9.92%  0.00% 13.47% 9.83% 0.86% 0.00% 100.00%
Stella Maris, Inc. 25.20% 64.23%  0.00% 3.25% 4.88% 0.00% 2.44% 0.00% 100.00%
TLC Staff Builders Baltimore 74.94% 4.90%  0.00% 2.39% 0.00% 0.00% 9.57% 8.20% 100.00%
TLC Staff Builders Silver Spring 45.12% 38.87% 0.10%  0.39% 10.16% 0.00% 3.61% 1.76% 100.00%
Upper Chesapeake St. Joseph Home Care, Inc. 82.95% 4.64%  2.15% 0.68% 7.05% 1.91% 0.00% 0.63% 100.00%
Visiting Nurse Association of Maryland 68.92% 14.49%  0.02% 0.21% 10.80% 0.00% 5.45% 0.11% 100.00%
VNA Home Care of Maryland, LLC. 70.92% 3.62%  0.00%  0.25% 5.82% 0.00%  19.39%  0.00% 100.00%
Western Maryland Health System Home Care 60.05% 3.13% 14.31% 0.00% 16.14% 6.37% 0.00% 0.00% 100.00%
TOTAL 58.74% 7.15% 4.34%  1.33% 15.22% 3.84%  8.28% 1.11% 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 6

Number of Billable, Non-Billable and Total Visits by Agency:

Maryland, FY 2002

Non-

Billable Billiable Total
Agency Visits Visits Visits
Adventist Home Health 68,030 4,342 72,372
Americare In Home Nursing 16,301 642 16,943
Baltimore County Health Department Home Health Agency 9,360 130 9,490
Bel Care, Inc. 6,746 26 6,772
Carroll Home Care 40,131 2,677 42,808
Charlestown Community, Inc. 15,972 646 16,618
Chesapeake Potomac Home Health Agency, Inc. 36,831 3,917 40,748
Chester River Home Care and Hospice 12,694 164 12,858
Coastal Hospice, Inc. 1,882 166 2,048
Community Home Health of Maryland 49,460 723 50,183
Diversifed Nurses, Inc. 6,503 64 6,567
Diversified Health Services, Inc. 28,060 536 28,596
Doctor's Community Hospital Home Care 7,592 126 7,718
Frederick Memorial Hospital Home Health Services 34,451 2,193 36,644
Garrett County Health Department Home Health Agency 8,444 273 8,717
Gentiva Health Services (Medicare) 24,790 0 24,790
Gentiva Health Services (Non-Medicare) 7,002 0 7,002
Health Care at Home, LTD. 2,157 9 2,166
Holy Cross Hospital Home Care/Hospice Agency 38,724 1,795 40,519
Home Health Care of Washington County Hospital Association 36,511 1,581 38,092
Home Health Care Services, LLC. 8,870 39 8,909
Home Health Corporation of America - Eastern Shore 25,880 226 26,106
Home Health Corporation of America - Elkton 17,827 460 18,287
HomeCall Baltimore City 13,430 84 13,514
HomeCall Frederick 26,869 365 27,234
HomeCall Prince George's 35,763 341 36,104
HomeCall Westminster 26,287 304 26,591
Interim Healthcare 4,789 20 4,809
Jewish Social Services Agency 3,666 299 3,965
Johns Hopkins Home Health Services, Inc. 59,117 2,342 61,459
Johns Hopkins Pediatrics at Home 11,110 990 12,100
Kelly Home Care Services 4,083 110 4,193
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Appendix Table 6 (continued)
Number of Billable, Non-Billable and Total Visits by Agency:
Maryland, FY 2002

Non-

Billable Billiable Total
Agency Visits Visits Visits
Kelly Home Care Services 4,083 110 4,193
Lutheran Home Care Services, Inc. 24,389 795 25,184
MedStar Health Visiting Nurse Association 96,768 485 97,253
MedStar Health VNA 105,551 526 106,077
MedStar Health VNA Healthcare 29,792 85 29,877
MGH Home Health 26,749 1,406 28,155
North Arundel Hospital Home Care 34,967 401 35,368
Nursing Enterprises Inc 517 0 517
Omni Nurse Associates 511 14 525
P B Health Home Care Agency, Inc. 28,718 1,332 30,050
Peninsula Regional Home Care 17,798 31 17,829
Personal Touch Home Aides of Baltimore, Inc. 5,783 16 5,799
Personal Touch Home Aides of DC 7,076 129 7,205
Personal Touch Home Care of Baltimore 9,365 288 9,653
Personal Touch Home Care of DC 6,751 0 6,751
Potomac Home Health Care 66,952 680 67,632
Shore Home Care 26,449 614 27,063
Southern Maryland Home Health Services, Inc. 26,935 118 27,053
St. Agnes Home Care and Hospice 29,519 761 30,280
Stella Maris, Inc. 2,281 151 2,432
TLC Staff Builders Baltimore 52,878 37 52,915
TLC Staff Builders Silver Spring 23,236 17 23,253
Upper Chesapeake St. Joseph Home Care, Inc. 47,879 1,704 49,583
Visiting Nurse Association of Maryland 81,894 4,321 86,215
VNA Home Care of Maryland, LLC. 19,719 358 20,077
Western Maryland Health System Home Care 28,664 939 29,603
TOTAL 1,490,473 40,798 1,531,271

“Billable visits” include any personal contact in a client’s place of residence for the purpose of providing one or more covered services,
including skilled nursing care, physical therapy, speech/language therapy, occupational therapy, medical social work, or home health
aide services.

“Non-billable visits” refer to those visits made for the purpose of evaluation prior to the acceptance of a home health client for care or
those made to supervise caretaker staff. This term also applies to visits where the patient was not at home and those visits are not
chargeable to the client, including charity care visits.

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 7
Home Health Agency Discharges by Disposition and Agency:

Maryland, FY 2002

I'ransferred
Transferred to Another No
to Acute Transferred to Transferred Transferred Home Longer

Care Comp./Extended to Chronic to Rehab.  Transferred Health Refused Goals Meets Non- Total
NameofAgency Hospital Care Facility Hospital Facility to Hospice Agency  Death Services Met Criteria Compliance  Other  Discharges
Adventist Home Health 653 30 0 0 0 48 95 166 4,446 0 0 498 5,936
Americare In Home Nursing 131 5 0 0 15 21 16 14 710 58 20 109 1,099
Baltimore County Health Department Home Health Agency 70 4 0 19 13 10 12 9 579 44 4 11 775
Bel Care, Inc. 12 1 0 1 8 5 9 10 337 1 0 1 385
Carroll Home Care 77 5 2 0 33 0 27 12 1,390 6 | 0 1,553
Charlestown Community, Inc. 9 37 2 2 9 34 26 16 612 57 8 32 844
Chesapeake Potomac Home Health Agency, Inc. 241 0 0 1 46 0 32 125 1,455 140 48 32 2,120
Chester River Home Care and Hospice 58 0 0 0 7 9 27 21 594 28 0 0 744
Coastal Hospice, Inc. 3 9 3 0 20 0 32 0 61 1 0 4 133
Community Home Health of Maryland 180 28 0 0 0 40 59 63 2,019 83 19 169 2,660
Diversifed Nurses, Inc. 53 0 0 21 3 1 3 28 449 82 6 3 649
Diversified Health Services, Inc. 245 33 0 14 54 17 45 99 1,580 393 20 53 2,553
Doctor's Community Hospital Home Care 13 31 0 7 16 2 1 5 385 27 5 19 521
Frederick Memorial Hospital Home Health Services 92 48 0 29 45 18 46 44 1,128 401 5 82 1,938
Garrett County Health Department Home Health Agency 79 4 0 1 17 0 7 5 376 8 1 9 507
Gentiva Health Services (Medicare) 124 35 0 78 0 0 24 10 609 23 4 101 1,008
Gentiva Health Services (Non-Medicare) 18 12 0 13 0 99 7 3 99 9 2 18 280
Health Care at Home, LTD. 0 3 0 0 0 0 5 0 17 0 0 1 26
Holy Cross Hospital Home Care/Hospice Agency 175 90 0 0 82 3 62 82 2,752 1,098 38 425 4,807
Home Health Care of Washington County Hospital Association 144 20 1 7 22 0 33 47 1,454 62 15 0 1,805
Home Health Care Services, LLC. 2 20 0 0 4 0 6 18 129 0 0 0 179
Home Health Corporation of America - Easton Shore 150 31 0 51 19 6 11 22 694 143 9 28 1,164
Home Health Corporation of America - Elkton 228 0 0 5 26 23 18 22 516 109 8 14 969
HomeCall Baltimore City 71 0 3 9 14 12 2 42 822 33 3 36 1,047
HomeCall Frederick 112 2 10 3 20 23 15 37 1,595 156 19 238 2,230
HomeCall Prince George's 221 7 49 4 60 32 9 140 2,899 394 52 565 4,432
HomeCall Westminster 147 3 14 13 27 17 10 95 1,662 78 11 165 2,242
Interim Healthcare 0 0 0 0 0 6 2 12 97 3 6 3 129
Jewish Social Services Agency 14 2 0 12 7 8 0 167 0 0 (6] 210
Johns Hopkins Home Health Services, Inc. 641 29 9 30 29 94 55 3,594 155 64 153 4,853
Johns Hopkins Pediatrics at Home 43 0 1 0 7 5 1 1,723 3 8 12 1,803
Kelly Home Care Services 4 | 1 0 0 1 4 4 13 0 0 2 30
Lutheran Home Care Services, Inc. 48 74 0 3 32 0 67 0 1,196 0 0 0 1,420
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Appendix Table 7
Home Health Agency Discharges by Disposition and Agency:

Maryland, FY 2002

Transferred No
Transferred Transferred to Transferred Transferred to Another Longer

to Acute Care  Comp./Extended to Chronic to Rehab. Transferred Home Health Refused Goals Meets Non- Total
Name of Agency Hospital Care Facility Hospital Facility to Hospice Agency Death Services Met Criteria Compliance Other Discharges
MedStar Health Visiting Nurse Association 687 16 0 16 86 59 297 312 7,007 727 68 19 9,294
MedStar Health VNA 545 30 0 26 35 76 91 380 6,747 571 117 44 8,662
MedStar Health VNA Healthcare 13 10 0 0 4 47 12 32 324 3 6 5 456
MGH Home Health 0 0 45 0 0 0 45 67 1,022 152 21 143 1,495
North Arundel Hospital Home Care 230 1 0 3 23 1 27 25 1,142 213 6 52 1,723
Nursing Enterprises, Inc. 4 0 0 2 0 0 0 0 13 0 0 0 19
Omni Nurse Associates 1 0 0 0 0 0 0 1 401 0 3 0 406
P B Health Home Care Agency, Inc. 72 0 13 99 0 33 2 16 1,465 0 5 0 1,705
Peninsula Regional Home Care 74 1 0 12 9 3 28 23 701 118 8 98 1,075
Personal Touch Home Aides of Baltimore, Inc. 27 0 0 0 0 1 7 2 409 0 0 123 569
Personal Touch Home Aides of DC 5 0 0 0 0 1 2 3 170 0 0 137 318
Personal Touch Home Care of Baltimore 69 0 0 0 0 2 11 4 201 0 0 24 311
Personal Touch Home Care of DC 5 0 0 0 0 0 0 0 64 0 0 148 217
Potomac Home Health Care 147 60 0 118 0 89 73 155 2,854 202 0 257 3,955
Shore Home Care 109 54 0 0 29 4 46 30 1,071 6 0 112 1,461
Southern Maryland Home Health Services, Inc. 102 8 0 0 5 9 23 29 1,117 26 0 33 1,352
St. Agnes Home Care and Hospice 166 44 63 10 9 9 57 0 1,903 0 0 9 2,270
Stella Maris, Inc. 7 1 0 0 0 0 1 0 119 0 0 0 128
TLC Staff Builders Baltimore 1 1 0 0 0 2 0 0 5 1 0 897 907
TLC Staff Builders Silver Spring 121 19 0 7 12 12 22 0 559 153 17 104 1,026
Upper Chesapeake St. Joseph Home Care, Inc. 158 29 0 3 46 14 85 105 3,437 166 18 16 4,077
Visiting Nurse Association of Maryland 542 24 0 0 1 114 78 181 3,747 232 350 285 5,554
VNA Home Care of Maryland, LLC. 260 2 0 0 0 41 16 94 1,928 85 95 165 2,686
Western Maryland Health System Home Care 33 0 0 0 36 9 16 0 1,030 30 0 7 1,161
TOTAL: 7,436 864 206 587 929 996 1,768 2,666 73,595 6,280 1,090 5,461 101,878

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 8
Percent Distribution of Home Health Agency Discharges by

Disposition and Agency: Maryland, FY 2002

Transferred No
to Acute Transferred to Transferred  Transferred Transferred to Longer
Care Comp./Extended  to Chronic to Rehab.  Transferred  Another Home Refused Goals Meets Non- Total
Agency Hospital Care Facility Hospital Facility to Hospice  Health Agency Death  Services Met Criteria  Compliance  Other  Discharges
Adventist Home Health 11.00% 0.51% 0.00% 0.00% 0.00% 0.81% 1.60% 2.80%  74.90% 0.00% 0.00% 8.39% 100.00%
Americare In Home Nursing 11.92% 0.45% 0.00% 0.00% 1.36% 1.91% 1.46% 1.27%  64.60% 5.28% 1.82% 9.92% 100.00%
Baltimore County Health Department Home Health Agency 9.03% 0.52% 0.00% 2.45% 1.68% 1.29% 155% 1.16% 74.71% 5.68% 0.52% 1.42% 100.00%
Bel Care, Inc. 3.12% 0.26% 0.00% 0.26% 2.08% 1.30% 2.34% 2.60%  87.53% 0.26% 0.00% 0.26% 100.00%
Carroll Home Care 4.96% 0.32% 0.13% 0.00% 2.12% 0.00% 1.74% 0.77%  89.50% 0.39% 0.06% 0.00% 100.00%
Charlestown Community, Inc. 1.07% 4.38% 0.24% 0.24% 1.07% 4.03% 3.08% 1.90% 72.51% 6.75% 0.95% 3.79% 100.00%
Chesapeake Potomac Home Health Agency, Inc. 11.37% 0.00% 0.00% 0.05% 2.17% 0.00% 151% 590%  68.63% 6.60% 2.26% 1.51 % 100.00%
Chester River Home Care and Hospice 7.80% 0.00% 0.00% 0.00% 0.94% 1.21% 3.63% 2.82%  79.84% 3.76% 0.00% 0.00% 100.00%
Coastal Hospice, Inc. 2.26% 6.77% 2.26% 0.00% 15.04% 0.00% 24.06% 0.00%  45.86% 0.75% 0.00% 3.01% 100.00%
Community Home Health of Maryland 6.77% 1.05% 0.00% 0.00% 0.00% 1.50% 2.22% 2.37%  75.90% 3.12% 0.71% 6.35% 100.00%
Diversifed Nurses, Inc. 8.17% 0.00% 0.00% 3.24% 0.46% 0.15% 0.46% 4.31% 69.18%  12.63% 0.92% 0.46% 100.00%
Diversified Health Services, Inc. 9.60% 1.29% 0.00% 0.55% 2.12% 0.67% 1.76% 3.88% 61.89%  15.39% 0.78% 2.08% 100.00%
Doctor's Community Hospital Home Care 2.50% 5.95% 0.00% 1.34% 3.07% 0.38% 2.11% 0.96%  73.90% 5.18% 0.96% 3.65% 100.00%
Frederick Memorial Hospital Home Health Services 4.75% 2.48% 0.00% 1.50% 2.32% 0.93% 237% 2.27% 58.20% 20.69% 0.26% 4.23% 100.00%
Garrett County Health Department Home Health Agency 15.58% 0.79% 0.00% 0.20% 3.35% 0.00% 1.38% 0.99%  74.16% 1.58% 0.20% 1.78% 100.00%
Gentiva Health Services (Medicare) 12.30% 3.47% 0.00% 7.74% 0.00% 0.00% 2.38% 0.99%  60.42% 2.28% 0.40% 10.02% 100.00%
Gentiva Health Services (Non-Medicare) 6.43% 4.29% 0.00% 4.64% 0.00% 35.36% 250% 1.07%  35.36% 3.21% 0.71% 6.43% 100.00%
Health Care at Home, LTD. 0.00% 11.54% 0.00% 0.00% 0.00% 0.00% 19.23% 0.00%  65.38% 0.00% 0.00% 3.85% 100.00%
Holy Cross Hospital Home Care/Hospice Agency 3.64% 1.87% 0.00% 0.00% 1.71% 0.06% 1.29% 1.71% 57.25% 22.84% 0.79% 8.84% 100.00%
Home Health Care of Washington County Hospital Association 7.98% 1.11% 0.06% 0.39% 1.22% 0.00% 1.83% 2.60%  80.55% 3.43% 0.83% 0.00% 100.00%
Home Health Care Services, LLC. 1.12% 1. 17% 0.00% 0.00% 2.23% 0.00% 3.35% 10.06% 72.07% 0.00% 0.00% 0.00% 100.00%
Home Health Corporation of America - Easton Shore 12.89% 2.66% 0.00% 4.38% 1.63% 0.52% 095% 1.89%  59.62%  12.29% 0.77% 2.41% 100.00%
Home Health Corporation of America - Elkton 23.53% 0.00% 0.00% 0.52% 2.68% 2.37% 1.86% 2.27% 53.25%  11.25% 0.83% 1.44% 100.00%
HomeCall Baltimore City 6.78% 0.00% 0.29% 0.86% 1.34% 1.15% 0.19% 4.01%  78.51% 3.15% 0.29% 3.44% 100.00%
HomeCall Frederick 5.02% 0.09% 0.45% 0.13% 0.90% 1.03% 0.67% 1.66%  71.52% 7.00% 0.85% 10.67% 100.00%
HomeCall Prince George's 4.99% 0.16% 1.11% 0.09% 1.35% 0.72% 0.20% 3.16%  65.41% 8.89% 1.17% 12.75% 100.00%
HomeCall Westminster 6.56% 0.13% 0.62% 0.58% 1.20% 0.76% 0.45% 4.24%  74.13% 3.48% 0.49% 7.36% 100.00%
Interim Healthcare 0.00% 0.00% 0.00% 0.00% 0.00% 4.65% 1.55% 9.30%  75.19% 2.33% 4.65% 2.33% 100.00%
Jewish Social Services Agency 6.67% 0.95% 0.00% 0.00% 5.71% 3.33% 3.81% 0.00%  79.52% 0.00% 0.00% 0.00% 100.00%
Johns Hopkins Home Health Services, Inc. 13.21% 0.60% 0.00% 0.19% 0.62% 0.60% 1.94% 1.13%  74.06% 3.19% 1.32% 3.15% 100.00%
Johns Hopkins Pediatrics at Home 2.38% 0.00% 0.00% 0.06% 0.00% 0.39% 0.28% 0.06%  95.56% 0.17% 0.44% 0.67% 100.00%
Kelly Home Care Services 13.33% 3.33% 3.33% 0.00% 0.00% 3.33% 13.33% 13.33% 43.33% 0.00% 0.00% 6.67% 100.00%
Lutheran Home Care Services, Inc. 3.38% 5.21% 0.00% 0.21% 2.25% 0.00% 472% 0.00%  84.23% 0.00% 0.00% 0.00% 100.00%
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Appendix Table 8

Percent Distribution of Home Health Agency Discharges by
Disposition and Agency: Maryland, FY 2002

Transferred --No
to Acute Transferred to Transferred  Transferred Transferred to Longer
Care Comp./Extended  to Chronic to Rehab.  Transferred  Another Home Refused Goals Meets Non- Total
Agency Hospital Care Facility Hospital Facility to Hospice  Health Agency Death  Services Met Criteria  Compliance Other  Discharges
MedStar Health Visiting Nurse Association 7.39% 0.17% 0.00% 0.17% 0.93% 0.63% 3.20% 3.36%  75.39% 7.82% 0.73% 0.20% 100.00%
MedStar Health VNA 6.29% 0.35% 0.00% 0.30% 0.40% 0.88% 1.05% 4.39%  77.89% 6.59% 1.35% 0.51% 100.00%
MedStar Health VNA Healthcare 2.85% 2.19% 0.00% 0.00% 0.88% 10.31% 2.63% 7.02%  71.05% 0.66% 1.32% 1.10% 100.00%
MGH Home Health 0.00% 0.00% 3.01% 0.00% 0.00% 0.00% 3.01% 4.48% 6836%  10.17% 1.40% 9.57% 100.00%
North Arundel Hospital Home Care 13.35% 0.06% 0.00% 0.17% 1.33% 0.06% 157% 145% 66.28%  12.36% 0.35% 3.02% 100.00%
Nursing Enterprises, Inc. 21.05% 0.00% 0.00% 10.53% 0.00% 0.00% 0.00% 0.00%  68.42% 0.00% 0.00% 0.00% 100.00%
Omni Nurse Associates 0.25% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.25%  98.77% 0.00% 0.74% 0.00% 100.00%
P B Health Home Care Agency, Inc. 4.22% 0.00% 0.76% 5.81% 0.00% 1.94% 0.12% 0.94%  85.92% 0.00% 0.29% 0.00% 100.00%
Peninsula Regional Home Care 6.88% 0.09% 0.00% 1.12% 0.84% 0.28% 2.60% 2.14% 65.21% 10.98% 0.74% 9.12% 100.00%
Personal Touch Home Aides of Baltimore, Inc. 4.75% 0.00% 0.00% 0.00% 0.00% 0.18% 1.23% 0.35% 71.88% 0.00% 0.00% 21.62% 100.00%
Personal Touch Home Aides of DC 1.57% 0.00% 0.00% 0.00% 0.00% 0.31% 0.63% 0.94% 53.46% 0.00% 0.00% 43.08% 100.00%
Personal Touch Home Care of Baltimore 22.19% 0.00% 0.00% 0.00% 0.00% 0.64% 354% 1.29% 64.63% 0.00% 0.00% 7.72% 100.00%
Personal Touch Home Care of DC 2.30% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 29.49% 0.00% 0.00% 68.20% 100.00%
Potomac Home Health Care 3.72% 1.52% 0.00% 2.98% 0.00% 2.25% 1.85% 3.92% 72.16% 5.11% 0.00% 6.50% 100.00%
Shore Home Care 7.46% 3.70% 0.00% 0.00% 1.98% 0.27% 3.15% 2.05% 73.31% 0.41% 0.00% 7.67% 100.00%
Southern Maryland Home Health Services, Inc. 7.54% 0.59% 0.00% 0.00% 0.37% 0.67% 1.70% 2.14% 82.62% 1.92% 0.00% 2.44% 100.00%
Sl. Agnes Home Care and Hospice 7.31% 1.94% 2.78% 0.44% 0.40% 0.40% 2.51% 0.00% 83.83% 0.00% 0.00% 0.40% 100.00%
Stella Maris, Inc. 5.47% 0.78% 0.00% 0.00% 0.00% 0.00% 0.78% 0.00% 92.97% 0.00% 0.00% 0.00% 100.00%
TLC Staff Builders Baltimore 0.11% 0.11% 0.00% 0.00% 0.00% 0.22% 0.00% 0.00% 0.55% 0.11% 0.00% 98.90% 100.00%
TLC Staff Builders Silver Spring 11.79% 1.85% 0.00% 0.68% 1.17% 1.1 7% 2.14% 0.00% 54.48% 14.91% 1.66% 10.14% 100.00%
Upper Chesapeake SI. Joseph Home Care, Inc. 3.88% 0.71% 0.00% 0.07% 1.13% 0.34% 2.08% 2.58% 84.30% 4.07% 0.44% 0.39% 100.00%
Visiting Nurse Association of Maryland 9.76% 0.43% 0.00% 0.00% 0.02% 2.05% 1.40% 3.26% 67.46% 4.18% 6.30% 5.13% 100.00%
VNA Home Care of Maryland, LLC. 9.68% 0.07% 0.00% 0.00% 0.00% 1.53% 0.60% 3.50% 71.78% 3.16% 3.54% 6.14% 100.00%
Western Maryland Health System Home Care 2.84% 0.00% 0.00% 0.00% 3.10% 0.78% 1.38% 0.00% 88.72% 2.58% 0.00% 0.60% 100.00%
TOTAL: 7.30% 0.85% 0.20% 0.58% 0.91% 0.98% 1.74% 2.62% 72.24% 6.16% 1.07% 5.36% 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 9

Maryland, FY 2002

Total Visits and Average Cost per Visit by Discipline and Home Health Agency:

Skilled Nursing Home Health Aide Occupational Therapy Physical Therapy Speech/Language Therapy Medical Social Work

Total Average Cost| Total Average Cost| Total Average Cost|  Total Average Cost Total Average Cost Total  Average Cost
Agency Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit
Adventist Home Health 30,736 $150.15 10,977 $65.82 4,763 $176.27 23,788 $132.75 1,570 $129.83 538 $253.10
Americare In Home Nursing 6,225 $164.20 3,154 $119.16 467 $185.49 6,283 $190.48 71 $165.00 101 $196.49
Baltimore County Health Department Home Health Agency 4,442 $147.09 1,750 $115.03 222 $119.52 2,681 $125.02 78 $195.04 123 $1,019.62
Bel Care, Inc. 3,485 $88.89 560 $35.88 410 $84.30 2,184 $92.18 93 $112.80 14 $81.66
Carroll Home Care 19,947 $102.73 10,985 $38.56 1,646 $82.20 9,307 $71.63 192 $81.28 731 $136.92
Charlestown Community, Inc. 9,246 $108.26 2,709 $52.78 959 $102.57 2,815 $108.46 185 $97.98 58 $107.55
Chesapeake Potomac Home Health Agency, Inc. 24,008 $77.23 2,092 $42.97 1,952 $104.12 8,378 $109.06 397 $201.71 55 $111.84
Chester River Home Care and Hospice 5,943 $130.00 2,247 $75.00 736 $112.00 3,529 $106.00 171 $115.00 232 $227.00
Coastal Hospice, Inc. 987 $165.71 544 $43.65 33 $61.61 286 $142.09 4 $101.75 104 $211.21
Community Home Health of Maryland 15,947 $145.72 6,958 $46.95 5,244 $133.32 20,161 $130.51 1,080 $131.87 70 $1,297.96
Diversifed Nurses, Inc. 3,896 $104.00 41 $49.00 113 $107.00 2,378 $107.00 120 $107.00 19 $110.00
Diversified Health Services, Inc. 15,106 $126.69 3,217 $49.57 772 $123.63 8,794 $119.03 450 $117.40 257 $140.27
Doctor's Community Hospital Home Care 3,762 $217.93 1,330 $69.81 251 $127.74 2,306 $131.84 59 $71.88 10 $112.90
Frederick Memorial Hospital Home Health Services 16,928 $186.87 5,220 $54.38 3,298 $110.62 10,325 $118.37 355 $131.21 518 $241.38
Garrett County Health Department Home Health Agency 4,442 $135.88 1,528 $158.53 288 $98.47 2,170 $124.93 5 $163.40 11 $111.18
Gentiva Health Services (Medicare) 16,048 $116.63 926 $83.43 2,015 $138.25 5,567 $150.83 116 $114.64 118 $399.05
Gentiva Health Services (Non-Medicare) 871 $116.63 5,810 $61.46 40 $138.25 277 $150.83 1 $114.64 3 $399.05
Health Care at Home, LTD. 70 $46.32 1,510 $22.71 0 $0.00 22 $94.27 0 $0.00 0 $0.00
Holy Cross Hospital Home Care/Hospice Agency 17,199 $200.96 7,137 $15.27 2,210 $102.58 12,972 $90.62 477 $56.84 524 $349.41
Home Health Care of Washington County Hospital Association 18,045 $141.27 7,548 $84.86 2,627 $97.00 6,931 $121.11 141 $186.61 333 $274.99
Home Health Care Services, LLC. 1,863 $42.62 6,590 $10.42 71 $39.44 320 $35.50 26 $38.46 0 $0.00
Home Health Corporation of America - Easton Shore 10,124 $103.16 2,595 $51.30 1,969 $138.80 7,861 $120.73 246 $134.44 95 $154.48
Home Health Corporation of America - Elkton 8,544 $56.60 3,804 $25.96 1,417 $53.47 5,721 $58.78 194 $50.79 31 $59.35
HomecCall Baltimore City 8,181 $127.78 1,482 $120.33 723 $133.15 2,946 $134.98 81 $31.84 110 $493.71
HomeCall Frederick 16,040 $632.70 3,200 $106.43 1,397 $165.97 6,686 $125.40 70 $149.94 235 $303.09
HomecCall Prince George's 26,057 $160.38 3,092 $121.61 2,125 $100.93 12,696 $151.89 100 $34.92 263 $354.69
HomeCall Westminster 15,107 $126.49 2,399 $124.32 1,301 $119.82 7,371 $112.88 278 $60.62 158 $224.45
Interim Healthcare 1,356 $39.81 3,022 $24.44 76 $55.15 336 $53.45 9 $53.33 10 $47.14
Jewish Social Services Agency 1,385 $141.00 782 $42.00 331 $59.00 1,372 $62.00 51 $66.00 44 $104.00
Johns Hopkins Home Health Services, Inc. 26,680 $173.78 6,592 $74.27 3,753 $179.82 23,396 $152.68 599 $111.37 409 $29.73
Johns Hopkins Pediatrics at Home 6,355 $118.48 0 $0.00 1,699 $120.80 2,663 $67.86 1,366 $63.34 17 $0.00
Kelly Home Care Services 2 $78.00 4,081 $40.00 0 $0.00 1 $97.00 0 $0.00 0 $0.00
Lutheran Home Care Services, Inc. 10,643 $136.92 4,424 $63.55 1,341 $125.40 7,635 $130.67 223 $165.53 123 $289.12
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Appendix Table 9 (continued)

Total Visits and Average Cost per Visit by Discipline and Home Health Agency:

Maryland, FY 2002

Skilled Nursing Home Health Aide Occupational Therapy Physical Therapy Speech/Language Therapy Medical Social Work

Total Average Cost| Total Average Cost| Total Average Cost|  Total Average Cost Total Average Cost Total Average Cost
Agency Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit Visits Per Visit
MedStar Health Visiting Nurse Association 47,926 $157.33 11,017 $92.70 5,379 $142.30 30,606 $140.76 943 $154.86| 1,382 $261.66
MedStar Health VNA 54,703 $139.14 9,710 $57.96 7,280 $141.68 32,681 $134.14 1,027 $116.43 676 $192.22
MedStar Health VNA Healthcare 4,681 $179.90 24,856 $79.40 69 $161.74 156 $161.74 48 $161.74 11 $269.90
MGH Home Health 11,039 $66.29 4,482 $25.33 681 $48.96 9,923 $55.40 297 $61.45 327 $125.12
North Arundel Hospital Home Care 15,584 $156.54 7,738 $88.58 1,828 $150.52 9,661 $150.52 351 $150.52 206 $150.52
Nursing Enterprises, Inc. 267 $96.4 7 132 $101.64 1 $167.67 103 $79.20 0 $0.00 0 $0.00
Omni Nurse Associates 523 $71.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 2 $67.50
P B Health Home Care Agency, Inc. 16,523 $98.33 2,927 $48.26 2,030 $88.01 8,065 $96.96 260 $113.37 235 $175.10
Peninsula Regional Home Care 10,731 $132.94 2,528 $115.36 770 $164.55 3,647 $200.95 27 $165.81 126 $285.75
Personal Touch Home Aides of Baltimore, Inc. 3,517 $76.45 760 $65.66 47 $86.85 1,413 $76.40 28 $80.99 18 $68.93
Personal Touch Home Aides of DC 4,849 $153.28 0 $0.00 510 $166.15 1,679 $175.82 30 $177.05 8 $127.94
Personal Touch Home Care of Baltimore 4,971 $93.94 1,499 $69.96 253 $113.28 2,829 $101.86 61 $118.67 40 $100.08
Personal Touch Home Care of DC 4,476 $153.28 938 $84.02 434 $166.15 844 $175.82 2 $177.05 18 $127.94
Potomac Home Health Care 23,248 $83.37 11,134 $30.89 6,646 $60.19 24,843 $72.89 1,420 $59.82 314 $65.65
Shore Home Care 14,615 $138.51 3,642 $50.91 1,367 $70.85 7,123 $90.27 261 $94.25 55 $765.09
Southern Maryland Home Health Services, Inc. 19,348 $79.57 4572 $81.66 371 $141.21 2,875 $128.75 13 $240.15 127 $548.07
SI. Agnes Home Care and Hospice 15,701 $155.85 3,876 $60.73 1,535 $40.82 8,658 $89.80 144 $79.63 366 $307.98
Stella Maris, Inc. 620 $140.44 592 $33.15 257 $53.63 853 $126.84 57 $49.25 53 $119.50
TLC Staff Builders Baltimore 23,252 $140.30 8,906 $43.15 4,732 $116.69 14,294 $119.49 703 $70.31| 1,028 $295.29
TLC Staff Builders Silver Spring 11,179 $157.62 2,758 $59.19 1,900 $146.39 6,205 $131.64 512 $230.24 699 $342.67
Upper Chesapeake SI. Joseph Home Care, Inc. 25,762 $113.27 4,880 $55.44 3,417 $91.14 12,923 $127.69 471 $132.33 402 $204.62
Visiting Nurse Association of Maryland 34,047 $174.43 19,832 $51.81 5,956 $152.02 24,648 $162.78 857 $217.23 875 $344.07
VNA Home Care of Maryland, LLC. 10,596 $182.78 396 $90.42 1,187 $88.04 7,555 $78.73 226 $90.96 117 $66.14
Western Maryland Health System Home Care 17,056 $135.71 7,826 $55.64 568 $102.23 3,838 $92.79 77 $115.64 238 $183.70
TOTAL: 724,884 $134.87 253,307 $61.95 91,481 $108.03 425,591 $113.90 16,623 $109.02 12,637 $228.72

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 10
Net Revenues by Payer Type and Home Health Agency:
Maryland, FY 2002

Medicaid
Medicare Medicare+ Medicaid Health Other

Agency Traditional Choice Traditional Choice Government Private Insurers HMO Self Pay Other Unknown Total

Adventist Home Health $0 $11,204,398 $365,894 $0 $0 $0 $3,240,598 $440,332 $0 $0 $15,251,222
Americare In Home Nursing $3,182,712 $0 $0 $0 $0 $0 $0 $0 $24,040 $0 $3,206,752
Baltimore County Health Department Home Health Agency $1,172,706 $0 $13,300 $0 $0 $53,305 $0 $0 $0 $0 $1,239,311
Bel Care, Inc. $759,892 $0 $0 $0 $0 $0 $0 $0 $110 $0 $760,002
Carroll Home Care $2,793,188 $0 $31,779 $0 $0 $335,010 $24,994 $954 $4,590 $0 $3,190,515
Charlestown Community, Inc. $16,263 $0 $0 $0 $0 $1,505 $0 $0 $0 $0 $17,768
Chesapeake Potomac Home Health Agency, Inc. $4,062,800 $0 $74,188 $0 $0 $70,138 $414,229 $50,544 $373,974 $0 $5,045,873
Chester River Home Care and Hospice $1,243,999 $0 $7,480 $5,376 $2,328 $84,559 $14,833 $0 $42,716 $0 $1,401,291
Coastal Hospice, Inc. $172,942 $0 $4,019 $0 $0 $34,343 $0 $1,026 $0 $0 $212,330
Community Home Health of Maryland $7,271,877 $0 $30,801 $0 $0 $144,327 $0 $0 $0 $0 $7,447,005
Diversifed Nurses, Inc. $0 $0 $440 $0 $0 $190,035 $99,635 $1,115,874 $54,430 $0 $1,460,414
Diversified Health Services, Inc. $3,371,811 $0 $30,211 $0 $0 $727,556 $0 $10,398 $0 $0 $4,139,976
Doctor's Community Hospital Home Care $737,088 $0 $0 $0 $67,510 $49,781 $0 $0 $0 $0 $854,379
Frederick Memorial Hospital Home Health Services $3,496,145 $0 $48,305 $12,616 $0 $105,478 $780,290 $40,292 $38,196 $0 $4,521,322
Garrett County Health Department Home Health Agency $859,881 $0 $19,642 $0 $0 $150,727 $0 $717 $0 $0 $1,030,967
Gentiva Health Services (Medicare) $2,451,670 $0 $18,213 $0 $0 $275,217 $0 $790 ($7,644) $0 $2,738,246
Gentiva Health Services (Non-Medicare) $0 $0 $0 $0 $0 $10,252 $0 $20,859 $143,696 $0 $174,807
Health Care at Home, LTD. $0 $0 $0 $0 $0 $0 $0 $0 $188,867 $108 $188,975
Holy Cross Hospital Home Care/Hospice Agency $4,406,116 $146,286 $774,453 $3,166 $0 $765,849 $1,187,494 $170,078 $43,025 $0 $7,496,467
Home Health Care of Washington County Hospital Association $2,553,748 $0 $41,349 $146,950 $0 $389,992 $94,416 $111,241 $0 $0 $3,337,696
Home Health Care Services, LLC. $221,252 $0 $0 $0 $0 $0 $0 $1,111,882 $0 $0 $1,333,134
Home Health Corporation of America - Easton Shore $3,493,006 $0 $28,960 $0 $0 $0 $61,596 $0 $3,427 $0 $3,586,989
Home Health Corporation of America - Elkton $1,491,974 $0 $68,485 $0 $0 $17,323 $0 $5,072 $0 $0 $1,582,854
HomeCall Baltimore City $1,214,787 $0 $36,881 $0 $0 $362,743 $238,717 $0 $0 $0 $1,853,128
HomeCall Frederick $1,699,439 $0 $27,302 $0 $0 $506,716 $1,064,034 $0 $0 $0 $3,297,491
HomecCall Prince George's $3,214,978 $0 $158,942 $0 $72,457 $977,430 $1,354,738 $0 $0 $0 $5,778,545
HomeCall Westminster $2,213,184 $0 $15,994 $0 $0 $588,502 $650,280 $0 $0 $0 $3,467,960
Interim Healthcare $61,751 $0 $0 $0 $0 $341,330 $0 $162,854 $2,050,623 $0 $2,616,558
Jewish Social Services Agency $429,885 $0 $3,401 $0 $0 $0 $0 $0 $26,200 $0 $459,486
Johns Hopkins Home Health Services, Inc. $7,229,000 $0 $205,000 $228,000 $0 $907,000 $0 $48,000 $1,072,000 $0 $9,689,000
Johns Hopkins Pediatrics at Home $55,218 $0 $4,085,741 $0 $0 $0 $0 $0 $6,895,683 $0 $11,036,642
Kelly Home Care Services $0 $0 $0 $0 $0 $43,575 $0 $52,531 $2,052 $0 $98,158
Lutheran Home Care Services, Inc. $2,344,439 $0 $21,745 $0 $0 $1,083,514 $0 $41,326 $0 $0 $3,491,024
MedStar Health Visiting Nurse Association $12,184,034 $0 $221,571 $0 $0 $1,486,575 $630,761 $47,933 $2,533 $0 $14,573,407
MedStar Health VNA $13,279,452 $0 $623,918 $0 $13,888 $1,853,478 $1,865,979 $91,484 $253,803 $0 $17,982,002
MedStar Health VNA Healthcare $0 $0 $1,123,719 $0 $124,335 ($21,822) $230,354 $477,146 $108,958 $0 $2,042,690
MGH Home Health $2,976,254 $0 $15,313 $2,695 $0 $219,448 $59,446 $23,495 $4,235 $0 $3,300,886
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Appendix Table 10 (continued)
Net Revenues by Payer Type and Home Health Agency:
Maryland, FY 2002

Medicaid
Medicare Medicare+ Medicaid Health Other

Agency Traditional Choice Traditional Choice Government  Private Insurers HMO Self Pay Other Unknown Total

North Arundel Hospital Home Care $3,791,400 $0 $17,024 $0 $5,764 $445,433 $122,035 $11,728 $0 $0 $4,393,384
Nursing Enterprises, Inc. $58,320 $0 $0 $0 $0 $0 $2,635 $0 $0 $0 $60,955
Omni Nurse Associates $0 $0 $200 $23,20 | $0 $480 $0 $0 $1,200 $0 $25,081
P B Health Home Care Agency, Inc. $2,836,410 $0 $134,800 $0 $264,278 $57,773 $332,113 $5,533 $0 $0 $3,630,907
Peninsula Regional Home Care $1,663,253 $0 $9,433 $0 $6,998 $50,689 $54,484 $4,261 $0 $0 $1,789,118
Personal Touch Home Aides of Baltimore, Inc. $0 $0 $47,458 $0 $0 $0 $0 $0 $1,130,662 $0 $1,178,120
Personal Touch Home Aides of DC $0 $0 $48,550 $0 $0 $162,242 $0 $0 $0 $0 $210,792
Personal Touch Home Care of Baltimore $996,407 $0 $0 $0 $0 $0 $0 $0 ($761) $0 $995,646
Personal Touch Home Care of DC $205,395 $0 $0 $0 $0 $0 $0 $0 $0 $0 $205,395
Potomac Home Health Care $8,078,332 $0 $229,576 $0 $0 $589,259 $0 $140,448 $0 $0 $9,037,615
Shore Home Care $2,860,582 $0 $29,212 $0 $0 $468,896 $0 $0 $0 $0 $3,358,690
Southern Maryland Home Health Services, Inc. $2,158,163 $0 $0 50 $0 $0 $0 $0 $484,317 $0 $2,642,480
Sl. Agnes Home Care and Hospice $3,081,368 $56,238 $65,408 $230,646 $0 $241,763 $63,135 ($3,710) $0 $0 $3,734,848
Stella Maris, Inc. $204,438 $0 $0 0 $0 $0 $0 $0 $43,596 $0 $248,034
TLC Staff Builders Baltimore $7,189,629 $0 $38,442 0 $0 $12,432 $110 $0 $0 $0 $7,240,613
TLC Staff Builders Silver Spring $3,505,386 $33,594 $0 30 $31,131 $0 $0 $0 $0 $0 $3,570, 111
Upper Chesapeake SI. Joseph Home Care, Inc. $4,839,481 $0 $34,605 $36,138 $15,514 $651,281 $84,711 $33,490 $18,572 $0 $5,713,792
Visiting Nurse Association of Maryland $10,070,740 $0 $334,684 0 $0 $172,253 $0 $0 $398,378 $0 $10,976,055
VNA Home Care of Maryland, LLC. $0 $0 $0 50 $0 $0 $0 $0 $2,288,752 $0 $2,288,752
Westem Maryland Health System Home Care $2,415,387 $0 $37,868 0 $0 $0 $155,417 $4,985 $183,951 $0 $2,797,608
TOTAL.: $144,616,182  $11,440,516 $9,124,306 $688,788 $604,203 $14,606,387 $12,827,034 $4,221,563 $15,874,181 $108 $214,003,268

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 11

Full-Time Equivalents for Administrative and Patient Care
Personnel by Home Health Agency: Maryland, FY 2002

Total Registered/
Patient Licensed Home  Medical
Administrative Care Practical Physical  Occupational Speech Health  Social

Agency Personnel Personnel Nurses Therapists  Therapists  Therapists Aides Workers
Adventist Home Health 66.07 115.45 68.36 25.27 6.80 2.03 12.00 0.99
Americare In Home Nursing 16.00 20.30 7.70 6.40 0.20 0.10 5.80 0.10
Baltimore County Health Department Home Health Agency 9.97 14.29 8.25 1.71 0.14 0.05 3.14 1.00
Bel Care, Inc. 5.00 2.16 1.07 0.73 0.13 0.03 0.19 0.01
Carroll Home Care 15.53 34.11 19.18 4.48 0.79 0.09 9.22 0.35
Charlestown Community, Inc. 9.24 24.65 16.83 3.18 0.63 0.11 3.90 0.00
Chesapeake Potomac Home Health Agency, Inc. 14.60 20.51 12.00 4.00 1.00 0.50 3.00 0.01
Chester River Home Care and Hospice 7.00 15.00 8.00 3.00 0.00 0.00 4.00 0.00
Coastal Hospice, Inc. 9.72 24.67 14.03 0.34 0.00 0.01 7.28 3.01
Community Home Health of Maryland 47.00 78.20 45.00 15.80 6.50 1.90 8.00 1.00
Diversifed Nurses, Inc. 6.60 7.85 4.00 2.50 0.50 0.50 0.25 0.10
Diversified Health Services, Inc. 28.60 24.55 13.00 7.30 0.65 0.40 2.80 0.40
Doctor's Community Hospital Home Care 5.50 12.00 5.50 3.00 1.00 0.00 2.00 0.50
Frederick Memorial Hospital Home Health Services 28.90 27.18 17.13 3.00 1.60 0.45 4.00 1.00
Garrett County Health Department Home Health Agency 7.91 9.12 4.83 1.22 0.17 0.00 2.87 0.03
Gentiva Health Services (Medicare) 16.00 11.40 7.35 2.54 0.95 0.06 0.44 0.06
Gentiva Health Services (Non-Medicare) 2.00 2.15 0.36 0.14 0.00 0.00 1.65 0.00
Health Care at Home, LTD. 5.00 1.40 0.30 0.01 0.00 0.00 1.09 0.00
Holy Cross Hospital Home Care/Hospice Agency 18.70 48.40 29.80 8.40 1.00 0.10 7.60 1.50
Home Health Care of Washington County Hospital Association 14.60 45.90 24.40 7.50 3.50 0.00 9.40 1.10
Home Health Care Services, LLC. 2.00 85.00 2.00 1.00 1.00 1.00 79.00 1.00
Home Health Corporation of America - Easton Shore 12.50 29.50 13.50 10.00 2.50 1.00 2.00 0.50
Home Health Corporation of America - Elkton 6.00 23.00 10.00 6.00 2.00 2.00 2.00 1.00
HomeCall Baltimore City 7.00 21.50 10.00 1.50 1.00 4.00 4.00 1.00
HomeCall Frederick 21.00 57.50 14.00 7.50 3.50 1550 1550 1.50
HomeCall Prince George's 38.50 100.50 39.00 13.00 4.00 2150 21.50 1.50
HomeCall Westminster 16.00 77.50 17.00 5.00 1.00 2150 21.50 11.50
Interim Healthcare 1.00 9.28 0.76 0.17 0.04 0.00 8.30 0.01
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Appendix Table 11 (continued)
Full-Time Equivalents for Administrative and Patient Care
Personnel by Home Health Agency: Maryland, FY 2002

Total Registered/
Patient Licensed Home  Medical
Administrative Care Practical Physical  Occupational Speech Health  Social
Agency Personnel Personnel Nurses Therapists  Therapists  Therapists Aides Workers
Jewish Social Services Agency 4.00 14.00 4.00 1.00 1.00 1.00 6.00 1.00
Johns Hopkins Home Health Services, Inc. 14.00 109.00 59.00 32.00 4.00 1.00 9.00 4.00
Johns Hopkins Pediatrics at Home 4.00 25.00 15.00 6.00 3.00 1.00 0.00 0.00
Kelly Home Care Services 2.00 3.00 0.00 0.00 0.00 0.00 3.00 0.00
Lutheran Home Care Services, Inc. 29.39 43.81 27.87 4.69 1.12 0.01 7.95 217
MedStar Health Visiting Nurse Association 63.33 107.35 56.31 30.28 5.72 2.14 10.42 2.48
MedStar Health VNA 55.63 111.02 64.33 26.09 6.08 1.68 10.12 2.72
MedStar Health VNA Healthcare 7.80 56.30 9.20 0.00 0.00 0.00 47.10 0.00
MGH Home Health 14.00 18.71 8.07 6.33 0.65 0.28 0.33 3.05
North Arundel Hospital Home Care 22.60 41.15 18.03 10.52 3.10 0.40 8.10 1.00
Nursing Enterprises, Inc. 1.00 0.30 0.11 0.05 0.01 0.00 0.13 0.00
Omni Nurse Associates 0.50 1.80 1.50 0.00 0.00 0.10 0.10 0.10
P B Health Home Care Agency, Inc. 32.57 21.68 11.92 5.82 1.47 0.19 211 0.17
Peninsula Regional Home Care 11.30 16.10 11.00 4.00 0.50 0.10 0.00 0.50
Personal Touch Home Aides of Baltimore, Inc. 7.00 4.22 2.90 0.97 0.03 0.01 0.30 0.01
Personal Touch Home Aides of DC 7.00 5.26 3.73 1.15 0.35 0.02 0.00 0.01
Personal Touch Home Care of Baltimore 6.60 7.15 3.85 1.90 0.17 0.04 1.15 0.04
Personal Touch Home Care of DC 8.00 5.02 3.40 0.60 0.30 0.01 0.70 0.01
Potomac Home Health Care 41.00 36.00 15.00 12.00 3.00 1.00 4.00 1.00
Shore Home Care 10.50 37.50 26.50 4.50 1.00 0.50 4.00 1.00
Southern Maryland Home Health Services, Inc. 30.00 36.00 12.00 4.00 0.00 0.00 18.00 2.00
St. Agnes Home Care and Hospice 23.33 45.15 22.89 9.30 1.80 0.10 8.86 2.20
Stella Maris, Inc. 5.19 13.53 7.39 1.07 0.15 0.05 2.29 2.58
TLC Staff Builders Baltimore 23.44 27.62 11.18 6.87 2.27 0.34 6.47 0.49
TLC Staff Builders Silver Spring 13.97 12.18 5.37 2.98 0.91 0.24 2.34 0.34
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Appendix Table 11 (continued)

Full-Time Equivalents for Administrative and Patient Care

Personnel by Home Health Agency: Maryland, FY 2002

Total Registered/

Patient Licensed Home  Medical

Administrative Care Practical Physical  Occupational Speech Health  Social
Agency Personnel Personnel Nurses Therapists  Therapists  Therapists Aides Workers
Upper Chesapeake St. Joseph Home Care, Inc. 32.39 53.37 28.73 13.73 3.59 0.35 6.03 0.94
Visiting Nurse Association of Maryland 3.75 98.71 39.12 27.90 6.91 1.17 20.68 2.93
VNA Home Care of Maryland, LLC. 0.00 15.46 14.03 0.81 0.22 0.05 0.35 0.00
Western Maryland Health System Home Care 12.30 32.30 20.60 3.10 0.60 0.10 7.40 0.50

TOTAL: 924.53 1941.76 916.38 362.35 88.55 84.71  429.36 60.40

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 12
Home Health Agency Clients by Primary Diagnostic Category on
Admission: Maryland, Fiscal Year 2002
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Adventist Home Health 20 | 28 | 285 | 318 | 371 8 | 255 | 1,067 | 37 37 | 564 10 | 233 | 177 | 251 40 17 7| 3513 | 7,240
Americare In Home Nursing 3| 10 65 17 96 0 60 112 1 1 1| 400 0 90 0 2 0 0 0 0 0 266 | 1,124
Baltimore County Health Department Home Health Agency 41 10 32 88 92 1 63 136 9 0 4 52 0 51 34 0 1 0 0 0 0 165 742
Bel Care, Inc. 0 4 25 36 42 0 38 68 3 0 0 46 0 10 8 1 21 0 0 0 0 109 411
Carroll Home Care 9 5 56 67 | 153 | 16 | 106 170 | 16 1 6 | 203 0| 124 42 3 25 0 0 0 0 551 | 1,553
Charlestown Community, Inc. 51| 19 45 60 | 120 2 91 90 1 11| 12 | 114 0 45 12 0 0 0 0 0 0 236 853
Chesapeake Potomac Home Health Agency, Inc. 5 75 25 68 | 138 24 116 133 9 2 1 87 1 66 | 106 13 1 2 11 1 1| 1,275 2,160
Chester River Home Care and Hospice 15 | 46 37 0 72 8 57 114 | 13| 11 12 64 0 73 26 2 10 0 0 0 1 217 778
Coastal Hospice, Inc. 0 0 2 1 7 0 4 7 0 0 1 15 1 45 2 0 0 0 0 0 0 26 111
Community Home Health of Maryland 6 | 25| 212 | 161 | 262 3| 131 445 8 0| 10 | 259 3 90 | 120 0 7 0 0 0 0 797 | 2,539
Diversifed Nurses, Inc. 1 2 17 40 28 0 11 140 7 0 1| 108 0 67 8 4 18 0 0 0| 44 135 631
Diversified Health Services, Inc. 13 8 98 99 | 246 | 22 | 134 263 7 0| 16 | 312 0| 481 52 49 22 0 0 0] 30 586 | 2,438
Doctor's Community Hospital Home Care 1 8 40 13 53 0 47 87 0 0 0 39 0 38 17 0 0 0 0 0 0 145 488
Frederick Memorial Hospital Home Health Services 6 14 | 112 96 | 150 2 103 449 10 1 15 | 258 0| 122 46 25 8 0 3 0 0 477 1,897
Garrett County Health Department Home Health Agency 2 5 19 27 51 1 37 78 3 0 6 71 0 30 14 3 12 1 0 0 0 130 490
Gentiva Health Services (Medicare) 2| 13 88 38 96 1 44 111 1 0| 60 72 0 0 47 | 108 16 1 0 0 0 523 | 1,221
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Appendix Table 12 (continued)
Home Health Agency Clients by Primary Diagnostic Category on
Admission: Maryland, Fiscal Year 2002
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Gentiva Health Services (Non-Medicare) 1 0 2 3 7 0 2| 22 1 0 2 10 0 12 5 0 9 0 0 0 0 88 164
Health Care at Home, LTD. 0 1 0 O 1 1 0 1 1 0 0 2 0 0 1 0 0 0 0 0 0 18 26
Holy Cross Hospital Home Care/Hospice Agency 10 16| 191| 104| 229 6| 206| 532| 26 0 21 291 1 232 72| 1,680 51 0 16 0 81| 1,079| 4,844
Home Health Care of Washington Co Hospital Assc 6 7| 70( 117| 152 4| 123 215 0 0 11 191 0 121 60 21 429 0 3 4 0 368| 1,902
Home Health Care Services, LLC. o o0 3 5/ 33] 12| 31 8 0 1 3 16 0 5 8 0 0 0 0 0 0 46 171
Home Health Corporation of America - Easton Shore 9 3| 72| 59| 167 5| 118/ 161 4 2 6 129 0 58 59 0 0 0 0 0 0 356| 1,208
Home Health Corporation of America - Elkton 1 3| 42| 29| 75 7| 84| 164 7 0 10 125 0 56 53 2 0 0 0 0 0 213 871
HomeCall Baltimore City 2| 20f 21| 50| 52 0| 11| 114| 11 2 2 150 0 80 39 72 14 0 5 0 81 299 1,025
HomeCall Frederick 8| 8| 62| 168| 121 4| 64| 347| 46 5 13 2801 4 200 87 82 17 0 28 2 95 631 2,272
HomeCall Prince George's 19| 20| 164| 202| 276| 15| 179| 471| 40 2 11 511 9 319 147 150 52 0 20 0 116| 1,765| 4,488
HomeCall Westminster 7| 11| 50| 152| 141 3| 82| 365| 14 0 15 318 0 185 71 42 17 0 5 2 20 727 2,227
Interim Healthcare 1 o 7 1l 171 11 2| 23 0 0 0 31 0 16 7 0 0 0 0 0 0 20 136
Jewish Social Services Agency 0 4 0 4] 60 0 9 6 0 0 0 42 0 14 0 0 0 0 0 0 0 77 216
Johns Hopkins Home Health Services, Inc. 14| 58| 231| 398| 588| 23| 324| 651| 34 1 15 555 11 488 180 0 1 0 0 0 0| 1,214| 4,786
Johns Hopkins Pediatrics at Home 0 4 7 0| 20 4] 169| 35| 53 1 0 109 6 50 22 280 537 69 50 0 0 398| 1,814
Kelly Home Care Services 1 0 1 0 0 3 4 5 0 0 0 6 0 2 0 0 0 0 0 0 0 5 27




Appendix Table 12 (continued)

Home Health Agency Clients by Primary Diagnostic Category on
Admission: Maryland, Fiscal Year 2002

CIRCULATORY SYSTEM INJURY OTHER DIAGNOSTIC CODES
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Lutheran Home Care Services, Inc. 0 0 0 0 | 204 1 60 106 6 0 0 131 0 | 100 0 10 10 0 0 0 0| 1,262 | 1,890
MedStar Health Visiting Nurse Association 29 79 | 459 | 525 | 979 13 | 577 | 1,597 | 40 2| 17 744 7 | 571 | 234 | 414 | 576 | 13 15 33 0 | 1,980 | 8,904
MedStar Health VNA 45 | 171 | 434 | 568 | 797 24 | 232 | 1,014 | 55 5| 26 | 1,190 | 46 | 786 | 362 | 135 59 3 6 1 8 | 2,222 | 8,189
MedStar Health VNA Healthcare 1 9 28 5 16 20 8 9 0 0 0 9 1 19 4 2 1 1 0 220 357
MGH Home Health 5 20 78 39 | 142 52 | 107 295 2 1 189 0 69 37 0 4 0 0 0 461 | 1,504
North Arundel Hospital Home Care 2 11 | 104 74 | 153 9 | 103 326 1 0 6 228 0 85 59 0 2 0 0 0 549 | 1,712
Nursing Enterprises, Inc. 0 0 0 0 2 0 0 3 0 0 1 0 2 1 1 2 0 0 0 6 18
Omni Nurse Associates 3 1 0 0 2 0 18 0 0 0 0 3 0 0 12 15 25 | 14 98 0 175 46 412
P B Health Home Care Agency, Inc. 2| 129 28 39 87 19 57 145 2 0 0 78 1 31| 121 16 0 0 0 0 0 985 | 1,740
Peninsula Regional Home Care 4 10 30 50 | 157 0 | 126 174 0 1 8 144 0 98 45 18 0 0 0 4 0 273 | 1,142
Personal Touch Home Aides of Baltimore, Inc. 1 1 10 47 40 0 47 93 8 2 1 74 1 19 23 19 | 117 0 0 0 0 86 589
Personal Touch Home Aides of DC 5 2 10 12 15 2 14 29 2 0 0 45 0 23 10 3 5 0 2 0 0 80 259
Personal Touch Home Care of Baltimore 1 16 13 26 68 0 28 28 2 0 0 34 0 12 24 0 0 0 0 0 0 63 315
Personal Touch Home Care of DC 1 9 17 3 20 2 13 28 2 0 0 23 1 6 10 1 0 0 1 0 0 66 203
Potomac Home Health Care 11 27 | 169 55 | 306 | 109 | 251 | 1,189 5 0| 44 563 0| 224 44 0 1 0 0 0 0| 1,214 | 4,212
Shore Home Care 5 14 | 114 70 | 250 3| 125 273 9 0 151 0 63 95 0 0 0 0 0 0 348 | 1,528
Southern Maryland Home Health Services, Inc. 8 25 67 31 45 6 84 220 6 0 7 167 0 80 73 0 0 0 0 423 | 1,246
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Appendix Table 12 (continued)
Home Health Agency Clients by Primary Diagnostic Category on
Admission: Maryland, Fiscal Year 2002

CIRCULATORY SYSTEM INJURY OTHER DIAGNOSTIC CODES
c
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St. Agnes Home Care and Hospice 9 21 110 112 256 11 167 208 3 6 212 9 221 117 3 92 0 0 2 779 2,339
Stella Maris, Inc. 1 0 17 3 16 1 3 16 3 1 33 0 12 1 0 0 0 0 0 31 138
TLC Staff Builders Baltimore 2 12 79 19 116 1 45 167 13 1 4 141 1 38 51 0 0 0 0 0 0 188 878
TLC Staff Builders Silver Spring 1 0 116 43 109 1 57 222 1 0 7 198 0 52 71 0 0 0 0 0 0 251 1,129
Upper Chesapeake St. Joseph Home Care,
Inc. 8 21 166 371 375 1 191 609 15 0 11 376 1 178 47 159 917 0 3 0 0 692 4,141
Visiting Nurse Association of Maryland 11 32 338 172 376 5 312 368 28 1 14 442 4 262 158 242 25 68 6 2 86 2,634 5,586
VNA Home Care of Maryland, LLC. 6 6 64 130 78 2 97 283 32 4 19 383 3 288 41 205 34 24 1 2 72 1,041 2,815
Western Maryland Health System Home
Care 13 66 73 138 308 3 254 114 5 4 7 170 0 98 56 16 39 0 2 0 14 351 1,731
TOTAL: 345 | 1,109 | 4,605 | 4,953 | 8,833 | 471 | 5,681 | 14,106 | 602 | 54 | 480 | 11,159 | 121 | 6,740 | 3,218 | 4,049 | 3,224 | 197 | 292 | 52 | 833 | 32,706 | 103,830

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report
for Fiscal Year 2002.
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Appendix Table 13

Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self Unkno
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice  Government Insurers  HMO Pay Other wn Total
Allegany County
Diversified Nurses, Inc. 0 0 0 0 0 1 0 0 0 0 1
HomeCall Frederick 32 0 3 0 3 20 50 0 0 0 108
Western Maryland Health System Home Care 988 0 19 81 0 0 15 17 104 0 1,224
Total 1,020 0 22 81 3 21 65 17 104 0 1,333
Anne Arundel County
Adventist Home Health 42 0 2 0 0 0 31 2 0 0 77
Americare In Home Nursing 2 0 0 0 0 0 0 0 0 0 2
Community Home Health of Maryland 537 0 5 0 3 27 7 1 2 0 582
Diversified Nurses, Inc. 0 0 0 0 0 22 17 0 4 0 43
Diversified Health Services, Inc. 17 0 0 0 0 16 7 0 0 0 40
Doctor's Community Hospital Home Care 2 0 0 0 0 0 0 0 0 0 2
Gentiva Health Services (Medicare) 359 0 5 0 0 82 4 3 0 0 453
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 155 2 8 0 0 165
HomeCall Prince George's 251 0 20 0 12 299 446 0 5 0 1,033
Interim Healthcare 2 0 0 0 1 2 0 0 0 0 5
Johns Hopkins Home Health Services, Inc. 83 0 4 35 0 48 83 0 12 0 265
Johns Hopkins Pediatrics at Home 1 0 22 54 0 33 59 3 7 0 179
MedStar Health Visiting Nurse Association 895 0 14 0 0 482 364 5 44 100 1,904
MedStar Health VNA 6 1 0 0 0 3 0 0 0 0 10
MedStar Health VNA Healthcare 0 0 0 0 36 4 0 8 7 0 55
North Arundel Hospital Home Care 1,287 0 16 0 9 259 105 4 0 0 1,680
Omni Nurse Associates 0 0 0 12 0 0 0 0 1 0 13
Southern Maryland Home Health Services, Inc. 9 0 0 0 0 4 0 1 0 0 14
St. Agnes Home Care and Hospice 187 1 12 26 1 63 20 0 0 0 310
TLC Staff Builders Baltimore 257 0 3 0 0 1 1 0 0 0 262
Visiting Nurse Association of Maryland 268 0 17 0 0 63 0 0 0 0 348
VNA Home Care of Maryland, LLC. 0 0 0 0 0 263 23 0 4 0 290
Total 4,205 2 120 127 62 1,826 1,169 35 86 100 7,732
Baltimore County
Baltimore County Health Dept. Home Health Agency 488 0 16 0 0 57 0 13 0 0 574
Bel Care, Inc. 0 0 0 0 0 0 0 1 1 0 2
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+  Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional  Choice  Government Insurers HMO Pay Other Unknown Total
Baltimore County (continued)
Charlestown Community, Inc. 682 0 0 0 0 1 0 0 0 0 683
Community Home Health of Maryland 649 0 8 1 5 34 5 0 4 0 706
Diversified Nurses, Inc. 0 0 0 0 0 255 93 5 19 0 372
Diversified Health Services, Inc. 1,090 0 11 0 0 408 212 2 0 0 1,723
Gentiva Health Services (Medicare) 126 0 2 0 0 52 0 1 0 0 181
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 44 0 0 0 0 44
Health Care at Home, LTD. 86 0 0 0 0 10 4 0 11 0 111
Home Health Care Services, LLC. 45 0 0 0 0 0 0 64 0 0 109
HomeCall Westminster 464 0 17 0 15 323 419 0 5 0 1,243
Interim Healthcare 8 0 0 0 11 9 45 0 0 0 73
Johns Hopkins Home Health Services, Inc. 1,246 0 46 160 1 189 286 5 58 0 1,991
Johns Hopkins Pediatrics at Home 4 0 69 211 0 59 114 0 33 0 490
MedStar Health Visiting Nurse Association 2,215 0 59 0 0 703 544 6 86 168 3,781
MedStar Health VNA Healthcare 0 0 0 0 8 7 2 17 12 1 47
North Arundel Hospital Home Care 11 0 0 0 0 2 0 0 0 0 13
Omni Nurse Associates 0 0 0 22 0 1 0 0 0 0 23
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 24 182 1 1 15 223
Personal Touch Home Care of Baltimore 126 0 0 0 0 0 0 0 0 0 126
St. Agnes Home Care and Hospice 681 38 24 69 3 119 22 4 5 1 966
Stella Maris, Inc. 101 0 0 0 0 9 0 0 0 0 110
TLC Staff Builders Baltimore 767 0 8 0 0 3 4 0 0 0 782
Upper Chesapeake St. Joseph Home Care, Inc. 823 0 27 0 4 144 453 9 0 0 1,460
Visiting Nurse Association of Maryland 972 0 38 0 0 133 0 0 0 0 1,143
VNA Home Care of Maryland, LLC. 0 0 0 0 0 617 73 0 12 0 702
Total 10,584 38 325 463 47 3,203 2,458 128 247 185 17,678
Calvert County
Chesapeake Potomac Home Health Agency, Inc. 419 0 9 0 0 2 42 1 38 1 512
Community Home Health of Maryland 8 0 0 0 0 1 1 0 0 0 10
Gentiva Health Services (Medicare) 0 0 0 0 0 2 0 0 0 0 2
HomeCall Prince George's 242 0 8 0 11 65 122 0 2 0 450
Johns Hopkins Home Health Services, Inc. 0 0 0 1 0 0 0 0 0 0 1
Johns Hopkins Pediatrics at Home 0 0 1 0 0 0 0 0 0 0 1
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Appendix Table 13 (continued)

Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare  Medicare+  Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional  Choice  Government Insurers HMO Pay  Other Unknown Total
Calvert County (continued)
MedStar Health Visiting Nurse Association 2 0 0 0 0 2 0 0 0 0 4
MedsStar Health VNA 2 0 0 0 0 0 2 0 0 0 4
Southern Maryland Home Health Services, Inc. 44 0 4 0 4 26 0 4 9 0 91
Total 717 0 22 1 15 98 167 5 49 1 1,075
Caroline County
HomeCall Prince George's 149 0 12 0 5 44 56 0 0 0 266
Johns Hopkins Pediatrics at Home 0 0 1 0 0 0 0 1 0 0 2
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 2 0 1 0 3
Shore Home Care 261 0 5 0 0 101 0 8 0 0 375
Total 410 0 18 0 5 145 58 9 1 0 646
Carroll County
Carroll Home Care 1,272 0 13 0 0 403 35 2 12 1 1,738
Community Home Health of Maryland 100 0 0 0 1 3 1 0 1 0 106
Diversified Nurses, Inc. 0 0 0 0 0 4 5 0 1 0 10
Diversified Health Services Inc 9 0 0 0 0 13 1 0 0 0 23
Frederick Memorial Hospital Home Health Services 91 0 0 0 0 51 5 0 0 0 147
Gentiva Health Services (Medicare) 1 0 0 0 0 0 0 0 0 0 1
HomeCall Westminster 390 0 3 0 6 129 171 0 0 2 701
Interim Healthcare 0 0 0 0 0 1 0 1 0 0 2
Johns Hopkins Home Health Services, Inc. 17 0 0 6 0 5 23 0 0 0 51
Johns Hopkins Pediatrics at Home 1 0 7 13 0 14 18 0 5 0 58
Lutheran Home Care Services, Inc. 84 0 1 0 0 31 0 1 0 0 117
MedStar Health Visiting Nurse Association 25 0 0 0 0 15 22 1 1 0 64
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 1 0 0 0 1
TLC Staff Builders Baltimore 45 0 0 0 0 0 0 0 0 0 45
Visiting Nurse Association of Maryland 55 0 10 0 0 12 0 0 0 0 77
VNA Home Care of Maryland, LLC. 0 0 0 0 0 93 12 0 1 0 106
Total 2,090 0 34 19 7 774 294 5 21 3 3,247
Cecil County
Bel Care, Inc. 2 0 0 0 0 1 0 0 0 0 3
Diversified Nurses, Inc. 0 0 0 0 0 0 1 0 0 0 1
Home Health Corporation of America - Elkton 614 0 29 0 10 216 0 2 0 0 871
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers  HMO Pay Other  Unknown Total
Cecil County (continued)
HomeCall Prince George's 0 0 0 0 0 0 8 0 0 0 8
Johns Hopkins Home Health Services, Inc. 5 0 0 5 0 3 10 0 0 0 23
Johns Hopkins Pediatrics at Home 0 0 1 40 0 0 2 0 0 0 43
MedStar Health Visiting Nurse Association 11 0 0 0 0 9 8 0 1 0 29
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 6 0 0 0 6
Personal Touch Home Care of Baltimore 1 0 0 0 0 0 0 0 0 0 1
Upper Chesapeake St. Joseph Home Care, Inc. 225 0 16 1 3 47 185 5 0 0 482
Visiting Nurse Association of Maryland 15 0 1 0 0 8 0 0 0 0 24
VNA Home Care of Maryland, LLC. 0 0 0 0 0 17 3 0 0 0 20
Total 873 0 47 46 13 301 223 7 1 0 1,511
Charles County
Americare In Home Nursing 1 0 0 0 0 0 0 0 0 0 1
Chesapeake Potomac Home Health Agency, Inc. 715 0 16 0 0 4 75 2 66 1 879
Community Home Health of Maryland 7 0 0 1 1 1 1 0 1 0 12
Gentiva Health Services (Medicare) 21 0 0 0 0 0 0 2 0 0 23
HomeCall Prince George's 110 0 3 0 6 84 144 0 0 5 352
Johns Hopkins Pediatrics at Home 0 0 1 2 0 1 1 0 0 0 5
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 1 0 0 0 1
MedStar Health VNA 7 0 0 0 0 7 3 0 3 0 20
MedStar Health VNA Healthcare 0 0 0 0 0 0 0 1 0 0 1
Southern Maryland Home Health Services, Inc. 134 0 0 0 3 85 0 5 3 0 230
Total 995 0 20 3 10 182 225 10 73 6 1,524
Dorchester County
HomeCall Prince George's 140 0 11 0 2 63 39 0 0 2 257
Shore Home Care 252 0 6 0 0 95 0 5 0 0 358
Total 392 0 17 0 2 158 39 5 0 2 615
Frederick County
Frederick Memorial Hospital Home Health Services 1,317 2 19 0 0 572 97 15 0 0 2,022
Home Health Care of Washington County Hospital
Association 21 0 1 2 0 8 4 3 0 0 39
HomeCall Frederick 300 0 6 0 2 176 359 0 0 5 848
Johns Hopkins Home Health Services, Inc. 1 0 0 1 0 1 2 0 0 0 5
Johns Hopkins Pediatrics at Home 0 0 6 8 0 5 6 0 1 0 26
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers  HMO Pay Other  Unknown Total
Frederick County (continued)
Lutheran Home Care Services Inc 18 0 1 0 0 4 0 1 0 0 24
MedStar Health Visiting Nurse Association 2 0 0 0 0 0 0 0 0 0 2
MGH Home Health 1 0 0 0 0 0 0 0 0 0 1
Visiting Nurse Association of Maryland 1 0 0 0 0 0 0 0 0 0 1
Total 1,661 2 33 11 2 766 468 19 1 5 2,968
Garrett County 0
Garrett County Health Dept Home Health Agency 333 0 18 0 0 94 0 5 1 0 451
HomeCall Frederick 2 0 3 0 0 5 15 0 0 0 25
Johns Hopkins Pediatrics at Home 0 0 0 1 0 0 0 0 0 2 3
Western Maryland Health System Home Care 7 0 0 0 0 0 0 0 1 0 8
Total 342 0 21 1 0 99 15 5 2 2 487
Harford County
Bel Care, Inc. 0 0 0 0 0 0 0 24 20 0 44
Community Home Health of Maryland 51 0 0 0 1 0 1 0 0 0 53
Diversified Nurses Inc 0 0 0 0 0 27 14 0 6 0 47
Diversified Health Services, Inc. 85 0 0 0 0 64 8 0 0 0 157
Gentiva Health Services (Medicare) 1 0 0 0 0 2 0 0 0 0 3
Health Care at Home, LTD. 171 0 0 0 0 62 25 0 62 0 320
HomeCall Westminster 45 0 5 0 3 108 123 0 0 0 284
Interim Healthcare 0 0 0 0 0 1 0 0 0 0 1
Johns Hopkins Home Health Services, Inc. 115 0 0 28 0 64 123 0 9 0 339
Johns Hopkins Pediatrics at Home 2 0 14 152 0 10 70 0 7 0 255
MedsStar Health Visiting Nurse Association 249 0 9 0 0 181 135 0 20 0 594
MedsStar Health VNA Healthcare 0 0 2 0 0 1 0 1 0 0 4
Personal Touch Home Aides of Baltimore, Inc. 0 0 1 0 0 3 120 0 1 0 125
Personal Touch Home Care of Baltimore 23 0 0 0 0 0 0 0 0 0 23
Stella Maris, Inc. 5 0 0 0 0 2 0 0 0 0 7
TLC Staff Builders Baltimore 343 0 1 0 0 0 3 2 0 0 349
Upper Chesapeake St. Joseph Home Care, Inc. 1,187 0 53 0 19 233 731 18 0 0 2,241
Visiting Nurse Association of Maryland 221 0 9 0 0 41 0 2 0 0 273
VNA Home Care of Maryland, LLC. 0 0 0 0 0 202 30 4 0 236
Total 2,498 0 94 180 23 1,001 1,383 47 129 0 5,355
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers HMO Pay Other  Unknown Total
Howard County
Adventist Home Health 87 0 4 0 0 0 61 3 0 0 155
Americare In Home Nursing 3 0 0 0 0 0 0 0 0 0 3
Community Home Health of Maryland 77 0 0 0 2 4 4 0 2 0 89
Diversified Nurses, Inc. 0 0 0 0 0 21 9 0 0 0 30
Diversified Health Services, Inc. 22 0 0 0 0 19 24 0 0 0 65
Gentiva Health Services (Medicare) 42 0 1 0 0 20 0 0 0 0 63
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 12 0 0 0 0 12
Holy Cross Hospital Home Care/Hospice Agency 1 0 3 0 0 11 0 0 0 6 21
Home Health Care Services, LLC. 22 0 0 0 0 0 0 40 0 0 62
HomeCall Westminster 117 0 0 0 5 83 233 0 0 0 438
Interim Healthcare 2 0 0 0 0 3 0 0 0 0 5
Johns Hopkins Home Health Services, Inc. 647 0 16 20 0 156 91 5 9 0 944
Johns Hopkins Pediatrics at Home 1 0 10 15 0 28 19 0 14 0 87
MedStar Health Visiting Nurse Association 40 0 2 0 0 46 53 0 5 0 146
MedStar Health VNA Healthcare 0 0 0 1 0 1 1 2 0 0 5
MGH Home Health 6 0 0 0 0 2 0 1 0 0 9
North Arundel Hospital Home Care 1 0 0 0 0 0 0 0 0 0 1
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 3 0 0 0 3
St. Agnes Home Care and Hospice 172 1 4 2 1 35 7 3 1 0 226
TLC Staff Builders Baltimore 169 0 0 0 0 0 0 0 0 0 169
Visiting Nurse Association of Maryland 188 0 6 0 0 25 0 1 0 0 220
VNA Home Care of Maryland, LLC. 0 0 0 0 0 251 26 0 4 0 281
Total 1,597 1 46 38 8 717 531 55 35 6 3,034
Kent County
Chester River Home Care and Hospice 318 0 9 3 30 54 11 0 7 0 432
HomeCall Prince George's 11 0 0 0 0 8 12 0 0 0 31
MedStar Health Visiting Nurse Association 0 0 0 0 0 1 1 0 0 0 2
Total 329 0 9 3 30 63 24 0 7 0 465
Montgomery County
Adventist Home Health 786 0 39 0 0 0 553 30 0 0 1,408
Americare In Home Nursing 20 0 0 0 0 0 0 0 0 0 20
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers  HMO Pay Other  Unknown Total
Montgomery County (continued)
Community Home Health of Maryland 41 0 1 0 0 6 0 1 1 0 50
Frederick Memorial Hospital Home Health Services 6 0 0 0 0 2 0 0 0 0 8
Gentiva Health Services (Medicare) 14 0 0 0 0 32 1 0 0 0 47
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 6 0 0 0 0 6
Holy Cross Hospital Home Care/Hospice Agency 1,430 0 1,316 0 0 1,110 0 136 9 401 4,402
HomeCall Frederick County 186 0 11 0 11 224 654 0 5 0 1,091
Jewish Social Services Agency 147 0 6 0 0 0 0 0 29 0 182
Johns Hopkins Home Health Services, Inc. 3 0 0 2 0 0 1 0 6 0 12
Johns Hopkins Pediatrics at Home 0 0 15 34 0 6 17 0 3 0 75
Kelly Home Care Services 0 0 0 0 0 14 0 24 1 0 39
MedStar Health VNA 615 7 26 0 0 217 111 4 82 1 1,063
MedStar Health VNA Healthcare 0 0 0 0 0 1 2 24 3 1 31
MGH Home Health 1,266 0 11 2 0 236 79 17 13 0 1,624
Nursing Enterprises, Inc. 5 0 0 0 0 0 1 0 0 0 6
Omni Nurse Associates 0 0 0 3 0 0 0 0 0 0 3
Personal Touch Home Aides of DC 0 0 0 0 1 7 2 0 0 0 10
Personal Touch Home Care of DC 9 0 0 0 0 0 0 0 0 0 9
Potomac Home Health Care 1,532 0 17 0 0 738 0 21 21 0 2,329
TLC Staff Builders Silver Spring 452 0 2 0 0 2 0 0 0 0 456
VVNA Home Care of Maryland, LLC. 0 0 0 0 0 1 0 0 0 0 1
Total 6,512 7 1,444 41 12 2,602 1421 257 173 403 12,872
Prince George's County
Adventist Home Health 2,316 0 116 0 0 0 1,629 89 0 0 4,150
Americare In Home Nursing 273 0 0 0 0 0 1 0 0 274
Community Home Health of Maryland 259 0 4 0 1 13 6 0 4 0 287
Doctor's Community Hospital Home Care 391 0 14 0 70 67 1 4 15 0 562
Gentiva Health Services (Medicare) 200 0 4 0 0 53 4 2 0 0 263
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 19 0 0 0 0 19
Holy Cross Hospital Home Care/Hospice Agency 122 0 24 0 0 192 0 8 1 74 421
HomeCall Prince Georges 203 0 27 0 9 302 479 0 0 0 1,020
Johns Hopkins Home Health Services, Inc. 30 0 0 6 0 6 9 0 3 0 54
Johns Hopkins Pediatrics at Home 0 0 37 79 0 14 44 0 1 0 175
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Appendix Table 13 (continued)

Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers HMO Pay Other Unknown | Total
Prince George’s County (continued)
Kelly Home Care Services 0 0 0 0 0 0 0 1 3 0 4
MedStar Health VNA 1,051 93 69 0 0 452 554 4 112 41 2,339
MedStar Health VNA Healthcare 0 0 0 2 1 3 3 22 1 0 32
North Arundel Hospital Home Care 2 0 0 0 0 1 0 0 0 0 3
Nursing Enterprises Inc 7 0 0 0 0 0 6 0 0 0 13
Personal Touch Home Aides of DC 0 0 2 0 0 221 24 2 0 0 249
Personal Touch Home Care of DC 71 0 0 0 0 0 0 0 0 0 71
Potomac Home Health Care 18 0 0 0 0 19 0 1 0 0 38
TLC Staff Builders Silver Spring 604 0 2 0 0 4 0 0 0 0 610
Visiting Nurse Association of Maryland 4 0 1 0 0 1 0 1 0 0 7
VNA Home Care of Maryland, LLC. 0 0 0 0 0 4 0 0 0 0 4
Total 5,551 93 300 87 81 1,371 2,759 135 140 78 | 10,595
Queen Anne’s County
Chester River Home Care and Hospice 227 0 6 2 3 80 18 1 2 0 339
HomeCall Prince George's 182 0 3 0 0 41 63 0 0 0 289
Johns Hopkins Pediatrics at Home 0 0 0 0 0 1 0 2 0 3
MedStar Health Visiting Nurse Association 2 0 0 0 0 0 1 0 0 4
North Arundel Hospital Home Care 0 0 0 0 0 0 0 0 1
Shore Home Care 83 0 1 0 0 26 0 0 0 110
Total 494 0 10 2 3 148 83 2 4 0 746
St. Mary's County
Chesapeake Potomac Home Health Agency, Inc. 622 0 14 0 0 3 71 2 56 1 769
HomeCall Prince George's 159 0 5 0 2 86 86 0 0 0 338
Johns Hopkins Pediatrics at Home 0 0 0 1 0 0 0 0 0 0 1
Southern Maryland Home Health Services, Inc. 49 0 0 4 37 0 10 2 0 106
Total 830 0 23 1 6 126 157 12 58 1] 1,214
Somerset County
Coastal Hospice, Inc 12 0 0 0 0 7 0 0 1 0 20
Home Health Corporation of America - Eastern Shore 191 0 2 0 0 3 15 0 1 7 219
HomeCall Prince George's 14 0 2 0 0 11 20 0 0 0 47
Peninsula Regional Home Care 87 0 1 0 2 15 22 7 0 0 134
Total 304 0 5 0 2 36 57 7 2 7 420
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Appendix Table 13 (continued)

Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare = Medicare+  Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers  HMO Pay Other Unknown | Total
Talbot County
HomeCall Prince George's 209 5 56 54 324
Shore Home Care 405 5 128 0 543
Total 614 0 10 0 184 54 0 0 867
Washington County
Frederick Memorial Hospital Home Health Services 2 0 0 0 0 0 0 0 0 0 2
Home Health Care of Washington County Hospital Association 848 0 27 308 0 328 102 44 0 0| 1,657
HomeCall Frederick 195 0 9 0 3 110 162 0 2 0 481
Johns Hopkins Home Health Services, Inc. 1 0 0 0 0 0 0 0 0 0 1
Johns Hopkins Pediatrics at Home 0 0 0 0 0 1 0 0 0 0 1
Lutheran Home Care Services, Inc. 10 0 0 0 0 12 0 0 0 0 22
Total 1,056 0 36 308 3 451 264 44 2 0] 2164
Wicomico County
Coastal Hospice, Inc. 37 0 6 0 0 18 0 0 0 0 61
Home Health Corporation of America - Eastern Shore 424 0 2 0 5 0 71 4 16 0 522
HomeCall Prince George's 65 0 9 0 3 51 108 0 5 0 241
Johns Hopkins Pediatrics at Home 0 0 0 2 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 1 0 0 0 0 0 0 0 0 0 1
Peninsula Regional Home Care 485 0 10 0 1 83 80 0 0 0 659
Total 1,012 0 27 2 9 152 259 4 21 0] 1,486
Worcester County
Coastal Hospice, Inc. 29 0 1 0 0 10 0 0 0 0 40
Home Health Corporation of America - Eastern Shore 328 0 2 0 2 7 48 1 0 12 400
HomeCall Prince George's 63 0 3 0 3 24 45 0 0 0 138
Peninsula Regional Home Care 155 0 0 0 6 27 22 5 0 0 215
Total 575 0 6 0 11 68 115 6 0 12 793
Baltimore City
Community Home Health of Maryland 642 0 3 7 0 10 2 0 1 0 665
Diversified Nurses, Inc. 0 0 0 0 0 96 26 1 3 0 126
Diversified Health Services, Inc. 246 0 4 0 0 102 76 2 0 0 430
Gentiva Health Services (Medicare) 84 0 5 0 0 37 0 0 0 0 126
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 14 0 0 0 0 14
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Appendix Table 13 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid
Medicare Medicare+ Medicaid Health Other Private Self

Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government  Insurers HMO Pay Other  Unknown Total
Baltimore City (continued)

HomeCall Baltimore City 368 0 42 0 20 270 308 0 8 0 1,016
Interim Healthcare 10 0 0 0 3 26 2 9 0 0 50
Johns Hopkins Home Health Services, Inc. 701 0 70 327 1 118 214 11 51 0 1,493
Johns Hopkins Pediatrics at Home 2 0 86 299 0 47 85 3 43 0 565
MedStar Health Visiting Nurse Association 1,883 0 86 0 0 456 498 2 77 141 3,143
MedStar Health VNA Healthcare 0 0 0 0 19 1 1 11 16 1 49
North Arundel Hospital Home Care 12 0 0 0 0 2 0 0 0 0 14
P B Health Home Care Agency, Inc. 1,241 0 66 0 105 135 295 1 0 0 1,843
Personal Touch Home Aides of Baltimore, Inc. 0 0 9 0 0 18 159 3 2 14 205
Personal Touch Home Care of Baltimore 150 0 0 0 0 0 0 0 0 0 150
St. Agnes Home Care and Hospice 569 121 47 179 0 92 33 4 5 0 1,050
Stella Maris, Inc. 14 0 1 0 0 6 0 0 0 0 21
TLC Staff Builders Baltimore 567 0 0 0 2 0 0 0 569
Upper Chesapeake St. Joseph Home Care, Inc. 89 0 6 0 0 39 49 4 0 0 187
Visiting Nurse Association of Maryland 1,729 0 195 0 882 0 0 5 1 0 2,812
VNA Home Care of Maryland, LLC. 0 0 0 0 0 965 102 2 56 0 1,125
Total 8,307 121 620 812 1,030 24345 1,852 58 263 156 15,653
Maryland Total 52,968 264 3,309 2,226 1,384 16,926 14,140 877 1,419 967 94,480

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 14

Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice  Traditional Choice Government  Insurers  HMO Pay Other  Unknown Total
Allegany County
Diversified Nurses, Inc. 0 0 0 0 0 11 0 0 0 0 11
HomeCall Frederick 236 0 29 0 9 138 404 0 0 0 816
Western Maryland Health System Home Care 20,934 0 193 1,109 0 0 147 668 1,207 0 24,258
Total 21,170 0 222 1,109 9 149 551 668 1,207 0 25,085
Anne Arundel County
Adventist Home Health 662 0 20 0 0 0 281 15 0 0 978
Americare In Home Nursing 31 0 0 0 0 0 0 0 0 0 31
Community Home Health of Maryland 9,969 0 103 0 20 149 49 7 17 0 10,314
Diversified Nurses, Inc. 0 0 0 0 0 191 162 0 317 0 670
Diversified Health Services, Inc. 312 0 0 0 0 103 329 0 0 0 744
Doctor's Community Hospital Home Care 10 0 0 0 0 0 0 0 0 0 10
Gentiva Health Services (Medicare) 11,038 0 54 0 0 1,542 29 17 0 0 12,680
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 4,690 25 957 0 0 5,672
HomeCall Prince George's 3,606 0 771 0 246 2,328 3,002 0 119 0 10,072
Interim Healthcare 15 0 0 0 4 18 0 0 0 0 37
Johns Hopkins Home Health Services, Inc. 1,444 0 42 262 0 252 544 0 83 0 2,627
Johns Hopkins Pediatrics at Home 3 0 291 138 0 281 232 63 22 0 1,030
MedsStar Health Visiting Nurse Association 12,153 0 79 0 0 3,345 1,891 53 502 376 18,399
MedStar Health VNA 63 7 0 0 0 10 0 0 0 0 80
MedStar Health VNA Healthcare 0 0 0 0 1,042 264 0 94 1,281 2 2,683
North Arundel Hospital Home Care 28,970 0 181 0 65 4,219 1,449 10 0 0 34,894
Omni Nurse Associates 0 0 0 22 0 0 0 0 2 0 24
Southern Maryland Home Health Services, Inc. 76 0 0 0 0 18 0 1 0 0 95
St. Agnes Home Care and Hospice 2,369 1 77 160 1 271 478 0 0 0 3,357
TLC Staff Builders Baltimore 4,465 0 38 0 0 2 4 0 0 0 4,509
Visiting Nurse Association of Maryland 3,497 0 120 0 0 428 0 0 0 0 4,045
VNA Home Care of Maryland, LLC. 0 0 0 0 0 1,507 98 0 6 0 1,611
Total 78,683 8 1,776 582 1,378 19,618 8,573 1217 2,349 378 114,562
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Appendix Table 14 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid
Medicare ~ Medicare+ Medicaid Health Other Private Self

Jurisdiction of Client Residence/Agency Name Traditional Choice  Traditional Choice Government  Insurers  HMO Pay Other  Unknown Total
Baltmore County

Baltimore County Health Deparatment Home Health Agency 6,713 0 188 0 0 444 0 135 0 0 7,480
Bel Care, Inc. 0 0 0 0 0 0 0 98 1 0 99
Charlestown Community, Inc. 15,142 0 0 0 0 20 0 0 0 0 15,162
Community Home Health of Maryland 14,056 0 112 9 70 472 58 0 22 0 14,799
Diversified Nurses, Inc. 0 0 0 0 0 1,375 610 196 114 0 2,295
Diversified Health Services, Inc. 11,691 0 51 0 0 2,389 2,062 23 0 0 16,216
Gentiva Health Services (Medicare) 2,705 0 43 0 0 374 0 2 0 0 3,124
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 762 0 0 0 0 762
Health Care at Home, LTD. 1,720 0 0 0 0 74 32 0 177 0 2,003
Home Health Care Services, LLC. 846 0 0 0 0 0 0 4,804 0 0 5,650
HomeCall Westminster 6,912 0 156 0 102 2,498 3,161 0 228 0 13,057
Interim Healthcare 177 0 0 0 726 253 1,703 0 0 0 2,859
Johns Hopkins Home Health Services, Inc. 17,648 0 456 1,539 1 1,578 2,217 72 415 0 23,926
Johns Hopkins Pediatrics at Home 235 0 734 562 0 580 605 0 146 0 2,862
MedStar Health Visiting Nurse Association 29,105 0 341 0 0 6,312 2,492 70 723 815 39,858
MedStar Health VNA Healthcare 0 0 0 0 122 82 28 1,136 2,628 1 3,997
North Arundel Hospital Home Care 293 0 0 0 0 5 0 0 0 0 298
Omni Nurse Associates 0 0 0 28 0 1 0 0 0 0 29
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 226 1,703 1 51 37 2,018
Personal Touch Home Care of Baltimore 3,210 0 0 0 0 0 0 0 0 0 3,210
St. Agnes Home Care and Hospice 10,197 217 185 604 25 873 211 20 19 6 12,357
Stella Maris, Inc. 1,667 0 0 0 0 71 0 0 0 0 1,738
TLC Staff Builders Baltimore 20,225 0 227 0 0 31 91 0 0 0 20,574
Upper Chesapeake St. Joseph Home Care, Inc. 10,874 0 84 0 36 610 1,873 48 0 0 13,525
Visiting Nurse Association of Maryland 20,514 0 643 0 0 1,466 0 0 0 0 22,623
VNA Home Care of Maryland, LLC. 0 0 0 0 0 4,865 457 0 39 0 5,361
Total 173,930 217 3,220 2,742 1,082 25,361 17,303 6,605 4,563 859 235,882
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare = Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice Traditional Choice Government Insurers HMO Pay Other Unknown | Total
Calvert County
Chesapeake Potomac Home Health Agency, Inc. 7,334 0 194 0 0 34 1093 31 941 13 9,640
Community Home Health of Maryland 301 0 0 0 0 9 7 0 0 0 317
Gentiva Health Services (Medicare) 0 0 0 0 0 7 0 0 0 0 7
HomeCall Prince George's 3,084 0 38 0 63 294 788 0 2 0 4,269
Johns Hopkins Home Health Services, Inc. 0 0 0 17 0 0 0 0 0 0 17
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0 0 0
MedStar Health Visiting Nurse Association 35 0 0 0 0 5 0 0 0 0 40
MedStar Health VNA 4 0 0 0 0 0 3 0 0 0 7
Southern Maryland Home Health Services, Inc. 1,049 0 20 0 92 229 0 144 64 0 1,598
Total 11,807 0 252 17 155 578 1,891 175 1,007 13 15,895
Caroline County
HomeCall Prince George's 1,466 0 93 0 51 617 455 0 0 0 2,682
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0 0 0
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 19 0 2 0 21
Shore Home Care 6,163 0 98 0 0 1,232 0 90 0 0 7,583
Total 7,629 0 191 0 51 1,849 474 90 2 0 10,286
Carroll County
Carroll Home Care 34,487 0 277 0 0 7,361 550 21 101 11 42,808
Community Home Health of Maryland 1,665 0 0 0 11 3 7 0 31 0 1,717
Diversified Nurses, Inc. 0 0 0 0 0 106 15 0 2 0 123
Diversified Health Services Inc 159 0 0 0 0 53 8 0 0 0 220
Frederick Memorial Hospital Home Health Services 1,691 0 0 0 0 471 34 0 0 0 2,196
Gentiva Health Services (Medicare) 10 0 0 0 0 0 0 0 0 0 10
HomeCall Westminster 6,498 0 41 0 186 914 1,620 0 0 41 9,300
Interim Healthcare 0 0 0 0 0 170 0 33 0 0 203
Johns Hopkins Home Health Services, Inc. 201 0 0 48 0 27 231 0 0 0 507
Johns Hopkins Pediatrics at Home 0 0 29 57 0 43 58 0 8 0 195
Lutheran Home Care Services, Inc. 1,261 0 2 0 0 182 0 11 0 0 1,456
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare  Medicaret  Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name | Traditional Choice Traditional Choice  Government Insurers HMO Pay Other Unknown | Total
Carroll County (continued)
MedStar Health Visiting Nurse Association 177 0 0 0 0 66 38 3 11 0 295
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 7 0 0 0 7
TLC Staff Builders Baltimore 539 0 0 0 0 0 0 0 0 0 539
Visiting Nurse Association of Maryland 803 0 132 0 0 102 0 0 0 0 1,037
VNA Home Care of Maryland, LLC. 0 0 0 0 0 507 77 0 1 0 585
Total 47,491 0 481 105 197 10,005 2,645 68 154 52 61,198
Cecil County
Bel Care, Inc. 25 0 0 0 0 2 0 0 0 0 27
Diversified Nurses, Inc. 0 0 0 0 0 0 0 1 0 0 1
Home Health Corporation of America - Elkton 12,568 0 593 0 225 4,421 0 20 0 0 17,827
HomeCall Prince George's 0 0 0 0 0 0 26 0 0 0 26
Johns Hopkins Home Health Services, Inc. 74 0 0 31 0 6 95 0 0 0 206
Johns Hopkins Pediatrics at Home 0 0 7 69 0 0 4 0 0 0 80
MedStar Health Visiting Nurse Association 71 0 0 0 0 31 46 0 5 0 153
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 12 0 0 0 12
Personal Touch Home Care of Baltimore 7 0 0 0 0 0 0 0 0 0 7
Upper Chesapeake St. Joseph Home Care, Inc. 3,708 0 179 3 44 362 869 41 0 0 5,206
Visiting Nurse Association of Maryland 367 0 4 0 0 13 0 0 0 0 384
VNA Home Care of Maryland, LLC. 0 0 0 0 0 53 5 0 0 0 58
Total 16,820 0 783 103 269 4,888 1,057 62 5 0 23,987
Charles County
Americare In Home Nursing 9 0 0 0 0 0 0 0 0 0 9
Chesapeake Potomac Home Health Agency, Inc. 11,297 0 299 0 0 51 1,682 47 1,425 21 14,822
Community Home Health of Maryland 252 0 0 4 7 1 7 0 1 0 272
Gentiva Health Services (Medicare) 745 0 0 0 0 0 0 115 0 0 860
HomeCall Prince George's 1,248 0 80 0 50 563 1,026 0 0 18 2,985
Johns Hopkins Pediatrics at Home 0 0 12 1 0 1 10 0 0 0 24
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 4 0 0 0 4
MedStar Health VNA 50 0 0 0 0 39 4 0 10 0 103
MedStar Health VNA Healthcare 0 0 0 0 0 0 0 10 0 0 10
Southern Maryland Home Health Services, Inc. 2,867 0 0 0 18 883 0 319 42 0 4,129
Total 16,468 0 391 5 75 1,538 2,733 491 1,478 39 23,218
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name Traditional Choice  Traditional Choice  Government Insurers HMO Pay Other Unknown | Total
Dorchester County
HomeCall Prince George's 1,142 0 59 0 3 308 242 0 0 15 1,769
Shore Home Care 6,237 0 57 0 0 891 0 48 0 0 7,233
Total 7,379 0 116 3 1,199 242 48 0 15 9,002
Frederick County
Frederick Memorial Hospital Home Health Services 26,135 15 215 0 0 4,808 673 187 0 0 | 32,033
Home Health Care-Washington County Hospital Assc. 499 0 1 9 0 61 45 821 0 0 1,436
HomeCall Frederick 4,968 0 33 0 5 1,529 4337 O 0 20 | 10,892
Johns Hopkins Home Health Services, Inc. 7 0 0 4 0 5 4 0 0 0 20
Johns Hopkins Pediatrics at Home 0 0 41 24 0 17 26 0 3 0 111
Lutheran Home Care Services Inc 379 0 7 0 0 18 0 16 0 0 420
MedStar Health Visiting Nurse Association 47 0 0 0 0 0 0 0 0 0 47
MGH Home Health 7 0 0 0 0 0 0 0 0 0 7
Visiting Nurse Association of Maryland 8 0 0 0 0 0 0 0 0 0 8
Total 32,050 15 297 37 5 6,438 5,085 .,024 3 20 | 44,974
Garrett County
Garrett County Health Dept. Home Health Agency 6,686 0 236 0 0 1,496 0 23 3 0 8,444
HomeCall Frederick 12 0 6 0 0 12 122 0 0 0 152
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 5 0 5
Western Maryland Health System Home Care 116 0 0 0 0 0 0 0 8 0 124
Total 6,814 0 242 0 0 1,508 122 23 16 0 8,725
Harford County
Bel Care, Inc. 0 0 0 0 0 0 0 637 1,430 0 2,067
Community Home Health of Maryland 400 0 0 0 6 0 3 0 0 0 409
Diversified Nurses Inc 0 0 0 0 0 342 79 0 57 0 478
Diversified Health Services, Inc. 966 0 0 0 0 426 37 0 0 0 1,429
Gentiva Health Services (Medicare) 2 0 0 0 0 9 0 0 0 0 11
Health Care at Home, LTD. 3,729 0 0 0 0 524 182 0 307 0 4,742
HomeCall Westminster 612 0 36 0 12 651 1,023 0 0 0 2,334
Interim Healthcare 0 0 0 0 0 4 0 0 0 0 4
Johns Hopkins Home Health Services, Inc. 1,896 0 0 188 0 553 996 0 22 0 3,655
Johns Hopkins Pediatrics at Home 14 0 288 256 0 65 294 0 20 0 937
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid
Medicare  Medicaret Medicaid Health Other Private Self

Jurisdiction of Client Residence/Agency Name Traditional Choice  Traditional Choice Government Insurers HMO Pay Other Unknown| Total
Harford County (continued)

MedStar Health Visiting Nurse Association 2,991 0 18 0 0 1,249 718 0 186 0 5,162
MedStar Health VNA Healthcare 0 0 103 0 0 2 0 14 0 0 119
Personal Touch Home Aides of Baltimore, Inc. 0 0 4 0 0 47 497 0 7 0 555
Personal Touch Home Care of Baltimore 374 0 0 0 0 0 0 0 0 0 374
Stella Maris, Inc. 144 0 0 0 0 12 0 0 0 0 156
TLC Staff Builders Baltimore 10,320 0 8 0 0 0 29 15 0 0 10,372
Upper Chesapeake St. Joseph Home Care, Inc. 21,519 0 405 0 294 1,715 3,670 191 0 0 27,794
Visiting Nurse Association of Maryland 6,002 0 54 0 0 352 0 6 0 0 6,414
VNA Home Care of Maryland, LLC. 0 0 0 0 0 1,612 213 0 9 0 1,834
Total 48,969 0 916 444 312 7,563 7,741 863 2,038 0 68,846
Howard County

Adventist Home Health 1,325 0 40 0 0 0 561 30 0 0 1,956
Americare In Home Nursing 16 0 0 0 0 0 0 0 0 0 16
Community Home Health of Maryland 1,680 0 0 0 15 7 6 0 9 0 1,717
Diversified Nurses, Inc. 0 0 0 0 0 145 108 0 0 0 253
Diversified Health Services, Inc. 263 0 0 0 0 102 205 0 0 0 570
Gentiva Health Services (Medicare) 1,387 0 21 0 0 223 0 0 0 0 1,631
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 50 0 0 0 0 50
Holy Cross Hospital Home Care/Hospice Agency 63 0 9 0 0 104 0 0 0 81 257
Home Health Care Services, LLC. 610 0 0 0 0 0 0 2,610 0 0 3,220
HomeCall Westminster 1,578 0 0 0 48 489 1,361 0 0 0 3,476
Interim Healthcare 23 0 0 0 0 74 0 0 0 0 97
Johns Hopkins Home Health Services, Inc. 9,146 0 84 166 0 1,433 561 19 159 0 11,568
Johns Hopkins Pediatrics at Home 0 0 167 63 0 203 141 0 108 0 682
MedStar Health Visiting Nurse Association 496 0 15 0 0 214 159 0 29 0 913
MedStar Health VNA Healthcare 0 0 0 34 0 11 1 6 0 0 52
MGH Home Health 139 0 0 0 0 34 0 2 0 0 175
North Arundel Hospital Home Care 3 0 0 0 0 0 0 0 0 0 3
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 0 11 0 0 0 11
St. Agnes Home Care and Hospice 2,324 1 8 89 21 361 14 6 2 0 2,826
TLC Staff Builders Baltimore 3,109 0 0 0 0 0 0 0 0 0 3,109
Visiting Nurse Association of Maryland 4,996 0 78 0 0 350 0 2 0 0 5,426
VNA Home Care of Maryland, LLC. 0 0 0 0 0 2,060 182 0 7 0 2,249
Total 27,158 1 422 352 84 5,860 3,310 2,675 314 81 40,257
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self Unkno
Jurisdiction of Client Residence/Agency Name Traditional Choice  Traditional Choice  Government Insurers HMO Pay Other wn Total
Kent County
Chester River Home Care and Hospice 4,707 0 302 7 930 540 104 0 312 0 6,902
HomecCall Prince George's 159 0 0 0 0 39 101 0 0 0 299
MedStar Health Visiting Nurse Association 0 0 0 0 0 1 1 0 0 0 2
Total 4,866 0 302 7 930 580 206 Q 312 0 7,203
Montgomery County
Adventist Home Health 11,925 0 360 0 0 0 5,048 271 0 0 17,604
Americare In Home Nursing 176 0 0 0 0 0 0 0 0 0 176
Community Home Health of Maryland 553 0 16 0 0 50 0 2 7 0 628
Frederick Memorial Hospital Home Health Services 68 0 0 0 0 41 0 0 0 0 109
Gentiva Health Services (Medicare) 233 0 0 0 0 278 1 0 0 0 512
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 123 0 0 0 0 123
Holy Cross Hospital Home Care/Hospice Agency 23,722 0 3,278 0 0 7,740 0 493 80 812 36,125
HomeCall Frederick County 2,507 0 59 0 113 1,553 5,409 0 21 0 9,662
Jewish Social Services Agency 3,346 0 47 0 0 0 0 0 572 0 3,965
Johns Hopkins Home Health Services, Inc. 10 0 0 82 0 0 6 0 15 0 113
Johns Hopkins Pediatrics at Home 0 0 212 48 0 18 107 0 8 0 393
Kelly Home Care Services 0 0 0 0 0 1,828 0 2141 36 0 4,005
MedStar Health VNA 8,896 132 294 0 0 1,979 996 51 720 2 13,070
MedStar Health VNA Healthcare 0 0 0 0 0 329 67 533 208 1 1,138
MGH Home Health 24,232 0 162 26 0 2,475 854 169 55 0 27,973
Nursing Enterprises, Inc. 244 0 0 0 0 0 1 0 0 0 245
Omni Nurse Associates 0 0 0 5 0 0 0 0 0 0 5
Personal Touch Home Aides of DC 0 0 0 0 28 198 57 0 0 0 283
Personal Touch Home Care of DC 304 0 0 0 0 0 0 0 0 0 304
Potomac Home Health Care 28,240 0 316 0 0 8,860 0 367 53 0 37,836
TLC Staff Builders Silver Spring 9,848 0 316 0 0 42 0 0 0 0 10,206
VNA Home Care of Maryland, LLC. 0 0 0 0 0 26 0 0 0 0 26
Total 114,304 132 5,060 161 141 25,540 12,546 4,027 1,775 815 | 164,501
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid
Medicare  Medicare+ Medicaid Health Other Private Self

Jurisdiction of Client Residence/Agency Name | Traditional Choice  Traditional Choice  Government Insurers HMO Pay Other Unknown Total
Prince George's County

Adventist Home Health 35,112 0 1,059 0 0 0 14,865 798 0 0 51,834
Americare In Home Nursing 4,120 0 0 0 0 0 0 2 0 0 4,122
Community Home Health of Maryland 4,588 0 33 0 47 79 117 0 67 0 4,931
Doctor's Community Hospital Home Care 5,444 0 245 0 952 450 16 299 176 126 7,708
Gentiva Health Services (Medicare) 4,031 0 34 0 0 552 65 35 0 0 4,717
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 267 0 0 0 0 267
Holy Cross Hospital Home Care/Hospice Agency 2,100 0 196 0 0 1,401 0 30 1 409 4,137
HomeCall Prince Georges 2,717 0 234 0 65 1,811 3,863 0 0 0 8,690
Johns Hopkins Home Health Services, Inc. 388 0 0 32 0 27 29 0 14 0 490
Johns Hopkins Pediatrics at Home 0 0 767 269 0 460 349 0 0 0 1,845
Kelly Home Care Services 0 0 0 0 0 0 0 26 49 0 75
MedStar Health VNA 15,870 950 476 0 0 5139 4313 131 814 8 27,701
MedStar Health VNA Healthcare 0 0 0 314 52 79 421 230 109 0 1,205
North Arundel Hospital Home Care 2 0 0 0 0 1 0 0 0 0 3
Nursing Enterprises Inc 242 0 0 0 0 0 30 0 0 0 272
Personal Touch Home Aides of DC 0 0 1,222 0 0 5,292 218 61 0 0 6,793
Personal Touch Home Care of DC 2,362 0 0 0 0 0 0 0 0 0 2,362
Potomac Home Health Care 254 0 0 0 0 174 0 2 0 0 430
TLC Staff Builders Silver Spring 12,887 0 13 0 0 147 0 0 0 0 13,047
Visiting Nurse Association of Maryland 29 0 1 0 0 1 0 1 0 0 32
VNA Home Care of Maryland, LLC. 0 0 0 0 0 14 0 0 0 0 14
Total 90,146 950 4,280 615 1,116 15,894 24,286 1,615 1,230 543 140,675
Queen Anne County

Chester River Home Care and Hospice 4,204 0 87 4 36 925 110 23 402 0 5,791
HomeCall Prince George's 1,971 0 92 0 0 198 462 0 0 0 2,723
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 2 0 2
MedStar Health Visiting Nurse Association 0 7 0 0 0 0 1 1 0 0 9
North Arundel Hospital Home Care 0 0 0 0 0 0 4 0 0 0 4
Shore Home Care 2,126 0 6 0 0 417 0 0 0 0 2,549
Total 8,301 7 185 4 36 1,540 577 24 404 0 11,078
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name [ raditional Choice Traditional Choice Government Insurers HMO Pay  Other Unknown| Total
St. Mary's County
Chesapeake Potomac Home Health Agency, Inc. 9,472 0 252 0 0 43 1,411 39 1,186 17 12,420
HomeCall Prince George's 1,803 0 20 0 12 564 581 0 0 0 2,980
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0 0 0
Southern Maryland Home Health Services, Inc. 1,571 0 67 0 20 611 0 619 9 0 2,897
Total 12,846 0 339 0 32 1,218 1,992 658 1,195 17 18,297
Somerset County
Coastal Hospice Inc 143 0 0 0 0 82 0 0 15 0 240
Home Health Corporation of America 5,166 0 62 0 0 44 243 0 6 0 5,521
HomeCall Prince George's 210 0 194 0 0 45 123 0 0 0 572
Peninsula Regional Home Care 1,532 0 20 0 40 255 121 42 0 0 2,010
Total 7,051 0 276 0 40 426 487 42 21 0 8,343
Talbot County
HomeCall Prince George's 1,742 0 44 0 330 960 0 3,076
Shore Home Care 7,258 0 99 0 1,451 0 25 8,833
Total 9,000 0 143 1,781 960 25 0 0 11,909
Washington County
Frederick Memorial Hospital Home Health Services 113 0 0 0 0 0 0 0 0 0 113
Home Health Care-Washington County Hospital Assc. 19,486 0 373 1,098 0 3,076 628 1,587 0 0 26,248
HomeCall Frederick 2,564 0 53 0 21 1,761 1,256 0 2 0 5,657
Johns Hopkins Home Health Services, Inc. 127 0 0 0 0 0 0 0 0 0 127
Johns Hopkins Pediatrics at Home 0 0 0 0 0 2 0 0 0 0 2
Lutheran Home Care Services, Inc. 275 0 0 0 0 79 0 0 0 0 354
Total 22,565 0 426 1,098 21 4,918 1,884 1,587 2 0 32,501
Wicomico County
Coastal Hospice, Inc. 573 0 41 0 0 367 0 0 0 0 981
Home Health Corporation of America 10,634 0 13 0 42 0 1,167 16 204 0 12,076
HomeCall Prince George's 887 0 159 0 27 471 1,205 0 30 0 2,779
Johns Hopkins Pediatrics at Home 0 0 0 2 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 10 0 0 0 0 0 0 0 0 0 10
Peninsula Regional Home Care 9,607 0 120 0 6 850 727 0 0 0 11,310
Total 21,711 0 333 2 75 1,688 3,099 16 234 0 27,158
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Appendix Table 14 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Payer Type and Agency: Maryland, FY 2002

Medicaid

Medicare Medicare+ Medicaid Health Other Private Self
Jurisdiction of Client Residence/Agency Name | Traditional Choice Traditional Choice Government  Insurers HMO Pay Other Jnknown Total
Worcester County
Coastal Hospice, Inc. 537 0 3 0 0 121 0 0 0 0 661
Home Health Corporation of America 8,012 0 12 0 36 120 853 11 0 0 9,044
HomeCall Prince George's 1,007 0 44 0 8 194 510 0 0 0 1,763
Peninsula Regional Home Care 2,961 0 0 0 130 280 242 42 0 0 3,655
Total 12,517 0 59 0 174 715 1,605 53 0 0 15,123
Baltimore City
Community Home Health of Maryland 14,137 0 27 42 0 136 8 0 6 0 14,356
Diversified Nurses, Inc. 0 0 0 0 0 734 242 11 57 0 1,044
Diversified Health Services, Inc. 3,573 0 297 0 0 798 806 8 0 0 5,482
Gentiva Health Services (Medicare) 889 0 46 0 0 303 0 0 0 0 1,238
Gentiva Health Services (Non-Medicare) 0 0 0 0 0 128 0 0 0 0 128
HomeCall Baltimore City 6,282 0 494 0 405 2,426 2,345 0 162 0 12,114
Interim Healthcare 166 0 0 0 220 1,049 22 152 0 0 1,609
Johns Hopkins Home Health Services, Inc. 9,142 0 685 2,877 38 880 1,752 44 429 0 15,847
Johns Hopkins Pediatrics at Home 14 0 1,174 1,045 0 325 235 12 122 0 2,927
MedStar Health Visiting Nurse Association 24,235 0 1,229 0 0 3,508 2,261 22 536 632 32,423
MedStar Health VNA Healthcare 0 0 0 0 464 42 35 445 550 1 1,537
North Arundel Hospital Home Care 161 0 0 0 0 5 0 0 0 0 166
P B Health Home Care Agency, Inc. 21,812 0 1,060 0 3,112 1,433 2,605 18 0 0 30,040
Personal Touch Home Aides of Baltimore, Inc. 0 0 902 0 0 225 1,917 11 9 56 3,120
Personal Touch Home Care of Baltimore 6,037 0 0 0 0 0 0 0 0 0 6,037
St. Agnes Home Care and Hospice 7,936 485 461 1,206 0 635 231 9 16 0 10,979
Stella Maris, Inc. 139 0 1 0 0 63 0 0 0 0 203
TLC Staff Builders Baltimore 13,773 0 0 0 0 0 39 0 0 0 13,812
Upper Chesapeake St. Joseph Home Care, Inc. 1,067 0 18 0 0 129 120 20 0 0 1,354
Visiting Nurse Association of Maryland 38,826 0 2,114 0 5,324 0 0 17 10 0 46,291
VNA Home Care of Maryland, LLC. 0 0 0 0 0 7,332 514 8 127 0 7,981
Total 148,189 485 8,508 5,170 9,563 20,151 13,132 777 2,024 689 208,688
Maryland Total 947,864 1,815 29,220 12,553 15,748 161,005 112501 22,833 20,333 3,521 1,327,393

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 15

Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+
Jurisdiction of Client Residence/Agency Name yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs. Unknown | Total
Allegany County
Diversified Nurses Inc 0 0 0 0 1 0 0 0 0 1
HomeCall Frederick 2 5 11 16 41 11 19 3 0 108
Western Maryland Health System Home Care 17 1 44 40 152 268 431 271 0 1,224
Total 19 6 55 56 194 279 450 274 0 1,333
Anne Arundel County
Adventist Home Health 0 0 0 11 15 16 19 16 0 77
Americare In Home Nursing 0 0 0 0 0 2 0 0 0 2
Community Home Health of Maryland 2 0 2 17 52 112 222 175 0 582
Diversified Nurses, Inc. 0 1 1 6 34 1 0 0 0 43
Diversified Health Services, Inc. 2 1 0 6 13 6 9 3 0 40
Doctor's Community Hospital Home Care 0 0 0 0 1 1 0 0 0 2
Gentiva Health Services (Medicare) 4 2 0 26 53 96 169 103 0 453
Gentiva Health Services (Non-Medicare) 4 1 0 10 27 22 64 37 0 165
HomeCall Prince George's 70 21 30 249 387 130 108 38 0 1,033
Interim Healthcare 0 0 0 1 3 1 0 0 0 5
Johns Hopkins Home Health Services, Inc. 0 0 8 34 92 65 54 12 0 265
Johns Hopkins Pediatrics at Home 88 26 32 33 0 0 0 0 0 179
MedStar Health Visiting Nurse Association 115 9 44 224 418 364 393 190 147 1,904
MedStar Health VNA 0 0 0 0 3 3 3 1 0 10
MedStar Health VNA Healthcare 0 0 0 1 4 10 21 16 3 55
North Arundel Hospital Home Care 0 2 6 67 360 418 563 264 0 1,680
Omni Nurse Associates 8 2 2 1 0 0 0 0 0 13
Southern Maryland Home Health Services, Inc. 0 0 0 2 2 3 6 1 0 14
St. Agnes Home Care and Hospice 0 0 7 49 77 68 76 33 0 310
TLC Staff Builders Baltimore 0 0 1 4 27 89 94 47 0 262
Visiting Nurse Association of Maryland 17 5 3 21 32 115 111 44 0 348
VNA Home Care of Maryland, LLC. 51 12 8 47 161 6 5 0 0 290
Total 361 82 144 809 1,761 1,528 1,917 980 150 7,732
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of
Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name YIs. yIs. yIs. yIs. YIs. yrs. yrs. yrs. Unknown Total
Baltimore County

Baltimore County Home Health 0 0 2 20 83 145 228 96 0 574
Bel Care, Inc. 0 0 0 0 1 0 0 1 0 2
Charlestown Community, Inc. 0 0 0 0 0 39 304 340 0 683
Community Home Health of Maryland 0 0 0 14 65 172 300 155 0 706
Diversified Nurses, Inc. 0 56 63 71 160 19 1 2 0 372
Diversified Health Services, Inc. 49 2 5 82 230 520 605 230 0 1,723
Gentiva Health Services (Medicare) 0 1 6 26 32 38 51 27 0 181
Gentiva Health Services (Non-Medicare) 0 0 1 12 7 8 10 0 44
Health Care at Home, LTD. 1 0 0 1 19 24 53 13 0 111
Home Health Care Services, LLC. 0 0 1 3 39 65 0 109
HomeCall Westminster 50 22 51 185 470 193 177 93 2 1,243
Interim Healthcare 0 0 0 14 24 11 12 12 0 73
Johns Hopkins Home Health Services, Inc. 0 0 32 174 514 456 592 223 0 1,991
Johns Hopkins Pediatrics at Home 197 87 117 88 1 0 0 0 0 490
MedStar Health Visiting Nurse Association 127 25 96 297 754 777 1,052 419 234 3,781
MedStar Health VNA Healthcare 0 2 0 2 7 0 19 13 4 47
North Arundel Hospital Home Care 0 0 0 0 3 7 3 0 13
Omni Nurse Associates 7 4 10 2 0 0 0 0 0 23
Personal Touch Home Aides of Baltimore, Inc. 14 5 13 71 91 7 9 5 8 223
Personal Touch Home Care of Baltimore 0 0 2 2 14 36 57 15 0 126
St. Agnes Home Care and Hospice 3 0 17 79 192 184 320 171 0 966
Stella Maris, Inc. 0 0 1 1 7 12 64 25 0 110
TLC Staff Builders Baltimore 0 0 0 8 68 188 340 178 0 782
Upper Chesapeake St. Joseph Home Care, Inc. 89 0 24 295 236 293 368 155 0 1,460
Visiting Nurse Association of Maryland 45 10 5 43 120 289 426 205 0 1,143
VNA Home Care of Maryland, LLC. 94 6 21 110 437 30 4 0 0 702
Total 676 220 466 1,592 3,538 3,446 5,036 2,456 248| 17,678
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

Jurisdiction of Client Residence/Agency Name 0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs.  Unknown Total
Calvert County
Chesapeake Potomac Home Health Agency, Inc. 1 2 7 25 90 124 172 91 0 512
Community Home Health of Maryland 0 0 0 0 3 2 3 2 0 10
Gentiva Health Services (Medicare) 0 0 0 2 0 0 0 0 0 2
HomeCall Prince George's 14 13 5 81 103 67 113 54 0 450
Johns Hopkins Home Health Services, Inc. 0 0 0 0 1 0 0 0 0 1
Johns Hopkins Pediatrics at Home 0 1 0 0 0 0 0 0 0 1
MedStar Health Visiting Nurse Association 0 0 0 0 1 2 1 0 0 4
MedStar Health VNA 0 0 0 1 1 1 1 0 0 4
Southern Maryland Home Health Services, Inc. 0 1 2 14 28 24 14 8 0 91
Total 15 17 14 123 227 220 304 155 0 1,075
Caroline County
HomeCall Prince George's 8 5 7 29 71 60 51 35 0 266
Johns Hopkins Pediatrics at Home 0 2 0 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 0 1 0 0 2 0 0 0 0 3
Shore Home Care 0 3 3 29 89 67 125 59 0 375
Total 8 11 10 58 162 127 176 94 0 646
Carroll County
Carroll Home Care 4 1 22 123 355 332 582 319 0 1,738
Community Home Health of Maryland 0 0 0 2 6 25 46 27 0 106
Diversified Nurses, Inc. 0 0 1 2 6 1 0 0 0 10
Diversified Health Services Inc 2 0 1 7 3 4 4 2 0 23
Frederick Memorial Hospital Home Health Services 34 0 6 0 0 84 23 0 0 147
Gentiva Health Services (Medicare) 0 0 0 0 0 0 1 0 0 1
HomeCall Westminster 16 11 21 66 194 125 137 118 13 701
Interim Healthcare 0 0 0 0 1 0 1 0 0 2
Johns Hopkins Home Health Services, Inc. 0 0 1 10 14 14 9 3 0 51
Johns Hopkins Pediatrics at Home 29 12 7 10 0 0 0 0 0 58
Lutheran Home Care Services, Inc. 3 5 2 10 17 19 30 31 0 117
MedStar Health Visiting Nurse Association 4 1 1 17 15 16 9 1 0 64
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+
Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
Carroll County (continued) 0 0 0 0 0 1 0 0 0 1
Personal Touch Home Aides of Baltimore, Inc.
TLC Staff Builders Baltimore 0 0 0 0 2 12 26 5 0 45
Visiting Nurse Association of Maryland 10 0 2 3 6 24 18 14 0 77
VNA Home Care of Maryland, LLC. 20 1 4 19 55 4 2 1 0 106
Total 122 31 68 269 674 661 888 521 13 3,247
Cecil County
Bel Care, Inc. 0 0 0 0 1 2 0 0 0 3
Diversified Nurses, Inc. 0 0 0 0 1 0 0 0 0 1
Home Health Corporation of America - Elkton 6 6 13 54 197 229 244 122 0 871
HomeCall Prince George's 3 1 0 2 2 0 0 0 0 8
Johns Hopkins Home Health Services, Inc. 0 0 0 5 7 7 1 3 0 23
Johns Hopkins Pediatrics at Home 16 2 15 10 0 0 0 0 0 43
MedStar Health Visiting Nurse Association 2 0 2 10 7 3 4 0 1 29
Personal Touch Home Aides of Baltimore, Inc. 0 0 2 3 1 0 0 0 0 6
Personal Touch Home Care of Baltimore 0 0 0 0 0 1 0 0 0 1
Upper Chesapeake St. Joseph Home Care, Inc. 31 2 30 118 89 87 97 28 0 482
Visiting Nurse Association of Maryland 1 0 1 3 5 5 7 2 0 24
VNA Home Care of Maryland, LLC. 5 1 1 6 7 0 0 0 0 20
Total 64 12 64 211 317 334 353 155 1 1,511
Charles County
Americare In Home Nursing 0 0 0 0 0 0 1 0 0 1
Chesapeake Potomac Home Health Agency Inc 3 10 16 52 175 193 290 140 0 879
Community Home Health of Maryland 0 0 0 2 4 3 2 1 0 12
Gentiva Health Services Certified 0 0 0 1 2 2 7 11 0 23
HomecCall Prince George's 4 4 9 68 154 46 50 17 0 352
Johns Hopkins Pediatrics at Home 1 2 1 1 0 0 0 0 0 5
MedStar Health Visiting Nurse Association 0 0 0 0 1 0 0 0 0 1
MedStar Health VNA 1 0 0 1 9 5 4 0 0 20
MedStar Health VNA Healthcare 0 0 0 0 0 0 1 0 0 1
Southern Maryland Home Health Services Inc, 0 0 3 17 66 50 59 35 0 230
Total 9 16 29 142 411 299 414 204 0 1,524
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+
Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
Dorchester County
HomeCall Prince George's 21 3 16 18 64 35 73 27 0 257
Shore Home Care 0 0 3 32 82 74 111 56 0 358
Total 21 3 19 50 146 109 184 83 0 615
Frederick County
Frederick Memorial Hospital Home Health Services 45 0 3 82 170 575 753 394 0 2,022
Home Health Care of Washington County Hospital Association 1 1 2 6 8 7 8 6 0 39
HomeCall Frederick 39 16 24 146 292 158 131 42 0 848
Johns Hopkins Home Health Services, Inc. 0 0 0 1 2 1 1 0 0 5
Johns Hopkins Pediatrics at Home 17 7 2 0 0 0 0 0 0 26
Lutheran Home Care Services Inc 1 1 0 2 3 4 8 5 0 24
MedStar Health Visiting Nurse Association 0 0 0 0 1 1 0 0 0 2
MGH Home Health 0 0 0 0 0 1 0 0 0 1
Visiting Nurse Association of Maryland 0 0 0 0 0 0 1 0 0 1
Total 103 25 31 237 476 747 902 447 0 2,968
Garrett County
Garrett County Health Department Home Health Agency 10 2 10 31 90 110 120 78 0 451
HomeCall Frederick 3 0 0 6 14 2 0 0 0 25
Johns Hopkins Pediatrics at Home 1 1 1 0 0 0 0 0 0 3
Western Maryland Health System Home Care 0 0 0 0 1 3 2 2 0 8
Total 14 3 11 37 105 115 122 80 0 487
Harford County
Bel Care, Inc. 0 0 0 1 3 6 18 16 0 44
Community Home Health of Maryland 0 0 0 1 3 9 35 5 0 53
Diversified Nurses Inc 0 0 2 14 29 0 1 1 0 47
Diversified Health Services, Inc. 13 0 2 12 34 44 34 18 0 157
Gentiva Health Services (Medicare) 0 0 0 0 2 1 0 0 0 3
Health Care at Home, LTD. 11 1 6 31 93 60 93 25 0 320
HomeCall Westminster 24 9 15 71 107 35 18 5 0 284
Interim Healthcare 0 0 0 0 1 0 0 0 0 1
Johns Hopkins Home Health Services, Inc. 0 0 4 35 128 70 76 26 0 339
Johns Hopkins Pediatrics at Home 68 23 98 66 0 0 0 0 0 255
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
Harford County (continued) 43 5 25 85 152 128 103 32 21 594
MedStar Health Visiting Nurse Association

MedStar Health VNA Healthcare 0 0 0 1 1 1 1 0 0 4
Personal Touch Home Aides of Baltimore, Inc. 10 7 16 54 17 15 6 0 0 125
Personal Touch Home Care of Baltimore 0 0 0 0 3 7 10 3 0 23
Stella Maris, Inc. 0 0 0 0 2 1 3 1 0 7
TLC Staff Builders Baltimore 0 0 0 6 21 79 162 81 0 349
Upper Chesapeake St. Joseph Home Care, Inc. 87 13 150 439 362 393 540 257 0 2,241
Visiting Nurse Association of Maryland 12 1 3 11 34 83 86 43 0 273
VNA Home Care of Maryland, LLC. 26 4 13 45 137 6 5 0 0 236
Total 294 63 334 872 1,129 938 1,191 513 21 5,355
Howard County

Adventist Home Health 0 0 0 23 29 31 41 31 0 155
Americare In Home Nursing 0 0 0 0 0 0 1 2 0 3
Community Home Health of Maryland 0 0 0 6 7 21 35 20 0 89
Diversified Nurses, Inc. 0 0 3 10 15 2 0 0 0 30
Diversified Health Services, Inc. 7 0 0 5 14 14 14 11 0 65
Gentiva Health Services (Medicare) 0 0 0 3 14 10 27 9 0 63
Gentiva Health Services (Non-Medicare) 0 0 0 3 6 2 1 0 0 12
Holy Cross Hospital Home Care/Hospice Agency 3 1 0 8 5 3 1 0 0 21
Home Health Care Services, LLC. 0 0 0 0 0 0 30 32 0 62
HomeCall Westminster 34 22 11 88 151 54 39 39 0 438
Interim Healthcare 0 0 0 0 3 0 2 0 0 5
Johns Hopkins Home Health Services, Inc. 0 0 5 63 185 181 284 226 0 944
Johns Hopkins Pediatrics at Home 35 21 22 9 0 0 0 0 0 87
MedStar Health Visiting Nurse Association 5 1 5 36 45 20 22 7 5 146
MedStar Health VNA Healthcare 0 0 0 1 1 1 0 2 0 5
MGH Home Health 0 0 0 0 2 1 3 3 0 9
North Arundel Hospital Home Care 0 0 0 0 1 0 0 0 0 1
Personal Touch Home Aides of Baltimore, Inc. 2 0 0 0 1 0 0 0 0 3
St. Agnes Home Care and Hospice 1 0 1 15 42 50 71 46 0 226
TLC Staff Builders Baltimore 0 0 0 3 10 41 64 51 0 169
Visiting Nurse Association of Maryland 5 0 1 4 25 76 70 39 0 220
VNA Home Care of Maryland, LLC. 54 4 12 41 157 9 3 1 0 281
Total 146 49 60 318 713 516 708 519 5 3,034
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
Kent County

Chester River Home Care and Hospice 4 2 6 21 67 75 179 78 0 432
HomeCall Prince George's 5 0 2 2 13 3 4 2 0 31
MedStar Health Visiting Nurse Association 1 0 0 1 0 0 0 0 0 2
Total 10 2 8 24 80 78 183 80 0 465
Montgomery County

Adventist Home Health 0 2 0 196 266 291 362 291 0 1,408
Americare In Home Nursing 0 0 0 0 1 7 8 4 0 20
Community Home Health of Maryland 0 0 0 4 5 11 17 13 0 50
Frederick Memorial Hospital Home Health Services 1 0 0 1 0 0 6 0 0 8
Gentiva Health Services (Medicare) 0 0 1 3 21 9 8 5 0 47
Gentiva Health Services (Non-Medicare) 0 0 0 1 2 0 3 0 0 6
Holy Cross Hospital Home Care/Hospice Agency 1,633 27 59 234 319 363 685 471 611 4,402
HomeCall Frederick County 123 30 38 183 440 129 95 53 0 1,091
Jewish Social Services Agency 0 0 0 0 0 33 63 86 0 182
Johns Hopkins Home Health Services, Inc. 0 0 1 4 5 0 2 0 0 12
Johns Hopkins Pediatrics at Home 34 17 9 15 0 0 0 0 0 75
Kelly Home Care Services 0 0 0 0 7 5 15 12 0 39
MedStar Health VNA 7 0 26 89 292 249 267 131 2 1,063
MedStar Health VNA Healthcare 0 1 0 7 6 6 9 2 0 31
MGH Home Health 0 1 13 74 258 223 574 481 0 1,624
Nursing Enterprises, Inc. 0 0 0 0 2 1 2 1 0 6
Omni Nurse Associates 2 0 0 1 0 0 0 0 0 3
Personal Touch Home Aides of DC 0 0 1 2 4 1 2 0 0 10
Personal Touch Home Care of DC 0 0 0 0 1 3 5 0 0 9
Potomac Home Health Care 0 3 23 90 326 370 777 740 0 2,329
TLC Staff Builders Silver Spring 1 1 1 6 27 112 190 118 0 456
VNA Home Care of Maryland, LLC. 0 0 0 0 1 0 0 0 0 1
Total 1,801 82 172 910 1,983 1,813 3,000 2,408 613] 12,872
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+  Unknown Total
Jurisdiction of Client Residence/Agency Name yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs.
Prince George's County
Adventist Home Health 0 10 0 572 785 857 1,069 857 0 4,150
Americare In Home Nursing 0 0 0 6 24 83 103 58 0 274
Community Home Health of Maryland 0 0 1 14 27 89 102 54 0 287
Doctor's Community Hospital Home Care 0 0 8 32 126 131 159 106 0 562
Gentiva Health Services (Medicare) 0 0 1 20 52 65 78 47 0 263
Gentiva Health Services (Non-Medicare) 0 0 0 9 10 0 0 0 0 19
Holy Cross Hospital Home Care/Hospice Agency 112 5 9 42 42 38 79 26 68 421
HomecCall Prince Georges 99 29 46 213 399 121 75 36 2 1,020
Johns Hopkins Home Health Services, Inc. 0 0 2 5 15 18 11 3 0 54
Johns Hopkins Pediatrics at Home 124 25 15 11 0 0 0 0 0 175
Kelly Home Care Services 0 0 0 0 4 0 0 0 0 4
MedStar Health VNA 91 15 63 288 777 534 415 155 1 2,339
MedStar Health VNA Healthcare 3 4 0 6 4 4 5 4 2 32
North Arundel Hospital Home Care 0 0 0 0 1 1 1 0 0 3
Nursing Enterprises, Inc. 1 0 2 1 4 1 2 2 0 13
Personal Touch Home Aides of DC 4 14 10 53 126 17 25 0 0 249
Personal Touch Home Care of DC 0 0 0 2 8 24 35 2 0 71
Potomac Home Health Care 0 0 2 0 13 7 8 8 0 38
TLC Staff Builders Silver Spring 0 0 0 7 61 186 232 124 0 610
Visiting Nurse Association of Maryland 0 0 1 0 3 2 1 0 0 7
VNA Home Care of Maryland, LLC. 0 0 0 2 2 0 0 0 0 4
Total 434 102 160 1,283 2,483 2,178 2,400 1,482 73] 10,595
Queen Anne's County
Chester River Home Care and Hospice 10 2 7 24 70 82 100 44 0 339
HomecCall Prince George's 17 9 8 34 52 53 72 44 0 289
Johns Hopkins Pediatrics at Home 0 2 1 0 0 0 0 0 0 3
MedStar Health Visiting Nurse Association 2 0 0 0 0 1 1 0 0 4
North Arundel Hospital Home Care 0 0 0 0 1 0 0 0 0 1
Shore Home Care 0 1 1 6 20 26 48 8 0 110
Total 29 14 17 64 143 162 221 96 0 746
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+
Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
St. Mary's County
Chesapeake Potomac Home Health Agency, Inc. 4 7 11 50 153 169 252 123 0 769
HomeCall Prince George's 8 5 11 54 96 80 55 29 0 338
Johns Hopkins Pediatrics at Home 1 0 0 0 0 0 0 0 0 1
Southern Maryland Home Health Services, Inc. 0 0 1 8 36 27 15 19 0 106
Total 13 12 23 112 285 276 322 171 0 1,214
Somerset County
Coastal Hospice, Inc. 0 0 0 0 9 8 3 0 0 20
Home Health Corporation of America 1 0 3 9 32 54 66 54 0 219
HomeCall Prince George's 11 0 2 2 20 4 6 2 0 47
Peninsula Regional Home Care 0 0 0 8 20 39 47 20 0 134
Total 12 0 5 19 81 105 122 76 0 420
Talbot County
HomecCall Prince George's 10 2 3 21 82 56 106 44 0 324
Shore Home Care 0 1 11 55 109 141 157 69 0 543
Total 10 3 14 76 191 197 263 113 0 867
Washington County
Frederick Memorial Hospital Home Health Services 0 0 0 0 0 0 2 0 0 2
Home Health Care of Washington County Hospital Association 53 13 252 245 272 261 391 170 0 1,657
HomeCall Frederick 18 8 32 86 144 92 67 34 0 481
Johns Hopkins Home Health Services, Inc 0 0 0 0 1 0 0 0 0 1
Johns Hopkins Pediatrics at Home 0 1 0 0 0 0 0 0 0 1
Lutheran Home Care Services, Inc. 1 0 1 5 9 5 1 0 0 22
Total 72 22 285 336 426 358 461 204 0 2,164
Wicomico County
Coastal Hospice, Inc. 2 0 2 8 9 15 22 3 0 61
Home Health Corporation of America 0 0 7 32 84 82 184 116 17 522
HomeCall Prince George's 17 4 7 33 108 33 28 11 0 241
Johns Hopkins Pediatrics at Home 2 0 0 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 1 0 0 1
Peninsula Regional Home Care 0 0 0 15 63 126 204 187 64 659
Total 21 4 16 88 264 256 439 317 81 1,486
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Appendix Table 15 (continued)
Total Number of Clients (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yIs. YIS, yIs. yYIs. YIS, yIs. YIS, yrs.  Unknown Total
Worcester County

Coastal Hospice Inc 0 0 0 2 10 8 17 3 0 40
Home Health Corporation of America 1 3 2 20 53 76 142 103 0 400
HomeCall Prince George's 7 4 7 12 47 25 22 14 0 138
Peninsula Regional Home Care 0 0 0 14 32 62 76 31 0 215
Total 8 7 9 48 142 171 257 151 0 793
Baltimore City

Community Home Health of Maryland 1 0 1 8 76 182 258 139 0 665
Diversified Nurses, Inc. 0 0 4 30 86 6 0 0 0 126
Diversified Health Services, Inc. 13 3 3 25 86 115 117 68 0 430
Gentiva Health Services (Medicare) 0 0 1 11 33 28 40 13 0 126
Gentiva Health Services (Non-Medicare) 0 0 1 2 9 0 2 0 0 14
HomeCall Baltimore City 54 24 32 198 346 172 113 77 0 1,016
Interim Healthcare 0 0 5 8 11 17 7 2 0 50
Johns Hopkins Home Health Services, Inc. 0 0 31 229 525 273 278 157 0 1,493
Johns Hopkins Pediatrics at Home 276 123 96 70 0 0 0 0 0 565
MedStar Health Visiting Nurse Association 91 29 64 236 724 655 793 356 195 3,143
MedStar Health VNA Healthcare 0 0 2 2 5 5 18 15 2 49
North Arundel Hospital Home Care 0 0 0 1 2 3 5 3 0 14
P B Health Home Care Agency, Inc. 0 0 56 128 467 461 490 241 0 1,843
Personal Touch Home Aides of Baltimore, Inc. 2 17 8 57 87 7 19 0 8 205
Personal Touch Home Care of Baltimore 0 0 0 2 17 44 66 21 0 150
St. Agnes Home Care and Hospice 2 0 23 112 294 216 277 126 0 1,050
Stella Maris, Inc 0 0 0 1 5 2 8 5 0 21
TLC Staff Builders Baltimore 0 0 0 11 56 158 225 119 0 569
Upper Chesapeake St. Joseph Home Care, Inc. 18 0 4 46 24 29 46 20 0 187
Visiting Nurse Association of Maryland 462 71 50 167 433 576 669 384 0 2,812
VNA Home Care of Maryland, LLC. 148 28 44 219 646 31 6 3 0 1,125
Total 1,067 295 425 1,563 3,932 2,980 3,437 1,749 205 15,653
Maryland Total 5,329 1,081 2,439 9,297 19,863 17,893 23,840 13,328 1,410] 94,480

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 16

Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs. Unknown Total
Allegany County

Diversified Nurses, Inc. 0 0 0 0 11 0 0 0 0 11
HomeCall Frederick 0 32 30 41 440 96 135 41 1 816
Western Maryland Health System Home Care 113 5 116 539 3,563 4,822 9,453 5,647 0| 24,258
Total 113 37 146 580 4,014 4,918 9,588 5,688 1] 25,085
Anne Arundel County

Adventist Home Health 0 2 0 135 185 202 252 202 0 978
Americare In Home Nursing 0 0 0 0 0 31 0 0 0 31
Community Home Health of Maryland 2 0 6 63 274 2,456 4,738 2,775 0] 10,314
Diversified Nurses, Inc. 0 6 13 140 505 6 0 0 0 670
Diversified Health Services, Inc. 10 5 0 61 380 179 82 27 0 744
Doctors Community Hospital Home Care 0 0 0 0 1 9 0 0 0 10
Gentiva Health Services (Medicare) 7 31 1 561 1,033 2,023 6,158 2,866 0| 12,680
Gentiva Health Services (Non-Medicare) 9 137 0 223 1,063 854 2,013 1,369 4 5,672
HomeCall Prince George's 290 210 102 1,736 4,488 1,274 1,415 485 72| 10,072
Interim Healthcare 0 0 0 5 26 6 0 0 0 37
Johns Hopkins Home Health Services, Inc. 0 0 23 529 804 729 412 130 0 2,627
Johns Hopkins Pediatrics at Home 577 312 86 55 0 0 0 0 0 1,030
MedStar Health Visiting Nurse Association 314 24 110 904 3,938 4,361 5,363 3,020 365 | 18,399
MedStar Health VNA 0 0 0 0 7 34 27 12 0 80
MedStar Health VNA Healthcare 0 0 0 88 161 747 830 782 75 2,683
North Arundel Hospital Home Care 0 4 9 1,613 6,921 7,126 12,597 6,624 0| 34,89
Omni Nurse Associates 15 2 6 1 0 0 0 0 0 24
Southern Maryland Home Health Services, Inc. 0 0 0 14 3 9 40 29 0 95
St. Agnes Home Care and Hospice 0 0 12 610 775 762 672 526 0 3,357
TLC Staff Builders Baltimore 0 0 7 18 651 1,503 1,436 894 0 4,509
Visiting Nurse Association of Maryland 55 48 11 154 297 1,158 1,775 547 0 4,045
VNA Home Care of Maryland, LLC. 122 30 22 246 1,139 25 27 0 0 1,611
Total 1,401 811 408 7,156 22,651 23,494 37,837 20,288 516 | 114,562
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Appendix Table 16 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs. Unknowr Total
Baltimore County

Baltimore County Home Health 0 0 22 202 893 1,779 2,935 1,649 0 7,480
Bel Care, Inc. 0 0 0 0 1 0 0 0 98 99
Charlestown Community, Inc. 0 0 0 0 0 852 6,518 7,792 0] 15,162
Community Home Health of Maryland 0 0 0 72 671 4,832 6,499 2,725 0| 14,799
Diversified Nurses, Inc. 0 142 174 523 1,305 134 3 14 0 2,295
Diversified Health Services, Inc. 123 11 43 353 2,654 3,982 6,214 2,836 0| 16,216
Gentiva Health Services (Medicare) 0 0 31 101 274 424 1,087 1,207 0 3,124
Gentiva Health Services (Non-Medicare) 0 0 4 35 297 150 126 150 0 762
Health Care at Home, LTD. 2 0 0 8 169 306 1,246 272 0 2,003
Home Health Care Services, LLC. 0 0 0 5 36 2 1,809 3,798 0 5,650
HomeCall Westminster 144 158 462 1,590 4,311 2,658 2,379 1,305 50 | 13,057
Interim Healthcare 0 0 0 41 1,844 321 139 514 0 2,859
Johns Hopkins Home Health Services, Inc. 0 0 197 1,699 4,489 5,361 8,612 3,568 0] 23,926
Johns Hopkins Pediatrics at Home 1,618 586 419 238 1 0 0 0 0 2,862
MedStar Health Visiting Nurse Association 302 117 446 2,093 8,525 9,386 13,049 5,206 734 | 39,858
MedStar Health VNA Healthcare 0 176 185 78 454 584 1,137 1,321 62 3,997
North Arundel Hospital Home Care 0 0 0 0 0 84 66 148 0 298
Omni Nurse Associates 11 8 8 2 0 0 0 0 0 29
Personal Touch Home Aides of Baltimore, Inc. 133 15 14 20 1,392 240 101 66 37 2,018
Personal Touch Home Care of Baltimore 0 0 0 18 641 1,132 1,238 150 31 3,210
St. Agnes Home Care and Hospice 5 0 43 628 1,919 2,878 4,495 2,389 0] 12,357
Stella Maris, Inc. 0 0 3 3 38 273 1,207 214 0 1,738
TLC Staff Builders Baltimore 0 0 0 149 1,973 4,879 8,738 4,835 0| 20,574
Upper Chesapeake St. Joseph Home Care, Inc. 166 0 100 548 2,447 3,117 4,840 2,307 0| 13,525
Visiting Nurse Association of Maryland 180 138 57 1,135 3,508 4,489 9,525 3,591 0| 22,623
VNA Home Care of Maryland, LLC. 277 11 110 926 3,767 237 15 18 0 5,361
Total 2,961 1,362 2,318 10,467 41,609 48,100 81,978 46,075 1,012 | 235,882
Calvert County

Chesapeake Potomac Home Health Agency Inc 30 42 361 450 1,930 2,120 3,152 1,555 0 9,640
Community Home Health of Maryland 0 0 0 0 16 94 89 118 0 317
Gentiva Health Services Certified 0 0 0 7 0 0 0 0 0 7
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Appendix Table 16 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name YIS. YIS. YIS. YIS. yIs. yIs. yIs. yrs. Unknown | Total
Calvert County (continued)

HomeCall Prince George's 27 65 60 545 890 620 1,364 680 18 | 4,269
Johns Hopkins Home Health Services Inc 0 0 0 0 17 0 0 0 0 17
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0
MedStar Health Visiting Nurse Association 0 0 0 0 4 21 15 0 0 40
MedStar Health VNA 0 0 0 2 1 3 1 0 0 7
Southern Maryland Home Health Services Inc. 0 4 41 128 467 485 206 267 0| 1,598
Total 57 111 462 1,132 3,325 3,343 4,827 2,620 18 | 15,895
Caroline County

HomeCall Prince George's 38 26 38 218 887 719 528 228 0| 2,682
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0 0
MedStar Health Visiting Nurse Association 0 4 0 0 17 0 0 0 0 21
Shore Home Care 0 59 72 534 1,186 1,211 2,953 1,540 28 | 7,583
Total 38 89 110 752 2,090 1,930 3,481 1,768 28 | 10,286
Carroll County 0
Carroll Home Care 11 6 232 2,143 6,210 9,260 15,707 9,239 0 | 42,808
Community Home Health of Maryland 0 0 4 8 40 357 1,015 293 0] 1,717
Diversified Nurses, Inc. 0 0 14 4 99 6 0 0 0 123
Diversified Health Services Inc 2 0 1 8 42 24 134 9 0 220
Frederick Memorial Hospital Home Health Services 34 0 0 12 259 789 815 287 0| 2,196
Gentiva Health Services (Medicare) 0 0 0 0 0 0 10 0 0 10
HomeCall Westminster 185 81 243 539 2,138 1,401 2,468 2,211 34 9,300
Interim Healthcare 0 0 0 0 170 0 33 0 0 203
Johns Hopkins Home Health Services, Inc. 0 0 4 49 206 130 93 25 0 507
Johns Hopkins Pediatrics at Home 140 37 6 12 0 0 0 0 0 195
Lutheran Home Care Services, Inc. 9 29 21 34 94 328 601 340 0| 1,456
MedStar Health Visiting Nurse Association 6 1 1 30 78 113 61 5 0 295
Personal Touch Home Aides of Baltimore, Inc. 0 0 0 0 0 7 0 0 0 7
TLC Staff Builders Baltimore 0 0 0 0 42 118 331 48 0 539
Visiting Nurse Association of Maryland 93 0 15 17 36 517 214 145 0 1,037
VNA Home Care of Maryland, LLC. 52 3 20 101 312 64 31 2 0 585
Total 532 157 561 2,957 9,726 13,114 21,513 12,604 34 ] 61,198

A-62




Appendix Table 16 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

urisdiction of Client Residence/Agency Name YIS. YIS. YIS. YIS. YIS. YIS. YIS. yrs. Unknown Total
Cecil County
Bel Care, Inc. 0 0 0 0 2 25 0 0 0 27
Diversified Nurses, Inc. 0 0 0 0 1 0 0 0 0 1
Home Health Corporation of America - Elkton 342 56 321 1,506 2,805 4,538 5,545 2,714 0] 17,827
HomeCall Prince George's 6 9 0 2 9 0 0 0 0 26
Johns Hopkins Home Health Services, Inc. 0 0 0 41 34 77 8 46 0 206
Johns Hopkins Pediatrics at Home 38 6 15 21 0 0 0 0 0 80
MedStar Health Visiting Nurse Association 7 0 2 31 49 33 28 0 3 153
Personal Touch Home Aides of Baltimore, Inc. 0 0 2 3 7 0 0 0 0 12
Personal Touch Home Care of Baltimore 0 0 0 0 0 7 0 0 0 7
Upper Chesapeake St. Joseph Home Care, Inc. 88 10 42 386 1,320 1,579 1,395 386 0 5,206
Visiting Nurse Association of Maryland 1 0 1 199 56 26 85 16 0 384
VNA Home Care of Maryland, LLC. 12 4 6 11 25 0 0 0 0 58
Total 494 85 389 2,200 4,308 6,285 7,061 3,162 3| 23,987
Charles County 0
Americare In Home Nursing 0 0 0 0 0 0 9 0 0 9
Chesapeake Potomac Home Health Agency Inc 48 64 556 677 2,970 3,264 4,850 2,393 0] 14,822
Community Home Health of Maryland 0 0 0 20 127 67 43 15 0 272
Gentiva Health Services Certified 0 0 0 345 3 101 279 132 0 860
HomecCall Prince George's 8 15 57 381 1,304 479 489 246 6 2,985
Johns Hopkins Pediatrics at Home 1 22 1 0 0 0 0 0 0 24
MedStar Health Visiting Nurse Association 0 0 0 0 4 0 0 0 0 4
MedStar Health VNA 3 0 0 4 30 33 33 0 0 103
MedStar Health VNA Healthcare 0 0 0 0 0 0 10 0 0 10
Southern Maryland Home Health Services Inc. 0 0 24 267 1,134 1,083 924 697 0 4,129
Total 60 101 638 1,694 5,572 5,027 6,637 3,483 6 | 23,218
Dorchester
HomeCall Prince George's 98 6 57 101 437 254 497 297 22 1,769
Shore Home Care 0 0 4 600 1,085 1,626 2,700 1,203 15 7,233
Total 98 6 61 701 1,522 1,880 3,197 1,500 37 9,002
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Appendix Table 16 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+
Jurisdiction of Client Residence/Agency Name YIS. YIS. YIS. YIS. YIS. YIS. YIS. yrs. Unknown Total
Frederick County
Frederick Memorial Hospital Home Health Services 104 118 56 201 579 11,659 15,431 3,885 0] 32,033
Home Health Care of Washington County Hospital Association 8 6 6 35 133 192 943 113 0 1,436
HomeCall Frederick 182 140 134 1,691 3,528 2,534 1,914 768 1| 10,892
Johns Hopkins Home Health Services, Inc. 0 0 0 4 9 0 7 0 0 20
Johns Hopkins Pediatrics at Home 79 18 14 0 0 0 0 0 0 111
Lutheran Home Care Services Inc 2 7 0 93 31 118 111 58 0 420
MedStar Health Visiting Nurse Association 0 0 0 0 2 45 0 0 0 47
MGH Home Health 0 0 0 0 0 7 0 0 0 7
Visiting Nurse Association of Maryland 0 0 0 0 0 8 0 0 0 8
Total 375 289 210 2,024 4,282 14,563 18,406 4,824 1| 44,974
Garrett County
Garrett County Health Department Home Health Agency 266 8 18 742 1,541 2,315 2,157 1,397 0 8,444
HomeCall Frederick 6 0 0 33 102 11 0 0 0 152
Johns Hopkins Pediatrics at Home 2 3 0 0 0 0 0 0 0 5
Western Maryland Health System Home Care 0 0 0 0 8 51 12 53 0 124
Total 274 11 18 775 1,651 2,377 2,169 1,450 0 8,725
Harford County
Bel Care, Inc. 0 0 0 2 196 196 853 820 0 2,067
Community Home Health of Maryland 0 0 0 7 27 152 176 47 0 409
Diversified Nurses Inc 0 0 19 113 327 0 1 18 0 478
Diversified Health Services, Inc. 33 0 55 45 282 434 298 282 0 1,429
Gentiva Health Services (Medicare) 0 0 0 0 6 5 0 0 0 11
Health Care at Home, LTD. 10 1 33 207 1,057 1,187 1,859 388 0 4,742
HomeCall Westminster 101 26 48 372 1,049 417 170 125 26 2,334
Interim Healthcare 0 0 0 0 4 0 0 0 0 4
Johns Hopkins Home Health Services, Inc. 0 0 43 413 1,289 772 815 323 0 3,655
Johns Hopkins Pediatrics at Home 428 208 184 117 0 0 0 0 0 937
MedStar Health Visiting Nurse Association 96 6 44 293 1,441 1,519 1,353 380 30 5,162
MedStar Health VNA Healthcare 0 0 0 103 3 7 4 2 0 119
Personal Touch Home Aides of Baltimore, Inc. 65 33 35 20 356 15 31 0 0 555
Personal Touch Home Care of Baltimore 0 0 0 4 116 171 83 0 0 374
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Appendix Table 16 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name YIS. YIS. YIS. YIS. YIS. YIS. YIS. yrs. Unknown Total
Harford County (continued)

Stella Maris, Inc. 0 0 0 0 12 9 128 7 0 156
TLC Staff Builders Baltimore 0 0 0 255 793 1,988 4,335 3,001 0| 10,372
Upper Chesapeake St. Joseph Home Care, Inc. 161 147 236 1,127 4,668 6,396 9,642 5,417 0] 27,794
Visiting Nurse Association of Maryland 40 14 17 58 1,521 2,029 1,577 1,158 0 6,414
VNA Home Care of Maryland, LLC. 56 27 54 247 1,347 56 47 0 0 1,834
Total 990 462 768 3,383 14,494 15,353 21,372 11,968 56 | 68,846
Howard County

Adventist Home Health 0 4 0 270 370 404 504 404 0 1,956
Americare In Home Nursing 0 0 0 0 0 0 1 15 0 16
Community Home Health of Maryland 0 0 0 72 56 365 719 505 0 1,717
Diversified Nurses, Inc. 0 0 29 100 117 7 0 0 0 253
Diversified Health Services, Inc. 29 0 0 12 109 139 163 118 0 570
Gentiva Health Services (Medicare) 0 0 0 70 113 117 1,013 318 0 1,631
Gentiva Health Services (Non-Medicare) 0 0 0 22 24 2 2 0 0 50
Holy Cross Hospital Home Care/Hospice Agency 11 9 0 26 64 61 5 0 81 257
Home Health Care Services, LLC. 0 0 0 0 0 0 1,029 2,191 0 3,220
HomeCall Westminster 147 80 36 348 1,461 546 465 393 0 3,476
Interim Healthcare 0 0 0 0 60 0 37 0 0 97
Johns Hopkins Home Health Services, Inc. 0 0 14 394 1,837 2,245 4,044 3,034 0| 11,568
Johns Hopkins Pediatrics at Home 360 81 208 33 0 0 0 0 0 682
MedStar Health Visiting Nurse Association 8 2 16 112 256 158 313 45 3 913
MedStar Health VNA Healthcare 0 0 5 34 2 0 11 0 0 52
MGH Home Health 0 0 0 0 39 19 59 58 0 175
North Arundel Hospital Home Care 0 0 0 0 3 0 0 0 0 3
Personal Touch Home Aides of Baltimore Inc 8 0 0 0 3 0 0 0 0 11
St. Agnes Home Care and Hospice 1 0 1 95 547 688 1,049 445 0 2,826
TLC Staff Builders Baltimore 0 0 0 56 375 576 1,308 794 0 3,109
Visiting Nurse Association of Maryland 31 0 11 160 921 1,679 1,774 850 0 5,426
VNA Home Care of Maryland, LLC. 178 10 140 393 1,381 127 18 2 0 2,249
Total 773 186 460 2,197 7,738 7,133 12,514 9,172 84 | 40,257
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Appendix Table 16 (continued)

Total Number of Visits (Unduplicated Count) by Jurisdiction of

Residence, Age Group and Agency: Maryland, FY 2002

0-4 5-14 15-24 25-44 45-64 65-74 75-84 85+

Jurisdiction of Client Residence/Agency Name yrs. yrs. yrs. yrs. yrs. yrs. yrs. yrs. Unknown Total
Kent County

Chester River Home Care and Hospice 26 15 23 298 1,179 1,319 2,161 1,881 0 6,902
HomeCall Prince George's 35 2 0 5 99 98 23 37 0 299
MedStar Health Visiting Nurse Association 1 0 0 1 0 0 0 0 0 2
Total 62 17 23 304 1,278 1,417 2,184 1,918 0 7,203
Montgomery County

Adventist Home Health 0 40 0 2,426 3,327 3,639 4,533 3,639 0 17,604
Americare In Home Nursing 0 0 0 0 8 60 100 8 0 176
Community Home Health of Maryland 0 0 0 46 77 148 192 165 0 628
Frederick Memorial Hospital Home Health Services 1 0 0 0 21 23 53 11 0 109
Gentiva Health Services (Medicare) 0 0 22 0 190 112 149 39 0 512
Gentiva Health Services (Non-Medicare) 0 0 33 1 3 0 86 0 0 123
Holy Cross Hospital Home Care/Hospice Agency 4,113 181 192 1,282 2,883 5,135 10,650 8,194 3,495 | 36,125
HomeCall Frederick County 525 192 216 1,496 4,250 1,151 1,059 773 0 9,662
Jewish Social Services Agency 0 0 0 0 0 755 1,240 1,970 0 3,965
Johns Hopkins Home Health Services, Inc. 0 0 1 81 29 0 2 0 0 113
Johns Hopkins Pediatrics at Home 217 148 13 15 0 0 0 0 0 393
Kelly Home Care Services 0 0 0 0 239 335 1,579 1,852 0 4,005
MedStar Health VNA 44 0 157 1,092 3,199 2,451 4,296 1,814 17 | 13,070
MedStar Health VNA Healthcare 0 1 0 72 847 136 67 15 0 1,138
MGH Home Health 0 17 224 1,275 4,444 3,841 9,887 8,285 0| 27,973
Nursing Enterprises, Inc. 0 0 0 0 127 1 40 77 0 245
Omni Nurse Associates 4 0 0 1 0 0 0 0 0 5
Personal Touch Home Aides of DC 0 0 43 70 110 33 24 0 3 283
Personal Touch Home Care of DC 0 0 0 2 44 85 173 0 0 304
Potomac Home Health Care 0 10 99 1,029 4,139 5,089 13,564 13,906 0| 37,836
TLC Staff Builders Silver Spring 1 131 184 84 1,046 2,153 3,988 2,619 0| 10,206
VNA Home Care of Maryland, LLC. 0 0 0 0 26 0 0 0 0 26
Total 4,905 720 1,184 8,972 25,009 25,147 51,682 43,367 3,515 | 164,501
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Appendix Table 16 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Age Group and Agency: Maryland, FY 2002

15-24 25-44 45-64 65-74 75-84
Jurisdiction of Client Residence/Agency Name 0-4yrs. 5-14yrs. yrs. yrs. yrs. yrs. yrs. 85+ yrs. Unknown | Total
Prince George's County
Adventist Home Health 0 119 0 7,143 9,797 10,714 13,347 10,714 0| 51,834
Americare In Home Nursing 0 0 0 61 406 1,279 1,558 818 0 4,122
Community Home Health of Maryland 0 0 4 75 264 1,719 1,762 1,107 0 4,931
Doctors Community Hospital Home Care 0 0 39 307 1,661 1,940 1,871 1,764 126 7,708
Gentiva Health Services (Medicare) 0 0 10 180 748 996 1,658 1,125 0 4,717
Gentiva Health Services (Non-Medicare) 0 0 0 62 205 0 0 0 0 267
Holy Cross Hospital Home Care/Hospice Agency 349 14 188 336 584 709 1,189 459 309 4,137
HomeCall Prince Georges 363 155 233 1,304 3,641 1,599 804 534 57 8,690
Johns Hopkins Home Health Services, Inc. 0 0 8 34 65 111 201 71 0 490
Johns Hopkins Pediatrics at Home 1,681 128 24 12 0 0 0 0 0 1,845
Kelly Home Care Services 0 0 0 0 75 0 0 0 0 75
MedStar Health VNA 310 83 449 2,662 9,149 6,806 5,863 2,360 19| 27,701
MedStar Health VNA Healthcare 3 894 0 100 31 47 99 23 8 1,205
North Arundel Hospital Home Care 0 0 0 0 1 1 1 0 0 3
Nursing Enterprises, Inc. 7 0 3 3 21 10 141 87 0 272
Personal Touch Home Aides of DC 52 84 305 2,284 2,616 810 582 0 60 6,793
Personal Touch Home Care of DC 0 0 0 13 190 739 1,309 111 0 2,362
Potomac Home Health Care 0 0 25 0 96 105 85 119 0 430
TLC Staff Builders Silver Spring 0 0 0 119 1,197 4,464 4,984 2,283 0| 13,047
Visiting Nurse Association of Maryland 0 0 0 0 12 10 10 0 0 32
VNA Home Care of Maryland, LLC. 0 0 0 8 6 0 0 0 0 14
Total 2,765 1,477 1,288 14,703 30,765 32,059 35,464 21,575 579 | 140,675
Queen Anne's County
Chester River Home Care and Hospice 42 17 46 785 460 1,491 2,017 933 0 5,791
HomeCall Prince George's 104 57 83 168 420 600 732 559 0 2,723
Johns Hopkins Pediatrics at Home 0 2 0 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 2 0 0 0 0 1 6 0 0 9
North Arundel Hospital Home Care 0 0 0 0 4 0 0 0 0 4
Shore Home Care 0 42 8 90 517 495 1,250 147 0 2,549
Total 148 118 137 1,043 1,401 2,587 4,005 1,639 0| 11,078
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Appendix Table 16 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Age Group and Agency: Maryland, FY 2002

15-24 25-44 45-64 65-74 75-84
Jurisdiction of Client Residence/Agency Name 0-4yrs. 5-14 yrs. YIS. YIS. YIS. YIS. YIS. 85+ yrs. Unknown | Total
St. Mary's County
Chesapeake Potomac Home Health Agency, Inc. 41 55 395 472 2,526 2,772 4,124 2,035 0 12,420
HomeCall Prince George's 27 38 63 258 1,017 641 660 276 0 2,980
Johns Hopkins Pediatrics at Home 0 0 0 0 0 0 0 0 0 0
Southern Maryland Home Health Services, Inc. 0 0 7 172 442 674 530 1,072 0 2,897
Total 68 93 465 902 3,985 4,087 5,314 3,383 0 18,297
Somerset County
Coastal Hospice, Inc. 0 0 0 0 90 119 31 0 0 240
Home Health Corporation of America 20 2 11 93 697 1,653 1,215 1,109 721 5,521
HomeCall Prince George's 35 9 9 352 45 80 42 0 0 572
Peninsula Regional Home Care 0 0 0 140 302 583 704 281 0 2,010
Total 55 11 20 585 1,134 2,435 1,992 1,390 721 8,343
Talbot County
HomeCall Prince George's 87 6 5 206 1,050 503 791 428 0 3,076
Shore Home Care 0 2 7 304 1,078 1,936 3,266 2,211 29 8,833
Total 87 8 12 510 2,128 2,439 4,057 2,639 29 11,909
Washington County
Frederick Memorial Hospital Home Health Services 0 0 0 0 0 0 113 0 0 113
Home Health Care of Washington County Hospital Association 326 75 649 1,648 4,671 5,356 8,925 4,598 0 26,248
HomeCall Frederick 224 47 203 686 1,935 1,077 941 544 0 5,657
Johns Hopkins Home Health Services, Inc. 0 0 0 0 127 0 0 0 0 127
Johns Hopkins Pediatrics at Home 0 2 0 0 0 0 0 0 0 2
Lutheran Home Care Services, Inc. 13 0 5 65 212 37 22 0 0 354
Total 563 124 857 2,399 6,945 6,470 10,001 5,142 0 32,501
Wicomico County
Coastal Hospice, Inc. 10 0 7 44 182 294 397 47 0 981
Home Health Corporation of America 0 0 87 296 1,287 2,001 4,072 3,012 1,321 12,076
HomeCall Prince George's 167 23 66 320 1,412 314 269 194 14 2,779
Johns Hopkins Pediatrics at Home 2 0 0 0 0 0 0 0 0 2
MedStar Health Visiting Nurse Association 0 0 0 0 0 0 10 0 0 10
Peninsula Regional Home Care 0 0 0 0 792 1,697 3,280 3,959 1,582 11,310
Total 179 23 160 660 3,673 4,306 8,028 7,212 2,917 27,158
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Appendix Table 16 (continued)
Total Number of Visits (Unduplicated Count) by Jurisdiction of
Residence, Age Group and Agency: Maryland, FY 2002

15-24 25-44 45-64 65-74 75-84

Jurisdiction of Client Residence/Agency Name 0-4yrs. 5-14 yrs. yrs. yrs. yrs. yrs. yrs. 85+ yrs. Unknown Total
Worcester County

Coastal Hospice, Inc. 0 0 0 15 321 60 226 39 0 661
Home Health Corporation of America 10 8 44 155 1,000 1,480 2,972 1,862 1,513 9,044
HomeCall Prince George's 54 50 44 59 578 312 296 370 0 1,763
Peninsula Regional Home Care 0 0 0 256 548 1,060 1,279 512 0 3,655
Total 64 58 88 485 2,447 2,912 4,773 2,783 1,513 15,123
Baltimore City

Community Home Health of Maryland 1 0 5 89 124 4,205 5,325 4,607 0 14,356
Diversified Nurses, Inc. 0 0 11 202 787 44 0 0 0 1,044
Diversified Health Services, Inc. 27 10 11 410 1,053 1,428 1,488 1,055 0 5,482
Gentiva Health Services (Medicare) 0 0 12 99 386 285 334 122 0 1,238
Gentiva Health Services (Non-Medicare) 0 0 2 19 94 0 13 0 0 128
HomeCall Baltimore City 152 92 314 2,381 3,927 2,279 1,554 1,415 0 12,114
Interim Healthcare 0 0 569 75 468 170 315 12 0 1,609
Johns Hopkins Home Health Services, Inc. 0 0 269 2,341 4,552 2,932 3,784 1,969 0 15,847
Johns Hopkins Pediatrics at Home 1,903 550 283 191 0 0 0 0 0 2,927
MedStar Health Visiting Nurse Association 350 270 611 1,911 6,652 7,890 10,141 4,528 70 32,423
MedStar Health VNA Healthcare 0 0 71 22 247 165 335 665 32 1,537
North Arundel Hospital Home Care 0 0 0 3 21 23 77 42 0 166
P B Health Home Care Agency, Inc. 0 0 234 1,307 7,468 8,098 7,425 4,186 1,322 30,040
Personal Touch Home Aides of Baltimore, Inc. 5 8 96 1,043 1,692 72 160 0 44 3,120
Personal Touch Home Care of Baltimore 0 0 0 34 1,214 2,150 2,618 21 0 6,037
St. Agnes Home Care and Hospice 3 0 151 956 2,545 2,715 2,826 1,783 0 10,979
Stella Maris, Inc 0 0 0 1 23 15 69 95 0 203
TLC Staff Builders Baltimore 0 0 0 193 948 3,994 5,849 2,828 0 13,812
Upper Chesapeake St. Joseph Home Care, Inc. 38 0 4 56 164 268 512 312 0 1,354
Visiting Nurse Association of Maryland 1,728 385 258 2,157 7,360 10,226 14,325 9,852 0 46,291
VNA Home Care of Maryland, LLC. 422 94 304 1,318 5,570 207 33 33 0 7,981
Total 4,629 1,409 3,205 14,808 45,295 47,166 57,183 33,525 1,468 | 208,688
Maryland Total 21,691 7,765 13,988 81,389 247,042 278542 415263 249,175 12,538 | 1,327,393

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 17
Total Number of Home Health Agency Clients by Jurisdiction of
Residence, Payer Type and Geographic Region: Maryland, FY 2002

Jurisdiction of Medicaid
Client's Medicare  Medicare+ Medicaid Health Other Private Self
Geographic Region Residence Traditional Choice Traditional Choice  Government Insurers HMO  Pay Other Unknown | Total
Western Maryland
Allegany County 1,020 0 22 81 3 21 65 17 104 0 1,333
Frederick County 1,661 2 33 11 2 766 468 19 1 5 2,968
Garrett County 342 0 21 1 0 99 15 5 2 2 487
Washington County 1,056 0 36 308 3 451 264 44 2 0 2,164
Total 4,079 2 112 401 8 1,337 812 85 109 7 6,952
National Capital Area
Montgomery County 6,512 7 1,444 41 12 2,602 1,421 257 173 403 12,872
Prince George's County 5,551 93 300 87 81 1,371 2,759 135 140 78 10,595
Total 12,063 100 1,744 128 93 3,973 4,180 392 313 481 23,467
Southern Maryland
Calvert County 717 0 22 1 15 98 167 5 49 1 1,075
Charles County 995 0 20 3 10 182 225 10 73 6 1,524
St. Mary's County 830 0 23 1 6 126 157 12 58 1 1,214
Total 2,542 0 65 5 31 406 549 27 180 8 3,813
Baltimore Metropolitan Area
Anne Arundel County 4,205 2 120 127 62 1,826 1,169 35 86 100 7,732
Baltimore County 10,584 38 325 463 47 3,203 2,458 128 247 185 17,678
Baltimore City 8,307 121 620 812 1,030 2,434 1,852 58 263 156 15,653
Carroll County 2,090 0 34 19 7 774 294 5 21 3 3,247
Harford County 2,498 0 94 180 23 1,001 1,383 47 129 0 5,355
Howard County 1,597 1 46 38 8 717 531 55 35 6 3,034
Total 29,281 162 1,239 1,639 1,177 9,955 7,687 328 781 450 52,699
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Appendix Table 17 (continued)
Total Number of Home Health Agency Clients by Jurisdiction of
Residence, Payer Type and Geographic Region: Maryland, FY 2002

Jurisdiction of Medicaid
Client's Medicare  Medicare+ Medicaid Health Other Private Self
Geographic Region Residence Traditional Choice Traditional  Choice  Government Insurers HMO Pay Other Unknown | Total
Eastern Shore
Caroline County 410 0 18 0 5 145 58 9 1 0 646
Cecil County 873 0 47 46 13 301 223 7 1 0 1,511
Dorchester County 392 0 17 0 2 158 39 5 0 2 615
Kent County 329 0 9 3 30 63 24 0 7 0 465
Queen Anne County 494 0 10 2 3 148 83 2 4 0 746
Somerset County 304 0 5 0 2 36 57 7 2 7 420
Talbot County 614 0 10 0 0 184 54 5 0 0 867
Wicomico County 1,012 0 27 2 9 152 259 4 21 0 1,486
Worcester County 575 0 6 0 11 68 115 6 0 12 793
Total 5,003 0 149 53 75 1,255 912 45 36 21 7,549
Maryland Total 52,968 264 3,309 2,226 1,384 16,926 14,140 877 1,419 967 94,480

Note:  Based on unduplicated count of clients.
Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Jurisdiction of Residence, Payer Type and Geographic Region: Maryland, FY 2002

Appendix Table 18
Percent Distribution of Home Health Agency Clients by

Medicaid
Jurisdiction of Medicare Medicare  Medicare+  Medicaid Health Other Private Self
Geographic Region Client's Residence  Traditional Traditional Choice Traditional Choice  Government Insurers HMO Pay Other  Unknown | Total
Western Maryland
Allegany County 1,020 1.93% 0.00% 0.66% 3.64% 0.22% 0.12% 0.46%  1.94%  7.33% 0.00% 1.41%
Frederick County 1,661 3.14% 0.76% 1.00% 0.49% 0.14% 4.53% 331% 217%  0.07% 0.52% 3.14%
Garrett County 342 0.65% 0.00% 0.63% 0.04% 0.00% 0.58% 0.11% 0.57% 0.14% 0.21% 0.52%
Washington County 1,056 1.99% 0.00% 1.09% 13.84% 0.22% 2.66% 1.87% 5.02% 0.14% 0.00% 2.29%
Total 4,079 7.70% 0.76% 3.38% 18.01% 0.58% 7.90% 574% 9.69%  7.68% 0.72% 7.36%
National Capital Area
Montgomery County 6,512 12.29% 2.65% 43.64% 1.84% 0.87% 1537%  10.05% 29.30% 12.19%  41.68% | 13.62%
Prince George's County 5,551 10.48% 35.23% 9.07% 3.91% 5.85% 8.10% 19.51% 1539%  9.87% 8.07% 11.21%
Total 12,063 22.77% 37.88% 52.70% 5.75% 6.72% 23.47%  29.56% 44.70% 22.06%  49.74% | 24.84%
Southern Maryland
Calvert County 717 1.35% 0.00% 0.66% 0.04% 1.08% 0.58% 1.18% 0.57% 3.45% 0.10% 1.14%
Charles County 995 1.88% 0.00% 0.60% 0.13% 0.72% 1.08% 159%  1.14%  5.14% 0.62% 1.61%
St. Mary's County 830 1.57% 0.00% 0.70% 0.04% 0.43% 0.74% 1.11%  137%  4.09% 0.10% 1.28%
Total 2,542 4.80% 0.00% 1.96% 0.22% 2.24% 2.40% 3.88% 3.08% 12.68%  0.83% 4.04%
Baltimore Metropolitan Area
Anne Arundel County 4,205 7.94% 0.76% 3.63% 5.71% 4.48% 10.79% 8.27% 3.99% 6.06% 10.34% 8.18%
Baltimore County 10,584 19.98% 14.39% 9.82% 20.80% 3.40% 18.92% 17.38% 14.60% 17.41% 19.13% 18.71%
Baltimore City 8,307 15.68% 45.83% 18.74% 36.48% 74.42% 1438%  13.10% 6.61% 1853%  16.13% | 16.57%
Carroll County 2,090 3.95% 0.00% 1.03% 0.85% 0.51% 4.57% 2.08%  057%  1.48% 0.31% 3.44%
Harford County 2,498 4.72% 0.00% 2.84% 8.09% 1.66% 5.91% 9.78% 5.36% 9.09% 0.00% 5.67%
Howard County 1,597 3.02% 0.38% 1.39% 1.71% 0.58% 4.24% 3.76% 6.27% 2.47% 0.62% 3.21%
Total 29,281 55.28% 61.36% 37.44% 73.63% 85.04% 58.81% 54.36% 37.40% 55.04%  46.54% | 55.78%
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Jurisdiction of Residence, Payer Type and Geographic Region: Maryland, FY 2002

Appendix Table 18 (continued)
Percent Distribution of Home Health Agency Clients by

Jurisdiction of Medicaid
Client's Medicare Medicare  Medicare+  Medicaid Health Other Private
Geographic Region Residence Traditional Traditional Choice Traditional  Choice  Government Insurers HMO Self Pay Other  Unknown Total
Eastern Shore
Caroline County 410 0.77% 0.00% 0.54% 0.00% 0.36% 0.86% 0.41% 1.03% 0.07% 0.00% 0.68%
Cecil County 873 1.65% 0.00% 1.42% 2.07% 0.94% 1.78% 1.58% 0.80% 0.07% 0.00% 1.60%
Dorchester County 392 0.74% 0.00% 0.51% 0.00% 0.14% 0.93% 0.28% 0.57% 0.00% 0.21% 0.65%
Kent County 329 0.62% 0.00% 0.27% 0.13% 2.17% 0.37% 0.17% 0.00% 0.49% 0.00% 0.49%
Queen Anne County 494 0.93% 0.00% 0.30% 0.09% 0.22% 0.87% 0.59% 0.23% 0.28% 0.00% 0.79%
Somerset County 304 0.57% 0.00% 0.15% 0.00% 0.14% 0.21% 0.40% 0.80% 0.14% 0.72% 0.44%
Talbot County 614 1.16% 0.00% 0.30% 0.00% 0.00% 1.09% 0.38% 0.57% 0.00% 0.00% 0.92%
Wicomico County 1,012 1.91% 0.00% 0.82% 0.09% 0.65% 0.90% 1.83% 0.46% 1.48% 0.00% 1.57%
Worcester County 575 1.09% 0.00% 0.18% 0.00% 0.79% 0.40% 0.81% 0.68% 0.00% 1.24% 0.84%
Total 5,003 9.45% 0.00% 4.50% 2.38% 5.42% 7.41% 6.45% 5.13% 2.54% 2.17% 7.99%
Maryland Total 52,968  100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%  100.00% | 100.00%
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Total Number of Home Health Agency Visits by Jurisdiction of

Appendix Table 19

Residence, Payer Type and Geographic Region: Maryland, FY 2002

Medicaid
Jurisdiction of Medicare Medicare+ Medicaid Health Other Private
Geographic Region Client's Residence Traditional Choice Traditional Choice Government  Insurers HMO Self Pay  Other  Unknown Total
Western Maryland
Allegany County 21,170 0 222 1,109 149 551 668 1,207 0 25,085
Frederick County 32,050 15 297 37 6,438 5,085 1,024 3 20 44,974
Garrett County 6,814 0 242 0 1,508 122 23 16 0 8,725
Washington County 22,565 0 426 1,098 21 4,918 1,884 1,587 2 0 32,501
Total 82,599 15 1,187 2,244 35 13,013 7,642 3,302 1,228 20 111,285
National Capital Area
Montgomery County 114,304 132 5,060 161 141 25,540 12,546 4,027 1,775 815 164,501
Prince George's County 90,146 950 4,280 615 1,116 15,894 24,286 1,615 1,230 543 140,675
Total 204,450 1,082 9,340 776 1,257 41,434 36,832 5,642 3,005 1,358 305,176
Southern Maryland
Calvert County 11,807 0 252 17 155 578 1,891 175 1,007 13 15,895
Charles County 16,468 0 391 75 1,538 2,733 491 1,478 39 23,218
St. Mary's County 12,846 0 339 32 1,218 1,992 658 1,195 17 18,297
Total 41,121 0 982 22 262 3,334 6,616 1,324 3,680 69 57,410
Baltimore Metropolitan Area
Anne Arundel County 78,683 8 1,776 582 1,378 19,618 8,573 1,217 2,349 378 114,562
Baltimore County 173,930 217 3,220 2,742 1,082 25,361 17,303 6,605 4,563 859 235,882
Baltimore City 148,189 485 8,508 5,170 9,563 20,151 13,132 777 2,024 689 208,688
Carroll County 47,491 481 105 197 10,005 2,645 68 154 52 61,198
Harford County 48,969 916 444 312 7,563 7,741 863 2,038 0 68,846
Howard County 27,158 422 352 84 5,860 3,310 2,675 314 81 40,257
Total 524,420 711 15,323 9,395 12,616 88,558 52,704 12,205 11,442 2,059 729,433
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Appendix Table 19

Total Number of Home Health Agency Visits by Jurisdiction of
Residence, Payer Type and Geographic Region: Maryland, FY 2002

Medicaid
Jurisdiction of Medicare Medicare+ Medicaid Health Other Private
Geographic Region Client's Residence Traditional Choice Traditional Choice Government  Insurers HMO Self Pay  Other  Unknown Total
Eastern Shore

Caroline County 7,629 0 191 0 51 1,849 474 90 2 0 10,286
Cecil County 16,820 0 783 103 269 4,888 1,057 62 5 0 23,987
Dorchester County 7,379 0 116 0 3 1,199 242 48 0 15 9,002
Kent County 4,866 0 302 7 930 580 206 0 312 0 7,203
Queen Anne County 8,301 7 185 4 36 1,540 577 24 404 0 11,078
Somerset County 7,051 0 276 0 40 426 487 42 21 0 8,343
Talbot County 9,000 0 143 0 0 1,781 960 25 0 0 11,909
Wicomico County 21,711 0 333 2 75 1,688 3,099 16 234 0 27,158
Worcester County 12,517 0 59 0 174 715 1,605 53 0 0 15,123

Total 95,274 7 2,388 116 1,578 14,666 8,707 360 978 15 124,089
Maryland Total 524,420 711 15,323 9,395 12,616 88,558 52,704 12,205 11,442 2,059 729,433

Note:  Based on un duplicated count of clients.

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Percent Distribution of Home Health Agency Visits by

Appendix Table 20

Jurisdiction of Residence, Payer Type and Geographic Region: Maryland, FY 2002

Medicaid
Jurisdiction of Medicare Medicare+ Medicaid Health Other Private
Geographic Region Client's Residence Traditional Choice Traditional Choice Government Insurers HMO Self Pay Other Unknown Total
Western Maryland
Allegany County 2.23% 0.00% 0.76% 8.83% 0.06% 0.09% 0.49% 2.93% 5.94% 0.00% 1.89%
Frederick County 3.38% 0.83% 1.02% 0.29% 0.03% 4.00% 4.52% 4.48% 0.01% 0.57% 3.39%
Garrett County 0.72% 0.00% 0.83% 0.00% 0.00% 0.94% 0.11% 0.10% 0.08% 0.00% 0.66%
Washington County 2.38% 0.00% 1.46% 8.75% 0.13% 3.05% 1.67% 6.95% 0.01% 0.00% 2.45%
Total 8.71% 0.83% 4.06% 17.88% 0.22% 8.08% 6.79% 14.46% 6.04% 0.57% 8.38%
National Capital Area
Montgomery County 12.06% 7.21% 17.32% 1.28% 0.90% 15.86% 11.15% 17.64% 8.73% 23.15% 12.39%
Prince George's County 9.51% 52.34% 14.65% 4.90% 7.09% 9.87% 21.59% 7.07% 6.05% 15.42% 10.60%
Total 21.57% 59.61% 31.96% 6.18% 7.98% 25.73% 32.74% 24.71% 14.78% 38.57% 22.99%
Southern Maryland
Calvert County 1.25% 0.00% 0.86% 0.14% 0.98% 0.36% 1.68% 0.77% 4.95% 0.37% 1.20%
Charles County 1.74% 0.00% 1.34% 0.04% 0.48% 0.96% 2.43% 2.15% 7.21% 1.11% 1.75%
St. Mary's County 1.36% 0.00% 1.16% 0.00% 0.20% 0.76% 1.77% 2.88% 5.88% 0.48% 1.38%
Total 4.34% 0.00% 3.36% 0.18% 1.66% 2.07% 5.88% 5.80% 18.10% 1.96% 4.33%
Baltimore Metropolitan Area
Anne Arundel County 8.30% 0.44% 6.08% 4.64% 8.75% 12.18% 7.62% 5.33% 11.55% 10.74% 8.63%
Baltimore County 18.35% 11.96% 11.02% 21.84% 6.87% 15.75% 15.38% 28.93% 22.44% 24.40% 17.77%
Baltimore City 15.63% 26.72% 29.12% 41.19% 60.73% 12.52% 11.67% 3.40% 9.95% 19.57% 15.72%
Carroll County 5.01% 0.00% 1.65% 0.84% 1.25% 6.21% 2.35% 0.30% 0.76% 1.48% 4.61%
Harford County 5.17% 0.00% 3.13% 3.54% 1.98% 4.70% 6.88% 3.78% 10.02% 0.00% 5.19%
Howard County 2.87% 0.06% 1.44% 2.80% 0.53% 3.64% 2.94% 11.72% 1.54% 2.30% 3.03%
Total 55.33% 39.17% 52.44% 74.84% 80.11% 55.00% 46.85% 53.45% 56.27%  58.48% 54.95%
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Jurisdiction of Residence, Payer Type and Geographic Region: Maryland, FY 2002

Appendix Table 20 (continued)
Percent Distribution of Home Health Agency Visits by

Jurisdiction of Medicaid
Client's Medicare  Medicare+ Medicaid Health Other Private
Geographic Region Residence Traditional Choice Traditional Choice Government  Insurers HMO Self Pay Other Unknown Total
Eastern Shore
Caroline County 0.80% 0.00% 0.65% 0.00% 0.32% 1.15% 0.42% 0.39% 0.01% 0.00% 0.77%
Cecil County 1.77% 0.00% 2.68% 0.82% 1.71% 3.04% 0.94% 0.27% 0.02% 0.00% 1.81%
Dorchester County 0.78% 0.00% 0.40% 0.00% 0.02% 0.74% 0.22% 0.21% 0.00% 0.43% 0.68%
Kent County 0.51% 0.00% 1.03% 0.06% 5.91% 0.36% 0.18% 0.00% 1.53% 0.00% 0.54%
Queen Anne County 0.88% 0.39% 0.63% 0.03% 0.23% 0.96% 0.51% 0.11% 1.99% 0.00% 0.83%
Somerset County 0.74% 0.00% 0.94% 0.00% 0.25% 0.26% 0.43% 0.18% 0.10% 0.00% 0.63%
Talbot County 0.95% 0.00% 0.49% 0.00% 0.00% 1.11% 0.85% 0.11% 0.00% 0.00% 0.90%
Wicomico County 2.29% 0.00% 1.14% 0.02% 0.48% 1.05% 2.75% 0.07% 1.15% 0.00% 2.05%
Worcester County 1.32% 0.00% 0.20% 0.00% 1.10% 0.44% 1.43% 0.23% 0.00% 0.00% 1.14%
Total 10.05% 0.39% 8.17% 0.92% 10.02% 9.11% 7.74% 1.58% 4.81% 0.43% 9.35%
Maryland Total 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%  100.00%  100.00%  100.00%  100.00% 100.00%

Note:  Based on unduplicated count of clients.

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 21
Number of Home Health Agency Clients by Jurisdiction of

Jurisdiction of

Client's 5-14 15-24 25-44 75-84
Geographic Region Residence 0-4 Yrs yIs. yIs. yrs. 45-64 yrs.  65-74 yrs. yrs. 85+ yrs. Unknown | Total
Western Maryland
Allegany County 19 6 55 56 194 279 450 274 0 1,333
Frederick County 103 25 31 237 476 747 902 447 0 2,968
Garrett County 14 3 11 37 105 115 122 80 0 487
Washington County 72 22 285 336 426 358 461 204 0 2,164
Total 208 56 382 666 1,201 1,499 1,935 1,005 0 6,952
National Capital Area
Montgomery County 1,801 82 172 910 1,983 1,813 3,090 2,408 613 12,872
Prince George's County 434 102 160 1,283 2,483 2,178 2,400 1,482 73 10,595
Total 2,235 184 332 2,193 4,466 3,991 5,490 3,890 686 23,467
Southern Maryland
Calvert County 15 17 14 123 227 220 304 155 0 1,075
Charles County 9 16 29 142 411 299 414 204 0 1,524
St. Mary's County 13 12 23 112 285 276 322 171 0 1,214
Total 37 45 66 377 923 795 1,040 530 0 3,813
Baltimore Metropolitan Area
Anne Arundel County 361 82 144 809 1,761 1,528 1,917 980 150 7,732
Baltimore County 676 220 466 1,592 3,538 3,446 5,036 2,456 248 17,678
Baltimore City 1,067 295 425 1,563 3,932 2,980 3,437 1,749 205 15,653
Carroll County 122 31 68 269 674 661 888 521 13 3,247
Harford County 294 63 334 872 1,129 938 1,191 513 21 5,355
Howard County 146 49 60 318 713 516 708 519 5 3,034
Total 2,666 740 1,497 5,423 11,747 10,069 13,177 6,738 642 52,699
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Appendix Table 21 (continued)
Number of Home Health Agency Clients by Jurisdiction of
Residence, Age Group and Geographic Region: Maryland, FY 2002

Jurisdiction of

Client's 5-14 15-24 25-44 75-84
Geographic Region Residence 0-4 Yrs yIs. yIs. yrs. 45-64 yrs.  65-74 yrs. yrs. 85+ yrs. Unknown | Total
Eastern Shore
Caroline County 8 11 10 58 162 127 176 94 0 646
Cecil County 64 12 64 211 317 334 353 155 1 1,511
Dorchester County 21 3 19 50 146 109 184 83 0 615
Kent County 10 2 8 24 80 78 183 80 0 465
Queen Anne County 29 14 17 64 143 162 221 96 0 746
Somerset County 12 0 5 19 81 105 122 76 0 420
Talbot County 10 3 14 76 191 197 263 113 0 867
Wicomico County 21 4 16 88 264 256 439 317 81 1,486
Worcester County 8 7 9 48 142 171 257 151 0 793
Total 183 56 162 638 1,526 1,539 2,198 1,165 82 7,549
Maryland Total 5,329 1,081 2,439 9,297 19,863 17,393 23,840 13,328 1,410 94,480

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Jurisdiction of Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 22

Percent Distribution of Home Health Agency Clients by

Jurisdiction of

Client's 15-24 25-44 45-64 75-84
Geographic Region Residence 0-4Yrs  5-14 yrs. yIs. yrs. yrs. 65-74 yrs. YIS, 85+ yrs. Unknown [ Total
Western Maryland
Allegany County 0.36% 0.56% 2.26% 0.60% 0.98% 1.56% 1.89% 2.06% 0.00% 1.41%
Frederick County 1.93% 2.31% 1.27% 2.55% 2.40% 4.17% 3.78% 3.35% 0.00% 3.14%
Garrett County 0.26% 0.28% 0.45% 0.40% 0.53% 0.64% 0.51% 0.60% 0.00% 0.52%
Washington County 1.35% 2.04% 11.69% 3.61% 2.14% 2.00% 1.93% 1.53% 0.00% 2.29%
Total 3.90% 5.18% 15.66% 7.16% 6.05% 8.38% 8.12% 7.54% 0.00% 7.36%
National Capital Area
Montgomery County 33.80% 7.59% 7.05% 9.79% 9.98% 10.13% 12.96% 18.07% 43.48% 13.62%
Prince George's County 8.14% 9.44% 6.56% 13.80% 12.50% 12.17% 10.07% 11.12% 5.18% 11.21%
Total 41.94%  17.02% 13.61%  23.59%  22.48% 22.30% 23.03%  29.19%  48.65% | 24.84%
Southern Maryland
Calvert County 0.28% 1.57% 0.57% 1.32% 1.14% 1.23% 1.28% 1.16% 0.00% 1.14%
Charles County 0.17% 1.48% 1.19% 1.53% 2.07% 1.67% 1.74% 1.53% 0.00% 1.61%
St. Mary's County 0.24% 1.11% 0.94% 1.20% 1.43% 1.54% 1.35% 1.28% 0.00% 1.28%
Total 0.69% 4.16% 2.71% 4.06% 4.65% 4.44% 4.36% 3.98% 0.00% 4.04%
Baltimore Metropolitan Area
Anne Arundel County 6.77% 7.59% 5.90% 8.70% 8.87% 8.54% 8.04% 7.35% 10.64% 8.18%
Baltimore County 12.69% 20.35%  19.11%  17.12% 17.81% 19.26% 21.12%  18.43% 17.59% 18.71%
Baltimore City 20.02% 27.29%  17.43%  16.81% 19.80% 16.65% 14.42%  13.12% 14.54% 16.57%
Carroll County 2.29% 2.87% 2.79% 2.89% 3.39% 3.69% 3.72% 3.91% 0.92% 3.44%
Harford County 5.52% 5.83% 13.69% 9.38% 5.68% 5.24% 5.00% 3.85% 1.49% 5.67%
Howard County 2.74% 4.53% 2.46% 3.42% 3.59% 2.88% 2.97% 3.89% 0.35% 3.21%
Total 50.03%  68.46% 61.38% 58.33%  59.14% 56.27% 55.27%  50.56%  45.53% | 55.78%
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Jurisdiction of Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 22 (continued)
Percent Distribution of Home Health Agency Clients by

Jurisdiction of

Client's 15-24 25-44 45-64 75-84
Geographic Region Residence 0-4Yrs  5-14yrs. yrs. yrs. yIs. 65-74 yrs. yrs. 85+ yrs.  Unknown Total
Eastern Shore
Caroline County 0.15% 1.02% 0.41% 0.62% 0.82% 0.71% 0.74% 0.71% 0.00% 0.68%
Cecil County 1.20% 1.11% 2.62% 2.27% 1.60% 1.87% 1.48% 1.16% 0.07% 1.60%
Dorchester County 0.39% 0.28% 0.78% 0.54% 0.74% 0.61% 0.77% 0.62% 0.00% 0.65%
Kent County 0.19% 0.19% 0.33% 0.26% 0.40% 0.44% 0.77% 0.60% 0.00% 0.49%
Queen Anne County 0.54% 1.30% 0.70% 0.69% 0.72% 0.91% 0.93% 0.72% 0.00% 0.79%
Somerset County 0.23% 0.00% 0.21% 0.20% 0.41% 0.59% 0.51% 0.57% 0.00% 0.44%
Talbot County 0.19% 0.28% 0.57% 0.82% 0.96% 1.10% 1.10% 0.85% 0.00% 0.92%
Wicomico County 0.39% 0.37% 0.66% 0.95% 1.33% 1.43% 1.84% 2.38% 5.74% 1.57%
Worcester County 0.15% 0.65% 0.37% 0.52% 0.71% 0.96% 1.08% 1.13% 0.00% 0.84%
Total 3.43% 5.18% 6.64% 6.86% 7.68% 8.60% 9.22% 8.74% 5.82% 7.99%
Maryland Total 100.00%  100.00% 100.00% 100.00% 100.00%  100.00%  100.00% 100.00%  100.00% | 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Total Number of Home Health Agency Visits by Jurisdiction of
Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 23

Jurisdiction of

Client's 5-14 15-24 25-44
Geographic Region Residence 0-4 Yrs yIs. yIs. yrs. 45-64 yrs.  65-74yrs.  75-84yrs. 85+yrs. Unknown Total
Western Maryland
Allegany County 113 37 146 580 4,014 4,918 9,588 5,688 1 25,085
Frederick County 375 289 210 2,024 4,282 14,563 18,406 4,824 1 44,974
Garrett County 274 11 18 775 1,651 2,377 2,169 1,450 0 8,725
Washington County 563 124 857 2,399 6,945 6,470 10,001 5,142 0 32,501
Total 1,325 461 1,231 5,778 16,892 28,328 40,164 17,104 2 111,285
National Capital Area
Montgomery County 4,905 720 1,184 8,972 25,009 25,147 51,682 43,367 3,515 164,501
Prince George's County 2,765 1,477 1,288 14,703 30,765 32,059 35,464 21,575 579 140,675
Total 7,670 2,197 2,472 23,675 55,774 57,206 87,146 64,942 4,094 305,176
Southern Maryland
Calvert County 57 111 462 1,132 3,325 3,343 4,827 2,620 18 15,895
Charles County 60 101 638 1,694 5,572 5,027 6,637 3,483 6 23,218
St. Mary's County 68 93 465 902 3,985 4,087 5,314 3,383 0 18,297
Total 185 305 1,565 3,728 12,882 12,457 16,778 9,486 24 57,410
Baltimore Metropolitan Area
Anne Arundel County 1,401 811 408 7,156 22,651 23,494 37,837 20,288 516 114,562
Baltimore County 2,961 1,362 2,318 10,467 41,609 48,100 81,978 46,075 1,012 235,882
Baltimore City 4,629 1,409 3,205 14,808 45,295 47,166 57,183 33,525 1,468 208,688
Carroll County 532 157 561 2,957 9,726 13,114 21,513 12,604 34 61,198
Harford County 990 462 768 3,383 14,494 15,353 21,372 11,968 56 68,846
Howard County 773 186 460 2,197 7,738 7,133 12,514 9,172 84 40,257
Total 11,286 4,387 7,720 40,968 141,513 154,360 232,397 133,632 3,170 729,433
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Total Number of Home Health Agency Visits by Jurisdiction of
Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 23 (continued)

Jurisdiction of

Client's 5-14 15-24 25-44
Geographic Region Residence 0-4 Yrs yIs. yIs. yrs. 45-64 yrs.  65-74yrs.  75-84yrs. 85+yrs. Unknown Total
Eastern Shore
Caroline County 38 89 110 752 2,090 1,930 3,481 1,768 28 10,286
Cecil County 494 85 389 2,200 4,308 6,285 7,061 3,162 3 23,987
Dorchester County 98 6 61 701 1,522 1,880 3,197 1,500 37 9,002
Kent County 62 17 23 304 1,278 1,417 2,184 1,918 0 7,203
Queen Anne County 148 118 137 1,043 1,401 2,587 4,005 1,639 0 11,078
Somerset County 55 11 20 585 1,134 2,435 1,992 1,390 721 8,343
Talbot County 87 8 12 510 2,128 2,439 4,057 2,639 29 11,909
Wicomico County 179 23 160 660 3,673 4,306 8,028 7,212 2,917 27,158
Worcester County 64 58 88 485 2,447 2,912 4773 2,783 1,513 15,123
Total 1,225 415 1,000 7,240 19,981 26,191 38,778 24,011 5,248 124,089
Maryland Total 21,691 7,765 13,988 81,389 247,042 278,542 415,263 249,175 12,538 1,327,393

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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Appendix Table 24
Percent Distribution of Home Health Agency Visits by
Jurisdiction of Residence, Age Group and Geographic Region: Maryland, FY 2002

Jurisdiction of 15-24 25-44
Geographic Region Client's Residence 0-4Yrs  5-14yrs. yrs. yIs. 45-64 yrs. 65-74yrs. 75-84yrs. 85+yrs. Unknown | Total
Western Maryland
Allegany County 0.52% 0.48% 1.04% 0.71% 1.62% 1.77% 2.31% 2.28% 0.01% 1.89%
Frederick County 1.73% 3.72% 1.50% 2.49% 1.73% 5.23% 4.43% 1.94% 0.01% 3.39%
Garrett County 1.26% 0.14% 0.13% 0.95% 0.67% 0.85% 0.52% 0.58% 0.00% 0.66%
Washington County 2.60% 1.60% 6.13% 2.95% 2.81% 2.32% 2.41% 2.06% 0.00% 2.45%
Total 6.11% 5.94% 8.80% 7.10% 6.84% 10.17% 9.67% 6.86% 0.02% 8.38%
National Capital Area
Montgomery County 22.61% 9.27% 8.46% 11.02% 10.12% 9.03% 12.45% 17.40% 28.03% 12.39%
Prince George's County 12.75% 19.02% 9.21% 18.07% 12.45% 11.51% 8.54% 8.66% 4.62% 10.60%
Total 35.36% 28.29%  17.67%  29.09%  22.58% 20.54% 20.99% 26.06%  32.65% [ 22.99%
Southern Maryland
Calvert County 0.26% 1.43% 3.30% 1.39% 1.35% 1.20% 1.16% 1.05% 0.14% 1.20%
Charles County 0.28% 1.30% 4.56% 2.08% 2.26% 1.80% 1.60% 1.40% 0.05% 1.75%
St. Mary's County 0.31% 1.20% 3.32% 1.11% 1.61% 1.47% 1.28% 1.36% 0.00% 1.38%
Total 0.85% 3.93% 11.19% 4.58% 5.21% 4.47% 4.04% 3.81% 0.19% 4.33%
Baltimore Metropolitan Area
Anne Arundel County 6.46% 10.44% 2.92% 8.79% 9.17% 8.43% 9.11% 8.14% 4.12% 8.63%
Baltimore County 13.65% 1754%  1657%  12.86% 16.84% 17.27% 19.74% 18.49% 8.07% 17.77%
Baltimore City 21.34% 18.15%  22.91%  18.19% 18.33% 16.93% 13.77% 13.45% 11.71% 15.72%
Carroll County 2.45% 2.02% 4.01% 3.63% 3.94% 4.71% 5.18% 5.06% 0.27% 4.61%
Harford County 4.56% 5.95% 5.49% 4.16% 5.87% 5.51% 5.15% 4.80% 0.45% 5.19%
Howard County 3.56% 2.40% 3.29% 2.70% 3.13% 2.56% 3.01% 3.68% 0.67% 3.03%
Total 52.03%  56.50% 55.19% 50.34%  57.28% 55.42% 55.96% 53.63%  25.28% [ 54.95%
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Jurisdiction of Residence, Age Group and Geographic Region: Maryland, FY 2002

Appendix Table 24 (continued)
Percent Distribution of Home Health Agency Visits by

Jurisdiction of

Client's 15-24 25-44
Geographic Region Residence 0-4Yrs  5-14yrs. yIs. yrs. 45-64 yrs. 65-74yrs.  75-84yrs. 85+yrs. Unknown | Total
Eastern Shore
Caroline County 0.18% 1.15% 0.79% 0.92% 0.85% 0.69% 0.84% 0.71% 0.22% 0.77%
Cecil County 2.28% 1.09% 2.78% 2.70% 1.74% 2.26% 1.70% 1.27% 0.02% 1.81%
Dorchester County 0.45% 0.08% 0.44% 0.86% 0.62% 0.67% 0.77% 0.60% 0.30% 0.68%
Kent County 0.29% 0.22% 0.16% 0.37% 0.52% 0.51% 0.53% 0.77% 0.00% 0.54%
Queen Anne County 0.68% 1.52% 0.98% 1.28% 0.57% 0.93% 0.96% 0.66% 0.00% 0.83%
Somerset County 0.25% 0.14% 0.14% 0.72% 0.46% 0.87% 0.48% 0.56% 5.75% 0.63%
Talbot County 0.40% 0.10% 0.09% 0.63% 0.86% 0.88% 0.98% 1.06% 0.23% 0.90%
Wicomico County 0.83% 0.30% 1.14% 0.81% 1.49% 1.55% 1.93% 2.89% 23.27% 2.05%
Worcester County 0.30% 0.75% 0.63% 0.60% 0.99% 1.05% 1.15% 1.12% 12.07% 1.14%
Total 5.65% 5.34% 7.15% 8.90% 8.09% 9.40% 9.34% 9.64% 41.86% 9.35%
Maryland Total 100.00%  100.00% 100.00% 100.00% 100.00%  100.00% 100.00%  100.00%  100.00% | 100.00%

Source: Maryland Health Care Commission. Maryland Home Health Agency Annual Report for Fiscal Year 2002.
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APPENDIX B

TECHNICAL NOTES



TECHNICAL NOTES
Scope of the Report

This report provides data for the 50 home health agencies licensed under COMAR
10.07.10 to provide services in Maryland during fiscal year 2002. In Maryland, there are various
types of home care services provided to sick or disabled persons in their own place of residence.
The range of home care services includes, but is not limited to, home health agencies (HHAS),
residential service agencies (RSAs), nurse staffing agencies, and nursing referral service
agencies. The Maryland Health Care Commission regulates through its Certificate of Need
(CON) program only one of these entities, that is, home health agencies. Therefore, this
statistical profile is for licensed home health agencies (HHAS) only, as defined by COMAR
10.07.10. Data on other agencies that provide services in the home, such as residential service
agencies (RSAs), nurse staffing agencies, and nursing referral service agencies, that are not
licensed under COMAR 10.07.10 as HHAs, are excluded from this report.

Maryland’s licensing statute defines “home health agency” as “a health-related institution,
organization, or part of an institution that: (1) is owned or operated by one or more persons,
whether or not for profit and whether as a public or private enterprise; and (2) directly or through
a contractual arrangement, provides to a sick or disabled individual in the residence of that
individual, skilled nursing services, home health aide services, and at least one other home health
care service that are centrally administered.”” Only home health agencies meeting requirements
under Maryland licensure regulation, COMAR 10.07.10.02, may be certified to receive Medicare
reimbursement.

The data summarized in this report include both general and specialty home health agencies.
Specialty home health agencies can provide: 1) services exclusively to the pediatric population;
2) an array of services exclusively to a population group limited by the nature of its diagnosis or
medical condition; 3) to all population groups a highly limited set of services that can offer
acceptable quality only through specialized training of staff and an adequate volume of
experience to maintain specialized skills; or 4) services exclusively to the residents of a specific
continuing care retirement community (CCRC). General home health agencies refer to a home
health agency that provides a full range of home health services not restricted as a specialty
home health agency.

Data Source

Under COMAR 10.07.11, licensed home health agencies in Maryland are required to
submit an annual report in the format prescribed by the Secretary of the Department of Health
and Mental Hygiene. Section 11D of these regulations requires that the report be submitted
within 90 days of the close of the agency’s fiscal year. The Home Health Agency Annual Report
survey, conducted by the Maryland Health Care Commission, constitutes the format prescribed
by the Secretary. The Annual Report is organized in two parts. Part | of the Annual Report
survey requests information pertaining to the overall operation of the agency, including: agency
type; volume of admission; source of referrals; disposition of clients; average visits per Medicare

% Health-General Article §19-491, Annotated Code of Maryland.
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clients; average length of care; total visits and average cost per visit by discipline; number of
clients and visits by primary diagnosis on admission; and net revenues by payer type. Part Il of
the Annual Report survey requests information on the demographic characteristics and use of
home health agency services for the clients served in each Maryland jurisdiction.

Fiscal Year 2002 Reporting Periods

Not all of Maryland’s home health agencies have the same 12-month fiscal year period.
The fiscal year 2002 reporting periods included in this report have end dates ranging from
February 28, 2002 to December 31, 2002. The following table outlines agencies’ fiscal year
reporting period ending dates and number of corresponding agencies:

Fiscal Year Report Period Ending Number of Home Health Agencies
Dates
February 28, 2002 2
June 30, 2002 28
September 30, 2002 1
December 31, 2002 19
TOTAL 50

Given the various fiscal year report period ending dates for home health agencies in
Maryland, the first fiscal year in which all home health agencies were operating for a full 12-
month period under Medicare’s new Prospective Payment System is fiscal year 2002.3

Number of Home Health Agencies

Historically, the Commission has collected data from all home health agencies, including,
where applicable, the branches of each licensed HHA, as well as the non-Medicare entity for
those agencies with bifurcated licenses. In that regard, the number of home health agencies
reflected the data reported to the Commission. However, Maryland’s Department of Health and
Mental Hygiene’s Office of Health Care Quality (OHCQ), responsible for issuing the actual
license for each HHA, grants each HHA a single license. Thus, there had been some
inconsistency with the way that the Commission would “count” agencies as compared to the way
that OHCQ would “count” agencies. The Home Health Agency Statistical Profile for Fiscal
Year 2002 presents the number of agencies consistent with OHCQ, and combines the applicable
data for those HHA'’s branches and non-Medicare entities, as appropriate.

® Significant modifications to the Medicare program, especially for home health, were addressed in the Balanced
Budget Act (BBA) of 1997. The BBA provided for the establishment of a Prospective Payment System for all costs
of home health services, and, during the development of PPS, made immediate, incremental changes to Medicare’s
cost-based reimbursement system in an Interim Payment System (IPS) which took effect October 1, 1997. The IPS
was replaced with Medicare’s new Prospective Payment System (PPS) which went into effect October 1, 2000.
Given the various fiscal year reporting periods, certain Maryland home health agencies were straddling their 12-
month reporting periods for fiscal years 2000 and 2001 between Medicare’s IPS and PPS reimbursement methods.
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Calculation Adjustments

There were three agencies which incorrectly reported data on the number of clients by
primary diagnosis (Carroll Home Care, Lutheran Home Care Services, and TLC Staff Builders-
Baltimore). These agencies mistakenly reported multiple diagnoses for their clients. Therefore,
an adjustment to the data was made by redistributing the actual total number of clients by the
same percentage distribution as the number of clients reported by primary diagnosis. This
calculation adjustment was conducted in order to more accurately reflect the number of home
health agency clients by primary diagnosis category on admission.

Definition of Terms

1.
2.

w

Admission — the acceptance of a client for home health agency services.
Bifurcated License - the type of license held by a home health agency that has
both a Medicare-certified entity and a private or non-Medicare entity.

Client — a recipient of home health agency services.

Duplicated Data — means that a client will be counted more than once if he/she
was admitted more than one time during the fiscal year reporting period.
Full-Time Equivalent (FTE) Personnel — refers to an employee or independent
contractor who worked 2,080 hours during the fiscal year reporting period.
Unduplicated Data — means that the client should be counted only once during
the fiscal year reporting period.

Visit — refers to any personal contact provided to a client in their place of
residence by: a health worker; home health agency staff; or, contractural
agreement with the home health agency. It should be further noted that if both a
physical therapist and a nurse provide home services on the same day, it is
counted as two visits. However, if a nurse provides multiple care during a visit, it
is counted as one visit. Includes all visits made during the reporting period.





